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Survey Background
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aunched in 2005, this year is the 7t time for the study
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The survey was conducted on 14-19 November
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The survey was conducted via randomised phone calls
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821 Hong Kong residents aged 21 or above were successfully interviewed
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On a scale of 0-100, an index above 50 suggests that people are happy
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Happiness Index by Age Group = 2011
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Happiness Index by Sex
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Income, Household Income
and Happiness Index
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Happiness by Household/Personal Income

[ M A e FF| 48 % Happiness rises the most for the low income
(= ﬁﬁ?ﬁ%@t All samples included )
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Happiness by Household/Personal Income

[ A R FF] 4 2 Happiness rises the most for the low income
(P& ?ﬁ?@ﬂ'gﬂ %#= Families with no income excluded )
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Big improvement
3%

P
Big deterioration
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Happiness Index by Change in Financial Position
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Happiness Index by Flnan(:lal Stress
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Distribution of Household Monthly
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Happiness Index by Education Level

7.78
N=27

No Formal
Education

Primary School

2 2 g
)

S.1-S.3

S.4-S.6

7.00
N=97

(H 37

7.25
N=186

Matriculated Post-Secondary
Education

Bachelor
Degree or
Above



7.30

7.20

7.10

7.00

6.90

6.80

6.70

RSN PRI R

Happmess by Marital Status
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Happiness Index by Rehglon Status
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Happiness Index by Rehglons
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Favourite Activity (Each respondent can choose up to two choices)

2010 2011

%
gy ~ FT9HS Y Sports and outdoor activities 33.9 40.9
¥ (2% Cultural and arts activities 13.6 11.4
WS F‘jﬁ’rﬁl » it Games, gambling and internet surfing 10.1 8.2
ferfs ~ 75 2Rl > 2R 48 Shopping and dining in restaurant 10.0 9.2
ﬁﬁlfﬁl » Accompanying family 8.4 6.0
JZNP1 ~ As8E Eating and cooking 6.6 4.1
E 7 Others 4.2 6.2
ZYpuT &My job 4.0 4.7
=S :?”’ﬁ fﬁ?ﬁ Volunteer and church activities 3.3 1.7
7 Reading 2.8 3.0
12 JF&E‘?"UE J?ﬁEU Not interest in any activities 2.1 4.1
52 ~ %Y Gain money and investment 0.8 0.6
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Happiness Index by Work Pressure
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Happiness Index by Working Hours
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Who and What Supports ou W en You are 1in Need
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Who Gives You the Most Support

] et
Frequenc

e R L

Family Member &% * 269

Friend Hq~ 126
Relative H55 5
Colleague fﬁJEJE 3
Boss #[H] 3

Others &I [ 19
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Whom You Want to Thank The Most

Frequenc Valid Percent

< %! Father 128 17.3

2 H Mother 280 37.9
Lok Brother and Sister 16 2.2
9% Friend 20 2.7

£ # Others 39 5.3

= |F'[ Spouse 133 18.0

<% Son and Daughter 24 3.2
Flel Myself 1 0.1

1 God 32 4.3
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Satisfaction with Administration of Public Policy by Age

Group (I'J0Z1055 55T 11 point scale)
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5.70  Satisfaction with the Administration of Public

N=23 . .
Policy by Education Level
N5;Oa§) 1 9 N5;0402
N=137 467
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38.7%7\ ﬁxjﬁﬁ@ﬁ ) 32.3%3%11]%1 ’ QFK]JEIL@ 4.69
Satisfaction with the Administration of Public Policy=4.69

Satisfaction with Administration of Public Polic Frequenc
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41
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229
116
30
31
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Satisfaction with the Media by Age Group
(rjo= 10555 51 11 point scale)
5.40 r 5 98

5.24 ”
! N=326
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Satisfaction with the Media by Education Level
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Satistfaction with the Media=5.09
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Satisfaction with the Media Frequency
30

13

34

77

104
237
129

89

51
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Satisfaction with the Living Environment by Age Group
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Satisfaction with the Living Environment by Education Level

6.60
6.43

6.38 N=92
6.40 - N=24

6.22 6.24
N=144 N=42
6.20 -

5.98

6.00 - N=215 5.88

N=186

5.71
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16.9% 7 ?ﬁ'ﬁ?ﬁléﬁ ?ﬁiﬁiﬁ ) 62.1%3%'1],:%1 ’ ﬁﬁl@ 6.03
Satisfaction with the Living Environment =6.03

