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Teaching and Learning Evaluation (Policy, Practices and Guidelines)

1. Overview

1.1.

1.2.

1.3.

1.4.

To improve teaching and learning the University conducts evaluation regularly to collect feedback from
various stakeholders via different evaluation activities.

Teaching and Learning evaluation is an essential aspect of the University’s Quality Assurance (QA)
cycle and includes such activities as; various institutional surveys, performance measurements for
University Accountability Agreements (UAAs) and as fulfilment of University’s Risk Management
Policy.

Teaching and Learning evaluation encompasses a range of information including; student demographic
and assessment results; employment statistics; scores in Course Teaching and Learning Evaluations;
views of students, graduates, alumni, staff, employers provided via survey responses. (See Appendix 1
for a comprehensive breakdown of this data).

The scope of this document unless otherwise specified, where referencing “data” is referring to “teaching

and learning data”, as a subset of related but broader University- wide data considerations and policies.

2. Objectives of Teaching and Learning Evaluation

2.1.

The overarching objectives of this document and associated policy, practices and guidelines are to;
e integrate various aspects related to design, administration, data analysis, storage and dissemination,

and review of institutional surveys into a comprehensive framework

e collaborate with relevant units/ stakeholders together to develop, monitor and enhance the
university’s institutional surveys on continuing basis

e advance the utilization of data and evidence generated therefrom to inform change and development
in curriculum and teaching and learning

e enhance the development of the scholarship of teaching and learning
e identify the scope (breadth and depth) of the ways Lingnan currently seeks input across multiple

evaluation sources and activities on Teaching and Learning
e  Respond to the action items and references to policy development in the University’s Incident Risk

Management Plan



POLICY

3. Whatis Teaching and Learning Evaluation at Lingnan?

3.1

32

33

Students enrolled in programmes at higher education institutions in Hong Kong, China are asked to
provide feedback at regular intervals during their studies on their teaching and learning experience.
Typically, these surveys are conducted:

e Towards the end of the first year of an undergraduate (UG) programme

e In the last term of any programme of study (Undergraduate (UG), Taught Postgraduate (TPG)
or Research Postgraduate (RPG) programmes)

e 18 to 24 months after graduation

The University initiates and conducts various forms of surveys to solicit feedback from relevant
respondents such as students, alumni, faculty members as part of teaching and learning enhancement.
The purpose of these surveys is to help to support the University’s strategic planning and initiatives.

In order to close the QA loop in seeking feedback across these various sources a Teaching and
Learning Data to Action Form has been approved by Senate and is coordinated by the Teaching and
Learning Centre (TLC) with input from relevant stakeholders. The aim of the form is to highlight
some commendations, areas for improvement and some recommended actions to support
Departments/Units to consider how best to integrate findings from the data collated as part of future
developments. Departments/Units can seek further advice from their dedicated Faculty Liaison from
TLC to help identify thoughts on appropriate actions / timeline to address the areas for improvement
indicated. (Appendix 2)

4. What is Learning Analytics at Lingnan?

4.1. Learning analytics is the intersection of various evaluation practices that are used for institutional

improvement in teaching and learning. This is also one of the identified priority areas in the Lingnan
Strategic Plan 2022 — 2028 in the section, “Optimising Liberal Arts Education in the Digital Era”.

5. Definition of Evaluation

5.1 Evaluation of teaching and learning can be defined as, the process of evaluating characterizing and

appraising some aspect/s of the educational process. It can encompass:

e Obtaining frequent feedback on teaching

e Getting regular insight on student learning

e Getting feedback from other stakeholders e.g. Alumni and Employer
e Soliciting student opinion during the term

e Assessing a course at the end of the term

¢ Institutional assessment

e External benchmarking such as via the UAA process

Appendix 3 shows specific detail of university-wide evaluation surveys and areas of measurement.



6.

7.

8.

Definition of Learning Analytics

6.1 Learning Analytics can be defined as; “the measurement, collection, analysis and reporting of data
about learners and their contexts at course level (e.g. assessment results from Learning Management
System (LMS) and institutional level (e.g. data stored in student information systems, registry,
financial systems, and institutional research units), for purposes of understanding and optimizing
learning and the environments in which it occurs” (SOLAR, 2011).

Principles and Purpose of evaluation
7.1 The goal of the evaluation process is quality assurance and improvement at Lingnan.

7.2 More specifically, evaluation can provide feedback to faculty from students for pedagogical
improvement.

7.3 The University will undertake regular evaluation of teaching and learning, courses and programmes,
using student and other stakeholder feedback as appropriate.

Principles of Learning Analytics
8.1. Our approach to Learning Analytics reflects the following principles.

8.2. The implementation of the University’s institutional surveys related to teaching and learning, and
analysis of data generated therefrom should be aligned to the University’s strategic goals.

8.3. The University’s institutional surveys pertain to collective and concerted endeavours among various
stakeholders. Therefore, coordination and collaboration are indispensable to effective
implementation, meaningful analysis and interpretation of data, and formulation of pertinent
recommendations to inform design, development and enhancement of curriculum, co-curriculum and
extra-curriculum, as well as teaching and learning.

8.4. Individual institutional surveys should have their respective focus, so as to avoid overlapping and to
gather specific sets of data, in order to derive specific recommendations at institutional level.

8.5. A comprehensive picture of student learning experiences and achievements can be ascertained
through triangulating various forms of data and evidence, in order to derive overall recommendations
at the institutional level.

8.6. A central repository should be in place to store, organize, retrieve and archive current and historical
data from various sources, so as to facilitate data analysis, management and retention. The ultimate
prototype of such repository should possess certain business intelligence functions, characterized
with some customized retrieval, analytical, infographic and presentation functions.

8.7. The scholarship of teaching and learning can be enhanced via the collection, analysis and
dissemination of findings as an essential aspect of the University’s Quality Assurance (QA) cycle.



9. Policy on Administration of Surveys
9.1. The University uses online surveys as a default for all surveys.
9.2. The University recommends using the online survey system Qualtrics.

9.3. In order to maximise completion rates for online surveys, administrators should encourage
respondents to provide feedback via the survey by sending email reminders, phone call follow-up or
requesting assistance from Departments.

9.4. Departments / Units should aim for a minimum response rate of 50%.

9.5. Administration of surveys can be centralized via TLC or decentralized via various other stakeholders,
GS, OSL, CEAL etc.

9.6. Administration of surveys must adhere to University relevant policy re data privacy, access and
governance.

10. Policy on Use of Results of Evaluation

10.1. University Teaching and Learning Evaluation data is considered to be ‘Confidential’ information
and should be managed in line with the Code of Practice for Handling Personal Data.

