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ITSC Service Counter

u Location:

u MB203, Patrick Lee Wan Keung 

Academic Building

u Opening hours:

u Monday to Friday

u 8:30am - 6:30pm

u Closed on Saturdays, Sundays 

and public holidays



Getting Help

uHomepage: 

uhttp://www.LN.edu.hk/itsc

uHotline: 

u2616 7995

uEmail: 

uitsc@LN.edu.hk
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ITSC Helpdesk (1)

u Log in òmyLingnanPortaló, select òIT Corneró and click òITSC Helpdeskó.
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ITSC Helpdesk (2)
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Submit an Incident 

Ticket

Request a 

Service

View Incident Tickets 

and Requests



LU Mobile (1)

6

u In App Store or Google Play

u Search: lumobile

u For more information:

u https://www.ln.edu.hk/itsc/services/mobile/lu

-mobile



LU Mobile (2)

u LU Mobile is available for Guest, Student, Staff, and Alumni
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LU Mobile (3)

u Switching to Different Role
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Knowing the System
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Login to the Campus Network (1)

u Turn on the PC and monitor

u Press a key on your keyboard or 

click the mouse
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Login to the Campus Network (2)

u If you have ever logged to 

the computer

u Click you name at lower left 

hand corner

u Enter your Lingnan Password

u To login with a different 

user

u Click òOther Useró

u Enter your Lingnan 

username and password as 

òUser nameó and òPasswordó 

respectively
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myLingnan Portal (1)

u What is an myLingnan Portal ?

u It is a Web Solution integrated with Banner and other online services

u It provides a single sign-on solution for most University systems, such 

as:

u Email, Degree Works, Departmental intranets, Banner and Moodle etc ...

u Login via the Lingnan University homepage or direct link at: 

http://myportal.ln.edu.hk with your Lingnan University username and 

password
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http://myportal.ln.edu.hk/


myLingnan Portal (2)
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myLingnan Portal (3)

u Enter your Lingnan username and 

password
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myLingnan Portal (4)

u After successful login, you will be able to access the University Portal
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Change Your Password (1)

1. Login to Portal

2. IT Corner

3. Change Your Password
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