Satisfaction with the Living Environment Frequenc

11
11
10
48
57
171
161
157
135
24
28
ﬁ?ﬁ Total 813
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Satisfaction with Healthcare Services by Age Group
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24.’7%7\ iﬁ'ﬁ]ﬁ EriEE 54.6%3%?%11 ; ifﬁ'ﬂﬁl@ 5.67
Satisfaction with Public Healthcare=5.67

Satisfaction with Public Healthcare Frequenc

23
8
31
75
62
167
133
152
100
21
35
F’ﬁ;;f Total 807
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20.6%7\3ﬁ'ﬁf\ﬁ<§§&’%‘* 56. l%zﬁ'x]EL ’ jfxﬂ]EL 1 5.75
Satisfaction with Private Healthcare=5.75

Satisfactlon W1th Prlvate Healthcare Frequenc

21
7
26
44
50
168
118
144
102
19
20
ﬁ?ﬁ Total 719
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F—f)%ﬁ/\ SHEFE “\@’ﬁ?%ﬂﬂﬂ J%ZF ﬁﬂ ! fﬁ‘i’1996 (I'1=57; E{‘ET)
Overall satisfaction indicators public vs. private hospitals
1996: 5 point scale

= R . Confidence
M B Public 3.375 (=5.94 on a 11 pt scale)
. E?%@? Private .3.726 (= 6.84 on a 11 pt scale)

* P2% il Value for Money

N L?*’%% Public 3.775 (=6.87 on a 11 pt scale)
FLEvER Private 3.312 (=5.94 on a 11 pt scale)

PRI
Source: Healthcare Delivery and Financing- A Model for Reform, City University
of Hong Kong Press, 1997, by Lok Sang HO
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Support for Annual Cash Handout Programme by Age Group
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Support for Annual Cash Handout Programme by Education Level

7.96
N=27

No Formal
Education

W R T EERA] A (SRR

Primary School

S.1-S.3

S.4-S.6

7.42
N=96

7.18
N=184
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More People Prefer Spending the Eash Handout Money on
Public Healthcare Improvement (640 out of 805=79.5%)

Prefer spending the money to 1 public healthcare Frequenc

31
4

@)

11
8
24
87
73
106
164
71
226
F’ﬁ?r Total 805
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Attitude towards Committing $50 Billion to Kick-start
Voluntary Healthcare Insurance Programme by Age Group

“JEF 500 T USSR (B R A
6.00 - [-ZT{=B00MT < HZ FrRi Fiokd 178y 5.94
. N=290

5.90 -
5.85 -
5.80 -

5.75

5.677 5.66

.70 1 N=133 N=977

5.65 -
5.60 -

5.55 |

5.50

Below 30 Age 30-49 Age 50 or Above
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More People Prefer Spendnﬁg $50 billion on Public
Healthcare Improvement (380 out of 715=53.1%)

15| 500/ 35, 7 SHRVR g
Prefer spending $50 billion on public healthcare improvement Frequency
0 62
1 9
2 20
3 45
4 42
5 157
6 73
7 101
8 107
9 24
10 75
Iﬁ?r Total 715
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Happiness Formula
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Happiness Formula =
L= Love (%)

uu

I = Insight ("Fﬁ'%‘? )

F = Fortitude (%% )

E = Engagement ( /=g7)



e BV ENE FE
easures of Love
iyf%g HH" ; cpfﬁ yp@; S
I caré for others, including my family
members.

° ﬂ:[ E'TJ_F?J k~{ 77 %%J,L\fy 0
Someone 1n the world really cares for
me.
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Measures of Insight

© HRIH P REIRE > TR P
Yo
So long as the best within one’s ability 1s
achieved, one can be called successful.

VT (B fREL FREF ST
T
I am able to balance my needs between
work, rest, and spending time with my
family.

e
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Measures of Fortitude
 HIEEEPTE > R
henever I face adversity, I am able to
persevere to the end.
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Measures of Engagement
o« TYEVEMIY S ETE

I have clear objectives in life.