10.2.For the purpose of institutional monitoring and quality assurance at different levels, appropriate
University reports, for example, course/programme specific reports will be made available to
relevant staff.

10.3.To ensure best practice and quality enhancement across the sector, benchmarking of data analysis
will be conducted where required.

10.4.Recommended is that the results of various teaching and learning evaluation activities will be
anonymized and data presented as aggregate.



PRACTICES

11. Current Practices in Evaluation

11.1

11.2

11.3

11.4

11.5

The institutional surveys are administered by various departments as outlined in Table 1 below and
the teaching and learning data is similarly managed by different departments. The following Table
1 shows different types of evaluation survey, who’s response for the survey and timeline of each
survey. (More details refer to Appendix 4).

The purpose of the surveys is to collect the student’s and stakeholder’s feedback to improve the
quality of programme and learning environment etc. (More details on Teaching and Learning
Evaluation, please refer to Appendix 1).

The measurement areas of the evaluation survey include Student Learning Experiences, Graduate
Attributes, Learning Outcomes, Course Evaluation, Employment Status and Employer’s satisfaction
level on Graduate, Learning Environment and Learning Experience. Details of the survey
instrument refer to Appendix 5-18.

TLC designed the Data to Action form to collect the action plans from Departments or Programme
for the First and Final Year Student Learning Experience Survey (Appendix 2). Liaison staffs from
TLC will work with teachers to devise strategies in examining the risk areas to improve the teaching
and learning experience.

Recommended is that every three years, the University will conduct an external benchmarking
exercise to examine the current teaching and learning evaluation activities / survey practices and
instruments in order to identify possible areas of improvement and best practices.

Table 1 — Timeline of Evaluation Survey

Evaluation Survey Administrator Timeline
1. First Year Student Learning Experience Survey TLC Apr-Aug
2. Final Year Student Learning Experience Survey TLC Apr-Aug
3. Graduate Exit Survey (Taught postgraduate) Programme & TLC June-Nov
4. Graduate Employment Survey (Taught postgraduate) Programme & TLC Nov-Feb
5. Graduate Exist Survey (Research postgraduate) TLC Nov-Feb
6. Alumni Survey (Undergraduate) TLC Nov-Feb
7. Alumni Survey (Taught postgraduate) TLC Nov-Feb
8. Alumni Survey (Research postgraduate) TLC Feb-Apr
9. Employer Survey (Undergraduate) TLC Nov-Feb
10. Employer Survey (Taught Postgraduate) TLC Nov-Feb
11. Employer Survey (Research Postgraduate) TLC Nov-Feb
12. Annual Hostel Survey on Residential Experience & Environment OSA Sep- Dec
13. Course Teaching and Learning Evaluation (CTLE) for Courses ITSC Dec & May
14. Course Teaching and Learning Evaluation (CTLE) for Projects ITSC Dec & May
15. Employment Survey (Undergraduate) OSA Sep- Dec
16. Employment Survey (Research postgraduate) OSA Sep- Dec



12. Teaching and Learning Evaluation and Risk Management

12.1 To protect the confidentiality, integrity, and availability of Lingnan University data in compliance
with applicable regulations and Crisis Management Plan, the Lingnan University has formal risk
management processes on Data Management and Analytics. The University uses a formal risk
identification and response framework that identifies risks and implements plans to address and
manage them.

12.2 The following are the three broad risk areas as identified in the Incident Management Plan (IMP) —
Data Management and Analytics. And within these areas the references to the development of policy
and the identified response to this policy development. This document has been prepared to address
the development of policy as stipulated in the IMP.

12.2.1

12.2.2

RISK AREA 1 - Failure to provide quality analysis and recommendations to inform curriculum,
teaching and learning and education provisions.

The analysis and recommendations to inform curriculum, teaching and learning and
education provisions are not provided to stakeholders in a timely manner. (Reference to
Policy development from IMP) “It is envisioned that policy will be developed that provides
specific timelines for the delivery of teaching and learning data analysis and recommendations
to stakeholders. Pending consultation for Institutional Surveys this will be estimated at around 2
months post the completion of the survey. For CTLE data this is envisioned to be 1 week after
the finish of the CTLE Period”.

RESPONSE - Appendix 4 identifies the timeline specific to each survey.

The analysis of teaching and learning data is found to have errors.

RESPONSE - Teaching and Learning data will be cross checked with at least two researchers
internally and consistently. Through various lenses, it is ensuring the accuracy of the data
available for further analysis and reporting.

Once the reporting data is ready, it will be further shared with various committees and Communities of
Practice (CoP) as another way to ensure accuracy and fitness for purpose.

The actions identified for Programmes, Departments, Units and Faculties are not acted on
in a timely way.

RESPONSE - The actions are identified via the data to action form. TLC monitors the follow up areas
identified and the timelines for these actions as stipulated in the form by relevant stakeholders.

RISK AREA 2- Failure to effectively manage data (collecting, validating, storing, protecting and
processing)

Teaching and Learning Data is found to have errors or omissions.

RESPONSE - Teaching and Learning data will be cross checked with at least two researchers /
TLC staff internally. Once the reporting data is ready, it will be further shared with various
committees and the Community of Practice (CoP) for improving accuracy.

The online storage of Teaching and Learning Data is found to havebeen breached.

RESPONSE - All cases of teaching and learning data being breached will refer incident to associated
stakeholders and affected users. If the systems are managed by ITSC the incident will be referred to CIO &
Librarian and follow relevant Incident Response Plan as outlined in that respective area. If managed by TLC
then will be referred to Director of TLC. If managed by a Faculty then will be referred to the associated Dean.



The processing of teaching and learning data is not conducted in a timely way.

(Reference to Policy development from IMP). It is envisioned that policy will be developed that provides
specific timelines for the delivery of teaching and learning data analysis and recommendations to
stakeholders. Pending consultation for Institutional Surveys this will be estimated at around 2 months
post the completion of the survey. For CTLE data this is envisioned to be 1 week after the finish of the
CTLE Period.

RESPONSE — TLC has included in this paper as in appendix 3 the relevant timelines for associated
surveys. This is managed and coordinated by the Manager and Strategic Lead of Learning Analytics and
the staff in this section.

12.2.3 RISK AREA 3- Failure to update Teaching and Learning Data, in both scope and quality, that
allow aggregation and querying to be easily conducted.

Teaching and Learning data is found to be out of date.

RESPONSE — Teaching and Learning data will be cross checked with at least two internal to TLC staff.
Once the reporting data is ready, it will be further shared with various committees and the Community
of Practice (CoP) for improving accuracy.

Breach of internal policies and procedures for teaching and learning evaluation are
identified.

