
Procedure for Missing Login 

Name or Password  
 

 

1. If you are missing the CBT login name or password, and/or 

any related login issue, please send an email enquiry to 

itsc@ln.edu.hk 

 

 

2. ITSC will reset your password and send it back to you via 

email within 2 working days. 

 

 

3. If you login with the incorrect login name or password, 

you will be redirected to the LearnKey
TM
 official website.  

Please DO NOT use the "forgot your password" function in 

the LearnKey
TM
 official website.   

 

 
 

 

 

-END- 
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