© BSOS -

I look out for opportumtles to realise my
potential.
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Regression of Happiness Index

Baseline Regression
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Regression of Happmess — Specification 1

coefficient  standard error t-statistics significance
(Constant)*** 1.88 0.29 6.41 *** 0.00
l%f%@i"’ Love*** 0.23 0.04 5.46 *** 0.00
Y Insight™** 0.24 0.04 5.65 *** 0.00
FP%¢ Fortitude*** 0.16 0.04 4,25 *** 0.00
7 iy Engagement** 0.09 0.04 2.16 ** 0.03
R-bar squared: 0.32 F-statistics: 86.727%%* N=722

(*** (**

indicates 1% significance) indicates 5% significance)
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Regression of Happmess — Spe(nflcatlon 2

_ coefficient standard error t-statistics significance

(Constant) 1.84 0.33 5.59 *¥* 0.00

2 Love 0.20 0.05 4.32 *** 0.00

FF 2% Insight 0.29 0.05 6.01 *** 0.00

%% Fortitude 0.15 0.04 3.88 *** 0.00

=7 Engagement 0.06 0.04 1.31 0.19

+ % Female 0.27 0.13 2.15 ** 0.03

L't[ﬁﬁ‘} [ﬁj FFI Married or Cohabited 0.13 0.12 1.06 0.29

it ~ ¥ * Personal Income > 40,000 -0.27 0.28 -0.97 0.33

(i ~ % * Personal Income < 10,000 0.01 0.13 0.08 0.93
R-bar squared: 0.33 F-statistics: 39.105%** N=620

(***indicates 1% significance) (** indicates 5% significance)
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Regression of Happmess — Specification 3

_ coefficient standard error t-statistics significance

(Constant) 1.9 0.4 4.13 ***
l?}%i“’ Love 0.13 0.06 2.33 ** 0.02
FF =T Insight 0.38 0.06 6.05 *** 0.00
P Fortitude 0.14 0.06 2.41 ** 0.02
7 E7 Engagement 0.04 0.06 0.77 0.44
* 1% Female 0.27 0.16 1.74 * 0.08
Liﬁﬁﬁ‘) [ﬁJFF'I Married or Cohabited 0.14 0.18 0.75 0.45
it ~1%* Personal Income < 10,000 -0.28 0.19 -1.46 0.15
it ~ %™ Personal Income > 40,000 -0.28 0.27 -1.03 0.30
307%™ Below 30 0.32 0.23 1.41 0.16
50%&7@9”_’— Age 50 or Above 0.04 0.18 0.20 0.84
#. Jl7%5 Volunteering 0.05 0.03 1.78 * 0.08
i rEx]s Financial Stress -0.08 0.03 -2.65 ** 0.01

R-bar squared: 0.43 F-statistics: 23.014*** N=347

(***indicates 1% significance) (**indicates 5% significance) (*indicates 10% significance)
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Regressmn of Happiness — Specification 4

_ coefficient standard error t-statistics significance

(Constant) 1.78 0.48 3.70 *** 0.00

%%g Love 0.14 0.06 2.39 ** 0.02

FF =T Insight 0.37 0.06 577 *** 0.00

EP3t Fortitude 0.14 0.06 2.49 *¥* 0.01

7 E7 Engagement 0.05 0.06 0.84 0.40

* % Female 0.53 0.25 2.13 ** 0.03

L'ﬁﬁﬂ‘l‘? Male x Married 0.38 0.26 1.47 0.14

L[tﬁiﬁ 1% Female x Married -0.04 0.23 -0.17 0.87

(i ~ % * Personal Income < 10,000 -0.24 0.19 -1.26 0.21

i ~ % ™* Personal Income > 40,000 -0.32 0.27 -1.16 0.25

307%) ]~ Below 30 0.33 0.23 1.44 0.15

50557 1'] - Age 50 or Above 0.01 0.18 0.08 0.94

#.7 #5 Volunteering 0.05 0.03 1.85 * 0.07

ff <] Financial Stress -0.08 0.03 -2.68 *** 0.01
R-bar squared: 0.43 F-statistics: 21.431%** N=347

(***indicates 1% significance) (**indicates 5% significance) (*indicates 10% significance)