RESPONSE - Individual cases of teaching and learning evaluation policy and procedure not being
followed as identified by relevant parties (Deans, Heads, SGS, ITSC, Registry, TLC) will be escalated to
TLC or if the source is TLC to IRT.

Poor staff feedback on relevant Teaching and Learning Data online professional
development.

(Reference to Policy development from IMP). It is planned to recommend in policy that staff attend
relevant professional development regarding teaching and learning data policy and procedure via a self-
paced online workshop and usual QA be conducted to seek feedback on the usefulness of these sessions.

RESPONSE — As part of the implementation of this policy TLC will provide professional development
in the area of Teaching and Learning Evaluation in addition to the sharing of the outcomes of the
institutional surveys and seek feedback on this professional development offerings via a standard
feedback form.

13. Policy review

13.1 This document will be reviewed by TLC and updated as needed every 3 years (To align with
Triennium planning and 3+3 new format of LU Strategic Plan). Any staff member may also forward
suggestions about the Policy to the relevant stakeholders and TLC.



GUIDELINES

14. Guidelines for conducting Teaching and Learning Evaluation

14.1.

14.2.

14.3.

14.4.

14.5.

These guidelines are intended to assist staff who are responsible for gathering data from student
surveys, and serves as a basis for establishing some best practices when conducting surveys and
receiving responses. (This section draws on best practices from California State University,
Stanislaus. Survey Guidelines. (Retrieved 1 March 2022, from
https://www.csustan.edu/iea/qualtrics-survey-software/survey- guidelines ).

One means of conducting surveys is via email, and this is a commonly used method to invite students
to participate in online surveys. Students can be reached by email, which is a quick and easy way to
save time and a convenient way for processing data collection. However, email surveys could
potentially result in information overload. For example, students will receive dozens of invitations
each term to participate in various surveys across the university. Their inbox may become full and
as a result, it is easy to ignore an invitation to participate in an online survey. This will result in a
low response rate and survey fatigue (Karlberg, 2015). Even if we receive their responses, students
can become fatigued with numerous surveys and the quality of the data they provide may start to
deteriorate (Lavrakas, 2008). The following guidelines are suggested to help manage the
implementation of online surveys so to ensure the best response rate and minimise survey fatigue
and information overload. (Fink,1983)

Identify a focused topic: Identifying a focused topic for the survey allows for a better and increased
response rate. In order to develop a focused topic, it can be helpful to identify a set of criteria or
assumptions to solicit further insight from your respondents.

Sampling: It is important to trial your survey with a potential group of respondents, this allows
further refinements and adjustments to be made such as developing a deeper understanding of how
your students (respondents) will engage with and complete your survey questions. Other factors
identified during sampling can also help minimise the risk of students not participating due to
unclear objectives or outcomes, survey or email overload or repeated submission of responses.

Question Design and procedure:

e Don’t reinvent the wheel: an internet search may assist you with considering the format of
structure of an existing survey to make a start on your survey design.

o Keep questions simple: avoid using compound sentences, complex vocabulary words, unusual
terminology, double negative expressions. Consider the language and context appropriate to your
survey intent.

e Avoid vague or overly general questions: General questions which are too broad will not help
to solicit the appropriate data or findings. Be clear, specific, and direct.

e Avoid ambiguous questions: An ambiguous question has no specific focus, and could have more
than one meaning or asking for too much information. It is better to spilt questions up in numerous
parts to avoid ambiguity.

e Avoid questions with a "right" answer: Leading questions will create a potentially biased
response.

e Avoid Double-Barrelled Questions: It is a common mistake to ask more than one attribute in
one question. This will result in the respondent potentially not responding to the correct line of
enquiry.

¢ Plan for Data Collection: once you developed the questionnaire (e.g. instrument), it is necessary
to have a plan to carry out the data collection procedure. This will include data collection
timeline, sampling size for potential respondents, including any development for online surveys
and follow up work for data processing etc.

8



14.6.

14.7.

14.8.

14.9.

Do the Pilot survey: It is important to pilot test your survey with the relevant group of stakeholders
(e.g. students; alumni, etc.) so to receive in-depth feedback and comments on specific aspects such
as format of questions, length of survey, format, structure. Soliciting feedback from this pilot phase
will enable you to make relevant refinements, thus ensuring your survey is efficient and effective
when implemented to a larger audience across the university.

Administration of a survey: To minimise survey overload and fatigue, it is essential that adequate
communication is in place with other departments so to ensure effective coordination with the
distribution of other university-wide surveys. As part of the survey invitation and best practice, the
following items should be included:

e Highlight the title of survey

e  Who is conducting the survey e.g. Teaching and Learning Centre, OSL
e Brief outline for rationale, instructions and proposed use of survey

e Use of survey results including confidentiality concerns

e Contact details for further queries

e Compliance with the Personal Data Ordinance and inform respondents how their data will be
used

Data reporting: Reports and analysis will be shared with the relevant faculty members. For survey
administrator(s), it is suggested to report data in an aggregate format to ensure no individual
respondents can be identified. All data and reports should follow the guidelines of Code of Practice
for Handling Personal Data.

Make decisions based on results. Data and reports should be shared with Departments, Senior
Management for the consideration of university strategy planning and also make available for any
external body e.g. UGC in timely manner.
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Appendix 1 - Teaching and Learning evaluation for learning analytics

Table 1.
Analysis area

Areas of analysis by level

Course

Academic progress

Academic outcomes

Student experience

Teaching Capability

Institutional Programme
Semester GPA e Completion of programme requirements (e.g., |®
GPA on graduation core and elective courses, co- and extra-
At risk students curricular requirements)
e Time to graduation

Semester GPA e Course grades .
GPA on graduation e Semester GPA .
Achievement of institutional learning e Award GPA o
outcomes (graduate attributes) e Achievement of programme learning outcomes

University services and campus facilities: @ In areas of: .

o Library o Academic advising

o IT o Support

o Catering o Interaction with faculty

o Sports o Interaction with other students

o Support o Preparation for future employment

o Finance o Achievement of learning goals

o Student Union o Programme structure and

o Clubs and societies requirements

o Extra-curricular activities o Curriculum content
Professional Development e Committees o
Communities of Practice e Academic leadership o
Knowledge Transfer e Programme accreditation .

