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Frequently Asked Question
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I wait for so long to print a PowerPoint file with just several slides,
why?

FSINET = B3R UE | REE Y PowerPoint % o (RIS E Y IFIL TS o BB

When you print a PowerPoint file, please make sure that you have
chosen the print option as “Pure Black & White” in order to reduce the
printing time.
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I cannot print a file. Why? I have checked that there is enough print
balance in my account.
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Please check if there is any error messages shown on the right bottom
corner of your screen. Sometimes there may be jobs getting stuck in
the computer. Remove all the jobs shown in the print queue and re—
print again.
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I cannot print the file. I have checked that the print job is successfully
sent out to the print queue.
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Please make sure that you have chosen the correct page size (i.e. A4
size) from the “Page Setup” menu as well as the “Printer Properties”.
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