BAPATR A S RAEHRGS F FET
Regression of Happiness — Specification 5

- Megar Model2 Model 3

| ceermcient | tatatistice statitic statitic

(Constant) 0.78 2.18* 1.42 4.00 *** 1.03 2.84 ***
E‘%E Love 0.18 3.92 *** 0.21 4.49 *** 0.19 4.17 ***
?ﬁ@fﬁ Insight 0.33 6.78 *** 0.28 5.63 *** 0.36 [
¢ Fortitude 0.15 377 *** 0.14 3.56 *** 0.15 3.80 ***
77 Engagement -0.03 -0.58 0.04 0.85 0.01 0.20
? 1% Female 0.24 1.98 * 0.29 2.30 ** 0.32 2.58 **
(it ~ ¥ * Personal Income < 10,000 -0.15 -1.18 -0.04 -0.27 -0.15 -1.16
(i ~ ¥ * Personal Income > 40,000 -0.12 -0.46 -0.24 -0.83 -0.34 -1.28
307%™~ Below 30 0.42 2.25 ** 0.36 1.88 * 0.37 1.99 *
50?1757?9,[‘}_'— Age 50 or Above -0.08 -0.59 0.15 1.04 0.12 0.91
thzﬁﬁ9 [ﬁJFF'[ Married or Cohabited 0.33 2.20 ** 0.30 1.90 * 0.29 1.93 *
;’”‘:’ﬁ%ﬂfﬁfxﬂ]ﬁl@ Satisfaction with
Administration of Public Policy 0.12 3.84 ***
’éﬁ@ﬁiﬁﬁl@ Satisfaction with Media 0.00 0.08
Eeipey iﬁfﬁiﬁ?ﬁ'ﬁl@ Satisfaction with
Living Environment 0.12 3.11 ***
S0 H AU Satisfaction with
PuHic Healthcare -0.02 -0.61 0.07 2.29 **
SR Satisfaction with

Private Healthcare 0.04 0.09 3.14 ***

1.00
R-bar Squared
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Regression of Life Satisfaction
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Regression of Life Satlsfactlo

. @@ @] Model 1 Model 2 Model 3
| cocfficiont | tstatistics t-statistics t-statistics

(Constant)
F%j%?? Love
"Fﬁ'%f'f Insight
EP$¢ Fortitude
i=F) Engagement
+ % Female
(it ~ %™ Personal Income < 10,000
i ~ % ™* Personal Income > 40,000
305%™ Below 30
50755 1'] - Age 50 or Above

“'ifﬁpw =] Married or Cohabited
EPhgTS L*T? qH% Satisfaction with
Admlmstration of Public Policy

By ﬁﬂﬁﬁj Hi# Satisfaction with Media
E iF l%ﬂ?ﬁ;ﬂ] HU# Satisfaction with

L1V1ng Environment
B Fﬁ’ﬁﬁﬁl@ Satisfaction with
Public Healthcare

SIE Y ’%“d}ﬂ] #i4 Satisfaction with
Private Healthcare

0.69
0.16
0.23
-0.06
0.09
0.22
-0.07
-0.12
0.24
-0.11
0.21

0.22
0.05

0.16

0.04

1.39
2.55 **
3.58 ***

-1.07

1.55

1.34

-0.43

-0.34

0.97

-0.60

1.03

5.01 ***
1.02

3.06 ***

0.89

1.07
0.19
0.27

-0.04

0.17
0.37
0.00

-0.39

0.11
0.07

0.10

0.16

2.35 **
3.14 ***
4.24 ***
-0.88
2.90 ***
2.26 **
0.01
-1.04
0.44
0.40
0.52

4.24 ***

Spemflcatlon 1

1.29
0.19
0.29
-0.05
0.13
0.38
-0.04
-0.51
0.18
0.28
0.14

2.54 **
2.97 ***
4.24 ***
-0.92
2.09 **
N
-0.20
-1.37
0.70
1.48
0.66

3 36 *k%
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Hiit%.—~ Comparison Table 1
RGH T 5 b2k jfljﬁ@@ EIE""LIFEwEIWFE'TJ
Happiness More Related to LIFE Scores than Life Satisfaction

izt~ Model 1
Eﬁ’éﬁ‘ﬁiﬁ’éd@ NIRES 1=t~ Model 2 ﬁ':“'—' Model 3
all satisfaction :*L R CETEYE

dimensions D rlvate healthcare

A
T:J&
Lov

0.18 3.92*** 0.16 2.55** 0.21 4.49*** 0.19 3.14*** 0.19 4.17*** 0.19 2.97***

Insight 0.33 6.78*** 0.23 3.58*** (.28 5.63*** (.27 4.24%* (.36 7.33%* 029 4.24***