External accreditation

12

Satisfactory course completion of
pre-requisite courses

Course grades

Assessment grades
Achievement of course learning
outcomes

Related to:

o LMS
Learning activities
Assessment tasks
Assessment practices
Curriculum
Teacher
Course

O O O O O O

Course and teaching evaluation
Peer review of teaching
Digital learning systems



Table 2. Data source and level at which analysis of data is relevant

Area of analysis Applicability Date source
Institution | Programme | Course | Other
At risk students v v v Academic Registry / Department
Award GPA v v Academic Registry
Academic Time to graduation v v Academic Registry
progress Completion of pre-requisite courses v v Department
Programme requirement completion v Programme / Department
Semester GPA v v Academic Registry
Table 3. Academic outcomes draw from various units, surveys
Academic outcomes Institution | Programme | Course | Other Date source
GPA on graduation v v e Academic Registry
Achievement of institutional learning v v v e« ILOAP
outcomes (graduate attributes) e First Year SLES
e Final Year SLES
e Alumni Survey ratings
e Annual Hostel Survey
e Employer Survey
Achievement of programme learning outcomes v v e Programme LOAP
e Final Year SLES
Achievement of course learning outcomes v 4 e CTLE
Satisfactory course completion v e Course Grades
Course grades v v e Course Leader
e Academic Registry
Programme structure v e Programme Documents
e Final Year SLES
Programme requirements v e Programme Documents
e Final Year SLES
Curriculum structure v v e Programme Documents Course Leaders
CTLE
e First Year SLES,
e Final Year SLES
Curriculum content 4 v e Programme Documents
e Course Leaders
e CTLE

13



Academic outcomes

Institution

Programme

Course

Other

Date source

Final Year SLES

Curriculum integration

Programme Documents
CTLE

First Year SLES

Final Year SLES

Curriculum organisation

Programme Documents

CTLE
Final Year SLES

Learning activities

Course documents
CTLE

Assessment grades

<\

Course teachers

Assessment practices

Course descriptions
First Year SLES
Final Year SLES

Assessment tasks

Course description

First Year SLES
Final Year SLES

Academic advising

Department
First Year SLES
Final Year SLES

14




Table 4. Student Experience draw from various surveys and system

Student experience Institution = Programme | Course Other Date source
Workload v v CTLE
Feedback on work v CTLE
First Year SLES
Final Year SLES
Perceived learning outcomes v v CTLE
First Year SLES
Final Year SLES
Satisfaction with study experience v v v Annual Hostel Survey
Final Year SLES
Catering v
Clubs and societies v Final Year SLES
Extra-curricular activities v v Final Year SLES
Finance v
Halls of Residence v Annual Hostel Survey
Interaction with University v
Interaction with faculty and department staff v v Final Year SLES
Interaction with teachers v CTLE
Final Year SLES
Interaction with other students v v Final Year SLES
IT v v v Final Year SLES
Library v v v Final Year SLES
LMS v v v LMS
Preparation for future employment v v Employers Employer Survey
Alumni Survey
Sports v
Student Union v
Support v v v Alumni Survey
Overall satisfaction v v v

CTLE
Alumni Survey

15




Appendix 2 - Teaching and Learning Data to Action Form

Lingnanii /g X 2

Universi'ry % Hong Kong

EDUCATION for SERVICE

TEACHING AND LEARNING CENTRE

DATA to ACTION Form

PART1 TEACHING AND LEARNING DATA INFORMATION

TER9EA - IR &

Attention to:

Prof. X

Faculty / Department / Unit /
Programme:

Data source:

Final Year Student Experience Learning Survey 2025

Date ranges the

March to June 2025

Purpose of the survey / data

Enhancement of

survey was instrument: Teaching & Learning
conducted:
TLC Support Staff Dr. Krates NG Sent: Sept 10, 2025
Contact: kratesng@In.edu.hk

2616 8599

PART 2 TEACHING AND LEARNING DATA AREAS OF COMMENDATION

PART 3 TEACHING AND LEARNING DATA AREAS OF ACTION

PART 4 TLC RECOMMENDED ACTIONS

TLC Recommends for the consideration of the Dean / HoD or Unit / Programme Leader the following
possible areas of support we can provide to assist in addressing the areas of action.

Consultation with Dean / HoD or Unit / Programme Leader on areas of improvement and strategy
e Professional Development for staff via a workshop specific to the areas identified

|o Conduct a focus group with staff / students to drill down more deeply into the reason for the actions|

|and potential ways to improve|

e Development of an Educational Resource to assist in addressing the area of action

e (Creation on a self-paced online professional development resource for staff

e Formation of a Community of Practice specific to his context to facilitate the ongoing sharing of the
collective wisdom of colleagues as related to Curriculum / Pedagogy / Technology / Assessment /
Graduate Attributes

e Facilitating a Curriculum Review which could cover the following areas:
- Programme coherence;
- Courses aligning to the Graduate Attributes concerned;
- Teaching and learning methods supporting students to achieve these Graduate Attributes;
- Assessment tasks enabling students to demonstrate their achievements;
- Student workload (e.g. amount and distribution of assessment tasks over an academic term)
- Approaches to feedback provision;

16



PART 5 FACULTY / DEPARTMENT / UNIT / PROGRAMME COMMENTS and / or
RECOMMENDED ACTIONS AND TIMELINE

I/ we have noted the areas of possible action and would like to provide the following as additional
commentary to the analysis of this data

I/ we have noted the areas of possible action and would like to provide the following as the approaches we
wish to take to address the actions as identified.

ACTION TIMELINE

Please return this form to TLC no later than 1 month from receipt of the original via email to tlc@Ln.edu.hk . TLC is happy to
offer support in the completion of Part 5 and happy to provide any further information / clarification and support as needed.
Please feel free to reach out to the designated support contact to arrange.

Best Regards,

TLC Learning Analytics
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Appendix 3 - Evaluation Survey and area of Measurement

Area of Measurement
. Learnin Graduate Learnin Course Employment Satisfaction

Types of Evaluation Survey Experiencges Attributes Outcomegs Evaluation gtat}g? on Graduate
1. First Year Student Learning Experience Survey (Undergraduate) v v
2. Final Year Student Learning Experience Survey (Undergraduate) v v v
3. Graduate Exit Survey (Taught postgraduate) v v v
4. Graduate Employment Survey (Taught postgraduate) v
5. Graduate Exist Survey (Research postgraduate) v v v
6. Alumni Survey (Undergraduate) v
7. Alumni Survey (Taught postgraduate) v
8. Alumni Survey (Research postgraduate) v
9. Employer Survey (Undergraduate) v v
10. Employer Survey (Taught Postgraduate) v v
11. Employer Survey (Research Postgraduate) v v
12. Annual Hostel Survey on Residential Experience and Environment v v
13. Course Teaching and Learning Evaluation (CTLE) for courses v v
14. Course Teaching and Learning Evaluation (CTLE) for projects v v
15. Employment Survey (Undergraduate) v
16. Employment Survey (Research Postgraduate) v
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Appendix 4 - Schedule of Evaluation Surveys

Types of Evaluation Survey Administrator Timeline Frequency | Data Storage
1. First Year Student Learning Experience Survey (Undergraduate) TLC Apr-Aug Annually TLC
2. Final Year Student Learning Experience Survey (Undergraduate) TLC Apr-Aug Annually TLC
3. Graduate Exit Survey (Taught postgraduate) Programme & TLC June-Nov Annually TLC
4. Graduate Employment Survey (Taught postgraduate) Programme & TLC Nov-Feb Annually TLC
5. Graduate Exit Survey (Research postgraduate) TLC Nov-Feb Annually TLC
6. Alumni Survey (Undergraduate) TLC Nov-Feb | Bi-Annually TLC
7. Alumni Survey (Taught postgraduate) TLC Nov-Feb | Bi-Annually TLC
8. Alumni Survey (Research postgraduate) TLC Nov-Feb | Bi-Annually TLC
9. Employer Survey (Undergraduate) TLC Nov-Feb | Bi-Annually TLC
10. Employer Survey (Taught Postgraduate) TLC Nov-Feb | Bi-Annually TLC
11. Employer Survey (Research Postgraduate) TLC Nov-Feb | Bi-Annually TLC
12. Annual Hostel Survey on Residential Experience and Environment | OSA Sep- Dec End of Term OSA
13. Course Teaching and Learning Evaluation (CTLE) for courses ITSC Dec & May = End of Term ITSC
14. Course Teaching and Learning Evaluation (CTLE) for projects ITSC Dec & May = End of Term ITSC
15. Employment Survey (Undergraduate) OSA Sep- Dec Annually OSA
16. Employment Survey (Research Postgraduate) OSA Sep- Dec Annually OSA
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Appendix 5 - First Year Student Learning Experience Survey

Lingnanisi B8 X £

Universify &# Hong Kong

First-Year Student Learning Experience Survey

M2 EERNE

The purpose of this questionnaire is to find out about your experience as a full-time university student in your
undergraduate studies. When answering questions please treat the term “programme” to mean all courses you took in
your undergraduate studies. The term “teaching staft” refers to the professors, lecturers and tutors who taught you at
this university. Please take into account all types of classes.

The University will ensure that (1) the data collected from you will be used solely for the purposes of holistic analysis
and aggregate reporting to accomplish the survey aims stated above; (2) all information collected will be kept in the
strictest confidence and no personal identities will be identified and disclosed at any time; (3) the data (excluding the
personal data) collected may be displayed in some university systems such as the Teaching and Learning Data
Warehouse, PowerBI and Data Repositories.

AHGHIHE > B T THRIEREHHEREE - EEHBLRABREMSE LSS - HEHGER  &Fik
TERIE ) BB IRIE BRI IHEFTEGHATARE © T HEANR ) {EEEEANERE I G ORI -
sRANTIBIEL © 5575 8 /1 (EHY SR -

REGHER * (DFE MERAVFTAER A G RIFRE T R 2 fEmser EAEaE HEE © (2) FrA Uy
BRI GEHRERE - R EANERHEEAEILE A G aRh I BERE - ) FTEAVER (AEREEANERD
FEREBEZG PR - MR EIRERE ~ PowerBINIERHFEEE -

Notice:

Please present your view clearly, preferably with examples. Personal attacks and use of offensive language are
prohibited. You also should not leave any statements or remarks that may constitute offence under laws applicable to
Hong Kong SAR.

ARSI
SEIRE I R R RO > W I RERR MG o BEUET A B BEE NS B o LN > S8 RA ]
BEf I B BRI TR AR Sam -

I. Gender £l Male & Female %

O O
II. Nationality / Region Hong Kong SAR Chinese Mainland Others, please
[/t [ AR I T & e A3 specify:
O O HAth, > S
O

III. What is your major? (Please select the most appropriate choice) {RHY F(EBERIEHTE? GEiEERE S HAT—IH)

Animation and Digital Arts Chinese Contemporary English Studies
)= Y58 SUE ) SR ERIREEE
O O O
Cultural Studies History Philosophy
XAEWSE JRE S TR
O O O
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Translation, Cross Cultural Studies
and Corporate Communication

BsE - BB oe R EER
O

Business Administration
TreEH
O

Government and International Affairs
O

Sociology
tg

O

Data Science
BRI
O

Other, please specify
HoAth - SHFERA

O

Film and Visual Arts
T Bl B T

N

O

Risk & Insurance
Management
JE\b Je b 2
O
Social & Public Policy
Studies
e B A ILE RIS
O
Health & Social Services
Management
R Fett e AR e T
O
Global Economics and
Banking
ERERECR ELRA T
O

Global Development and Sustainability
ERER A FHeE i
O

Economics
K p

O

Psychology
WSt
O

Business Psychology
PR AR
O

Digital Business
TS
O

IV. Where have you lived in this academic year? fE35E2F 1 > {RE(ELFWF?

Student hostel
B
O

Off campus
ESh
O

Please darken the circle for each of the questions below to indicate your level of agreement with the statements. Choose ONE
option that best describes your response to each question.

A E RS —(EfR S I E % - DERIEREZ A T AU ER -

Note: Please select “Not Applicable” option if you have no opinion on the statement

SR A TIRAE T ER (R LUERE TR fVEE -

A. During my time at Lingnan 7E 285 AT HAR

Scholarly and interdisciplinary 224 5 FsE&5]

Al. I was given many opportunities to develop the skills integral O

to my major.

WHRS G EIE T BRI TRAVEGE

A2. I feel I have developed a good knowledge of my major subject. O

B E4E FEREAV IR -

A3. The learning environment in my department was conducive to O

my learning.

EANHVER BRI A VAR -

A4. T feel 1 have acquired understanding in areas beyond the O

confines of my major.

Bt BPIER AR EFRI EEFRE -
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Strongly
Agree
ET{CIRSA

Strongly
Disagree Not
Agree  Neutral Disagree fiA Applicable
FE  fiz AEE [EE A
O O O O O
O O O O O
O O O O O
O O O O O



Critical and Analytical {5 EBRS K S EE 7

Strongly
Agree
i [

A5. T have developed the ability to construct sound arguments.
WER T EHIEwIVEE

O

A6. T have developed the ability to assess alternative perspectives

and arguments.

WEGHPEA FERVBR R -

Creative and Entrepreneurial £l& J Al| 2k 1

Creative thinking 8% FE 4

A7. 1have learnt to take initiative in different contexts.

WEG T EIEN THRIES) -

AS8. T have been able to develop new ideas.

AR BB T R 4 -

Adaptability S

A9. Thave learnt to adapt to new environments.
WG T HEENRE -

A10. I have become more receptive to new ideas.