B

Fortitude 0.15 3.77*** -0.06 -1.07 0.14 3.56*** -0.04 -0.88 0.15 3.80*** -0.05 -0.92

=B
Engagement -0.03  -0.58  0.09 1.55 0.04 0.85 0.17 2.90 *** 0.01 0.20 0.13 2.09 **

HI: ‘H{%}‘EE\? Happiness Index LS: # iﬁiﬁlﬁl@ Life Satisfaction



Hd#—~ (58 ) Comparison Table 1 (continued)
PP R R O

Life Satisfaction More Related to Satisfaction Measures than Happiness

it~ Model 1
EfrE jaé%“?ﬁﬁt@ﬁﬂf’dﬁ— =t~ Model 2 £i== Model 3
all satisfaction FARRL H B F AR 5 R
dimensions public healthcare | only private healthcare
-ﬂ----ﬂ--
SRR TR RN (L

Sat1sfact1on with
Administration of
Public Policy 0.12 3.84*** (.22 5.01 ***

SO L

Satisfaction with
Media 0.00 0.08 0.05 1.02

S RO Y
Satlsfactlon with
Living Environment 0.12 3.11*** 0.16 3.06 ***

S PR
Satisfaction with
Public Healthcare  -0.02 -0.61 0.04 0.89 0.07 2.29** (0.16 4.24 ***

B TR R PR EUE
Satisfaction with
Private Healthcare 0.04 1.00 0 -0.03 0.09 3.14*** (.14 3.36 ***

HI: ‘H{%}‘EE\? Happiness Index LS: % iﬁiﬁﬂjﬁl@ Life Satisfaction



¥ WEUE@LIFE 718 LIFE Score by Age Group
ol o A R ?DT  Older tend to be more loving and wiser

Love Fortitude Engagement

307%™
Below 30 7.64 6.90 7.13 7.35
i
N 144 144 144 143
30=495%
Age 30-49 7.63 7.29 7.41 7.28
i
N 307 312 311 309
50?@F9Uf
Age 50 or Above 7.68 7.53 7.23 7.04
i
N 321 312 336 290
£
otal 7.65 7.31 7.28 7.20
i

N 772 768 791 742



B —»Yjﬁ A PRIV LIFE 5§ B¢ LIFE Score by Education Level
NSRRI S LIFES) Hepie £ P gy PR g5
University Grads Enjoy Higher LIFE Scores Compared to Other Post-secondary Grads

Educatlon Level Love Ins1 ht Fortltude Engagement

1297 4p 37 No Formal Education 8.37 8.17 7.43 7.46
N 26 21 28 12

/| #5741 Primary School 7.67 7.20 7.20 6.32
N 82 76 88 73

i~ ZfI1= 5.1-S.3 7.33 7.29 7.16 6.94

N 135 143 144 136

ipiZ i+ S.4—-S.6 7.65 7.46 7.25 7.15

N 209 212 213 206

SER[A Matriculated 7.71 7.61 7.62 7.71
N 41 42 42 41

Fj 7% Post-Secondary Education 7.59 7.03 7.16 7.38
“ N 97 96 97 94

L4 B[ BIY 1] - Bachelor Degree or Above 7.84 7.19 7.36 7.66
N 185 184 186 183

7t Total 7.66 7.31 7.27 7.22

~EEN 775 774 798 745
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Predicting Power of LIFE Formula

o JREETA AL
LIFE Formula

T '%i'f\jfﬁgl(fﬂappiness Index =1.88 + 0.23 x E‘J%JE’ LOVE+ 0.24 x
THEC INSIGHT+ 0.16 x [P3¥y FORTITUDE+ 0.09 x = §
' F

'NGAGEMENT
ORI - 2
30-49 50 or above otal
P gEE A =S
i
Predicted HI by
LIFE Equation 7.06 7.19 7.22 7.18