HCEREREZ TR,

Problem solving R RRE

Al1l. I have developed problem-solving skills.
WEEE T -

A12.1am able to take into account several factors in order to
solve problems. it RREES » IIEGEREH R AE
i o

Entrepreneurship skills SS£578E

A13. My understanding of the entrepreneurship has been
enhanced. A AIZERREA SRR -

Al14. 1 have acquired leadership skills.
WEE T HEERTT -

Committed to Life-long Learning 2 j4X 523

A15. T have become an independent learner.
R Y -

A16. My ability and desire to engage in life-long learning has
been developed.

P E LA S BN RE IR -

Al17. My ability to conduct research has improved.
HEEG AT -
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O

Strongly
Agree
[

O
O

Strongly
Agree
[

O
O

Strongly
Agree
EHEIPSA

O
O

Strongly
Agree
EHEIPSA

O

O

Strongly
Agree
[

O
O

Agree

Agree

[F&

Agree

Agree

Agree

CiFSS

Agree

o=
EIICA\

O
O

Neutral
EERVA

Neutral
EERVA

O
O

Neutral
EERVA

O
O

Neutral
EERVA

Neutral
EERVA

Neutral
EERVA

O
O

Disagree
FEE
O

O

Disagree
REE
O

O

Disagree
REE
O

O

Disagree
FEE
O

O

Disagree
FEE
O

O

Disagree
REE
O

O

Strongly
Disagree
N
[FE

O
O

Strongly
Disagree
iR
[EE

O
O

Strongly
Disagree
fiA
[EE

O
O

Strongly
Disagree
N
[FE

O
O

Strongly
Disagree
iR
[FE

O

O

Strongly
Disagree
iR
[EE

O
O

Not
Applicable
i
O

O

Not
Applicable
A
O

O

Not
Applicable
A
O

O

Not
Applicable
i
O

O

Not
Applicable
i
O

O

Not
Applicable
A
O

O



Skilled Communicator B4R R E

Language skills 23 HE 7

A18. My ability to use English has improved.
WHVFLEEHEY T -
a. Written EnglishBi 37 BI{F

b. Oral EnglishZ< 37 135

A19. My ability to use Chinese has improved.
WHYPSOEL T -
a. How many Chinese language trammg courses did you
take? (Core or Elective courses) R &8 | 25/ DR R
in = | RERE 7 (RLFRMETIEE(E)

b. Written Chinese communication ability

TEOHER
c. Putonghua/Mandarin communication ability
W imEE CIFERE
d. Cantonese communication ability
E T

Interpersonal skills A BERE{%

A20. I have learnt to become an effective team member.

WEEEBRE -

A21.1 feel confident in dealing with people from different
backgrounds. A S LERAEE RAVAMHE -

A22. T have learnt to be more open to different views.

WEG T HA R R -

Digitally Literate 85 &%=

A23. 1 have learnt to use technology to enhance my learning.

WE T E AR B RAVES -

A24. Technology has allowed me to improve my communication
and presentation skills.

FHRE B SCE BAEAERA DT -

A25. The use of technology enhanced my learning experience at

Lingnan. RHZHVE S PAE SRRV BB G E L -

Committed to Service B 1R

A26. I am more willing to serve my community.

BHEEERGHE -

Personally and Socially Responsible ¥/{i A &1t &HI&E(TE

A27. My understanding of ethical standards has been enhanced.
Bt A R

A28. I maintain high standards of personal integrity.
WO AGE -

A29. T am more aware of my role and behaviour as a responsible

citizen. HHE T E /A F(ESRAVACHNIRT -
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Strongly
Agree
i [

Agree  Neutral Disagree

FE iz AEE
O O O
O O O

Strongly
Disagree
fiR
CiFSS

O
O

Not
Applicable
i

O
O

OO0 O1 O2 O3 O4 O5ormoreflekll |

Strongly
Agree
R [E
O

O
O

Strongly
Agree
[
O

O

O

Strongly
Agree
i [
O

Strongly
Agree

HBE=
O

O

Agree  Neutral Disagree
A iz AEE

O O O
O O O
O O O

Agree  Neutral Disagree
FE iz AEE
O O O

O O O

O O O
Agree  Neutral Disagree
I iz AEE

O O O

Agree  Neutral Disagree

Eh<y kv AEE
O O O
O O O

O O O

Strongly
Disagree
faxA
CiFSS
O

O
O

Strongly
Disagree
TN
Eib=8
O

O

O

Strongly
Disagree
TN
CiFSS
O

Strongly
Disagree

A
BEE
O

O
O

Not
Applicable
i
O

O
O

Not
Applicable
A
O

O

O

Not
Applicable
i
O

Not
Applicable

FiEp
O
O

O



Glocally Minded 3£ B £IREEAH BT

A30. I have been encouraged to take a global view of issues.

W TES R D B R B AR

A31. I have developed a better understanding of cultural

differences. FH (b7 5 ARG -

A32. T acquired relevant knowledge of local perspectives.

IRERE AR AH B AT -

B. Teaching and Learning Experience 3B 4T B

Active learning FEHEE

B1. I have learnt to participate actively in class.

WEE T Tk SlaR e hE) -

B2. I have learnt to contribute ideas and opinions both inside and

outside classes. FE & T R E AIMEHER

Teaching for effective understanding FF3Z 2

B3. The teaching staff used different approaches to enhance my

understanding of course contents.

LRME AR [E AR IR HNE -

B4. The design of courses helped me understand the course

contents. FRFERNETABIER TR HNZ -

Teacher’s assistance Z i~z 2

BS5. When [ had difficulty with learning materials, I found the
teachers’ explanations useful.

ERAESEE LB FINER > ERHEEERAE A -

B6. There was sufficient feedback on course-related activities and

assignments as a way to enhance my learning.

FERF HAHRBAREEIMIThER - EATEETE e A EIEE -

Assessment SEF%

B7. The programme used a variety of assessment methods.

A E A EE ARG -

B8. The assessment tools tested my understanding of key concepts

in the programme.

BIEHZAGE T PSR h TS A E AR -
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Strongly
Agree
i [

O
O

O

Strongly
Agree
[

O
O

Strongly
Agree
[

O

O

Strongly
Agree
[

O

O

Strongly
Agree
[

O
O

Agree

Agree

[FE

Agree

[FE

Agree

[FE

Agree
[FE

O
O

Neutral Disagree
SRRV AEE
O O
O O
O O
Neutral Disagree
SNV REE
O O
O O
Neutral Disagree
SNV REE
O O
O O
Neutral Disagree
SNV REE
O O
O O
Neutral Disagree
SNV REE
O O
O O

Strongly

Disagree Not
RN Applicable
[FE i
O O
O O
O O
Strongly
Disagree Not
FA Applicable
Eib=8 A
O O
O O
Strongly
Disagree Not
FA Applicable
Eib=8 A
O O
O O
Strongly
Disagree Not
ETEN Applicable
Eib=8 A
O O
O O
Strongly
Disagree Not
ETEN Applicable
EiF=8 A
O O
O O



Relationship between teachers and students Efi4E§i{&

B9. The communication between teachers and students was good.

Rl 2 A B AR -

B10. At least one teacher at Lingnan made me excited about learning.

Z/VH (5 ERTRE B P 2B AV B -

B11. My teachers at Lingnan cared about me.

SHPEHYE AT OFK -

B12. I have encountered at least one teacher or staff member at
Lingnan who (has) mentored me — by encouraging me to
pursue my goals and dreams.

BHEHEE Y B L2V~ BEiA - B3 B IEAT
EEZHCEZE -

Workload T{EE

B13. I can manage the workload of my programme.

SRAEJE SRR TR -

B14. The workload of my study did not make me feel unduly
stressed. B2 TAE R0 A (EFELEEE ST K

Relationship with other students B [EE 1 EE {4

B15. I have enriched myself from the experiences of working with
my peers. {EEA[EEEE/EH - FEHZRZ -

Liberal Arts {9535

B16. The Core Curriculum and General Education Programme has
enabled me to integrate knowledge from various fields of
learning.

L ERTE OB S S RE G Bl & HE A [ S ay Al
i °

B17. The Core Curriculum and General Education Programme has
helped me to be more creative in thinking about possible
solutions to different kinds of problems.

P20 PR AR BB s B S R R A B B L A R S

BH o

B18. I have learnt to appreciate arts and humanities subjects more.

PRI H S B Sl LA SR -

B19. I am now much more aware of issues relating to management,
social responsibility and ethics.
WMAERKAREH - (L& 5 REREHRER R
8 o

B20. T have learnt to appreciate the value of scientific methods,
hypothesis development and qualitative and quantitative
analysis in the process of problem solving.

WEG TLUREITE - [ReehlE -~ Bk EM i A
AR -

B21. In analysing contemporary issues, I am more able to see things
from others' points of view.

e AR > KEESH R ARAE -
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O

Strongly
Agree
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O

O
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O

Agree
[FE
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O

Agree
[F&

O
O

Agree
CiFSS

O

Neutral
EERVA

O
O

Neutral
ERVA
O

O
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SERVA

O
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FEE
O
O

O
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O

O

O
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AEE
O
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O
O
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O
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O
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Strongly

i R A S Strongly Disagree Not
Campus Life B Agree Agree Neutral Disagree TN Applicable

BEE  FE i FEE FE AE

B22. Hostel life helped my personal growth and whole person O O O O O O
development. 7 £ EH BIIRAVE N R EFI 2 AR -
B23. The experience of living, working and interacting with O O O O O O

exchange students in Hong Kong was beneficial to my
learning. BEAK H S AT A —#EATE ~ SIERAR
gt ARFREEE -

B24. 1 found department/ faculty/cross-faculty/ student society O O O O O O
activities to be beneficial to my learning.
B2y Bl Pk A ES) 0 seuE )

RIVETE -

Strongly
. 2 Strongly Disagree Not
Overall Evaluation BEREF{ Agree Agree  Neutral Disagree ETZN Applicable

ETAEIREA FE SERVA ENEIE=S FE i
B25. Overall, I am satisfied with the quality of my programme and O O O O O O
the value which I have gained from my learning experience,
considering the teaching and non-teaching support I received
and the skills I have acquired.
GREAGER  POMERMIEE R - B b ER RS - EiIRE
o IGFIBEEIE R BN SHR - BEREGRIARGE

B25a. Overall, I am satisfied with the quality of my teaching O O O O O O
support. ZFEAER - BOMBERE I -
B25b. Overall, I am satisfied with the quality of the non-teaching O O O O O O

support I received from the Office of Student Affairs.
HaReRER - POWBIEE AR RN EEE R -

B25c. Overall, I am satisfied with the quality of the non-teaching O @) O O O O
support I received from the Registry.

ESARER > POmEERUIS RS GHIERE S -

B26. Overall, I am satisfied with the quality of the learning O O O O O O
environment, including the learning resources of the Library,
support services of ITSC, study space and opportunities to
engage with teachers and other students (e.g. student exchange
programmes, hostel life, internships, ILP and community
services).
HURSTER - POMB RS - AR NEZERENEE &
IR~ B AR IR TS TR SR ~ B 22 ] R B AT A
[F B2 AR & (B A B2 AR ST ) ~ 7E & AR - EEE
# - LRt ER) ©

B26a. Overall, I am satisfied with the quality of the learning resources O O O O O O
of the Library.
HapeokER - PomEEZERANEEERER -

B26b. Overall, I am satisfied with the quality of support services of O O O O O O
ITSC. #ES2KER » FomeE &R F R O IRE R -

B26c. Overall, I am satisfied with the quality of my learning O @) O O @) O
experiences via the Integrated Learning Programme.
RGO - BB BB SR ERET G EEER -

B26d. Overall, I am satisfied with the quality of Wi-Fi access in the O O O O O O
hostel. #8FGAKER » FOMETE SV E £ -

B26e¢. Overall, I am satisfied with the quality of study space provided O O O O O O
by University.
HERSPRER > PO E KR H VA -

B27. 1 have learned to understand different perspectives on O O O O O O
Environment, Social and Governance (ESG) issues.
FRREIRAR & FUEIRET - 11 B A(ESG)HENT R EF
7 o
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A. What do you think is the strongest aspect of your programme?

FERATESERERZE T > WET SR 2

B. Which aspects in your programme are most in need of improvement?

FEVRATEREATRRZE T > W5 T A R i 7

~End ~
H&5E

Thank you for taking the time to complete this survey.

RIS

*Privacy Policy Statement
The protection of one's personal data and privacy is of vital importance to Lingnan University (the University). The University is committed to safeguarding personal

data and privacy in compliance with the requirements of the Personal Data (Privacy) Ordinance. The University undertakes actions to ensure that the personal data
of a University member are collected, stored, held and used accurately and securely. Mutual trust, freedom of thought and expression which are essential to the
University, rest on confidence that privacy will be respected; and disclosure of personal data will be made only in accordance with the requirements of relevant law.
For more information of Personal Data (Privacy) Ordinance, please refer to the website https://www.ln.edu.hk/dpp/.