I TR
Hegenaer i
Actual Average HI in

Survey 7.15 7.08 7.16 7.13




2008=2011F H LIFE ¢
LIFE Scores 2008 — 2011

e JIES
Index 2009 2010

T M IS B TS W TIsil M
Mean N Mean N Mean N Mean N

ﬂfive 7.64 801 7.67 806 8.35 809 7.65 772

e
fnsight 6.75 809 7.10 137 7.49 814 7.31 768

B3

Fortitude 6.99 790 6.89 693 7.28 807 7.28 791

=

Engagement 6.29 793 6.76 807 6.73 797 7.35 742



2008=2011F B FH 1 EHERIFVLIFE ] B¢ LIFE Score By Sex 2008 — 2011
EREX=RD ﬁ fﬁ, ¥ E11E Females Consistently Score Higher on LIFE

TEH biiE R ES SET
Sex Male Female otal

g g s e g g
Mean N Mean N Mean N
F,‘J»%ﬁ Love 2011 7.21 312 7.95 474 7.65 786
2010 8.11 299 8.48 521 8.35 820
2009 7.45 331 7.81 475 7.67 806
2008 7.40 339 7.80 462 7.63 801
“F[I,éf'f Insight 2011 6.95 313 7.52 472 7.29 785
2010 7.30 299 7.59 526 7.49 825
2009 6.99 311 7.18 426 7.10 737
2008 6.51 339 6.92 470 6.75 809
FP¥ Fortitude 2011 7.13 323 7.37 487 7.28 810
2010 7.18 298 7.33 520 7.28 818
2009 6.53 278 7.14 415 6.89 693
2008 6.67 334 7.21 456 6.99 790
7 £ Engagement 2011 6.92 302 7.39 454 7.20 756
2010 6.47 292 6.88 516 6.73 808
2009 6.67 331 6.81 476 6.76 807

2008 6.15 334 6.39 459 6.29 793



2008= 2011+ B = @it HI[EF|IpYLIFE ] g LIFE Score by Age Group 2008 — 2011
[22010F 9f » F L~ tH 5] F‘J‘ &1 ¥ Young Group Shows Steady Improvement (2010 was the only exception)

TREEE R =[5 60%RF ) ! = #RE
Year 2o S 60 or above All famples

T 34 e TR Mg Tl e
mean N mean N mean N mean N

%%%‘?‘ Love 2011 7.64 144 7.64 472 7.71 156 7.65 772

2010 7.61 143 8.51 517 8.52 149 8.35 809

2009 7.02 181 7.79 512 8.24 102 7.67 795

2008 7.00 164 7.80 506 7.84 109 7.64 779

“F[I,%f'f Insight 2011 6.90 144 7.38 471 7.50 153 7.31 768

2010 6.54 143 7.62 516 7.93 155 7.49 814

2009 6.88 175 7.14 460 7.31 93 7.10 728

2008 5.66 163 6.97 512 7.36 113 6.75 788

EP¥E Fortitude 2011 7.13 144 7.32 479 7.30 168 7.28 791

2010 6.55 143 7.42 515 7.51 149 7.28 807

2009 6.63 152 6.86 449 7.54 82 6.89 683

2008 6.38 161 7.10 500 7.37 106 6.99 767

7 1 Engagement 2011 7.35 143 7.30 469 6.66 130 7.20 742

2010 6.58 143 6.90 510 6.27 144 6.73 797

2009 6.84 180 6.84 516 6.23 99 6.76 795

2008 6.19 164 6.43 507 5.73 101 6.29 772
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B 2 R PRI s (N )
Mean Happiness Index by Life Satisfaction

Life Satisfaction Mean Happiness Index )\

0 5.29 21
1 3.90 4

2 4.50 14
3 4.80 30
1 6.33 21
5 6.39 173
6 6.87 111
7 7.35 144
8 7.82 164
9 3.52 31
10 3.69 98

F’ﬁ?r Total 7.14 811



BRI S S T RS € T )
Mean Life Satisfaction by Happiness Index

Happiness Index Mean lLife Satisfaction )\

0 2.33 6

2 2.77 13
3 3.37 19
1 4.86 22
5 5.14 36
6 5.90 102
7 6.66 170
8 6.98 243
9 3.04 57
10 8.20 93

F’—\,?r Total 6.55 311



7.45
7.40
7.35
7.30
7.25
7.20
7.15
7.10
7.05
7.00
6.95

7.38
N=144

F[ I‘Fﬁ:l - E'Lé ﬁT“,'E[
Life 1s Really Worth Living

7.31
N=310

Below 30

7.11
N=323

Age 30-49

Age 50 or Above

7.24
N=777

Total
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