* RRBCRE A
HEIAE (KB SEEGHITA ARME NER AR T 2 E O - KE*EL’“ CEAER (BB rBl) PEVERRE » BOT0REE A& H)SZ

TRBEEATLRS - RERKFVI B TAREE M AR R AERE HEE A B RHHR] - (B BRI Sr s E MR 22 2 3Iss ~ (ERARE - REZENAETIS RS
*EQEE P ARLRBAYEE - KER I a]{EAERE &WU#TE’J%%T}EE&“)\ S o AANEUS AR (EAERE (RARR) 1RE1) (YRl > 5508
B LU 4EHE ¢ hitps://www.In.edu.hk/dpp °
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Appendix 6 - Final Year Student Learning Experience Survey

Lingnani @ X 2
Universiiy &# Hong Kong

Final-Year Student Learning Experience Survey

FEEEEE ST TREEHE

The purpose of this questionnaire is to find out about your experience as a full-time university student in your
undergraduate studies. When answering questions please treat the term “programme” to mean all courses you took in
your undergraduate studies. The term “teaching staft” refers to the professors, lecturers and tutors who taught you at
this university. Please take into account all types of classes.

The University will ensure that (1) the data collected from you will be used solely for the purposes of holistic analysis
and aggregate reporting to accomplish the survey aims stated above; (2) all information collected will be kept in the
strictest confidence and no personal identities will be identified and disclosed at any time; (3) the data (excluding the
personal data) collected may be displayed in some university systems such as the Teaching and Learning Data
Warehouse, PowerBI and Data Repositories.

AT R - 55 T ST TR B L BIASRA: - (RIS LB i RIS B - MRS
S TR ) BRI R AL EITER R AR SRR S R
B2~ SETRIBNE - S5 IRl e S MR -

REGHERR © (1) B MeERHIFrEER A GRS 21 > (Emse ik EAEaE HEE » Q) FraldE
BRI EEHRERE - B REAVEREEMIELE A S iEsa AR © () FrdderyEr (CHEREEA
B SERELFTET - BEREIZERE - PowerBINTERHFEAE -

Notice:

Please present your view clearly, preferably with examples. Personal attacks and use of offensive language are
prohibited. You also should not leave any statements or remarks that may constitute offence under laws applicable to
Hong Kong SAR.

ARSI
SEIRE I R RO RS > W I RERR MG o BEUET A B BEFE NS B o LN > SEERA ]
BEf I B BRI TR AR Sam -

I. Gender 145l Male 2 Female %

O O
II. Nationality / Region Hong Kong SAR Chinese Mainland Others, please specify:
B/ AR RITEE o B P 3 A - S
O O O

I11. What is your major/stream? /Ry & & 2552/ 22 4H HI 2 ELJEE? (Please select the most appropriate choice) (55 12 iy & HY
—IH)

Chinese Contemporary English Studies Cultural Studies History
L B S XA FRE SR
O oo O O
Philosophy Translation Ejj5% Visual Studies Film and Media Studies
7R O Lt AT
O O O
Human Resources
Animation and Digital Arts Accounting Finance Management
Bl S B i aTER TR A& EH
O O O O
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Marketing / Marketing & Social
Media
TER e B 2 G
O
Sociology
a2
O
Health and Social Services
Management
ffR ho kS AR s BB
O
Global Liberal Arts /
Global Development and
Sustainability

ERERHERGS / BRER ] R 54
O

Risk and Insurance Management
JeE Bz oz f i B
O

Economics
International Economy and
Politics
BalE SN

Other, please specify:
HoAth - 5HEEHA

O

IV. You were admitted to Lingnan University as A Z4F4k:

e-Business
B
O
Psychology

LFEER
O
Data Science
iR
O

Year 1 Year 2
—iE4R TR
O O
V. Where have you lived in this academic year? fEi22F 0 » {RfE(EFEHE?
Student hostel Off campus
B DA
O O

Social and Public Policy Studies
FhE BN BRI
O
Political Science

VAN =%
B

O

Public Management and Smart
Governance

NHREZEH

O

Year 3
AR

Please darken the circle for each of the questions below to indicate your level of agreement with the statements. Choose ONE option
that best describes your response to each question.

AL SRR B — (AR AV E ZE > DIRE(RERZ A T YRR -

A. During my time at Lingnan 75285 A 2223 HERY

Scholarly and interdisciplinary E2{ff fz S22 7]

Strongly
Agree
[

Al. I was given many opportunities to develop the skills integral to my major.

WHRSHEZE BRI D FTATHEE -

O

A2. I feel I have developed a good knowledge of my major subject.
HIEEIEH RV R -

A3. The learning environment in my department was conducive to my learning.

EANHVER BRI SR FEEECR -

A4. I feel I have acquired understanding in areas beyond the confines of my

major. P A HIEFHIRIFA IR EERE -
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Critical and Analytical 1B B EH¥ R 53 HRE S

AS5. T have developed the ability to construct sound arguments.

WEE T EEImIEE

A6. T have developed the ability to assess alternative
perspectives and arguments.

WEEE A EAVETR A RS -

Creative and Entrepreneurial £l K Al k518
Creative thinking Bl[& 4

A7. 1 have learnt to take initiative in different contexts.

WEG THEAFEEN TERILEE)

A8. I have been able to develop new ideas.

PR R IR T 4 -

Adaptability g S]

A9. I have learnt to adapt to new environments.
WEE T IEIER IR -

A10. I have become more receptive to new ideas.

PERERE SRS -

Problem solving &7 5 RE

All. I have developed problem-solving skills.
WEE TR -

A12.1am able to take into account several factors in order to
solve problems.

fE R > IERSGREHFEARRRE -

Entrepreneurship skills SlS478E

A13. My understanding of the entrepreneurship has been
enhanced.

BRI RE R FRE A -

Al14. 1 have acquired leadership skills.
WEE T EERTT -

Committed to Life-long learning £ JJ&X 2%

A15. T have become an independent learner.
WREB I -

A16. My ability and desire to engage in life-long learning has
been developed.

PR E LK S ENEE IAETE -

Al17. My ability to conduct research has improved.
WEGUETHI -
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Strongly
Agree
EHEIPSA

O
O

Strongly
Agree
EHEIPSA

O
O

Strongly
Agree
EHEIPSA

O
O

Strongly
Agree
EHCIPSA

O
O

Strongly
Agree
EHEIPSA

O

O

Strongly
Agree
[

O
O

Agree
— =z
[F=

O
O

Agree

=
==

Agree

A=

Agree

A=

Agree

==z
HE

Agree
[F&

O
O

Neutral

SERVA
O

O

Neutral

iy
O

O

Neutral

SERVA
O

O

Neutral
EERVA
O

O

Neutral
EERVA

O

O

Neutral

22hvA
O

O

Disagree
FEE
O

O

Disagree
FEE
O

O

Disagree
FEE
O

O

Disagree
AEE
O

O

Disagree

ENE =S
O

O

Disagree
REE
O

O

Strongly
Disagree
N
[FE

O
O

Strongly
Disagree
N
[FE

O
O

Strongly
Disagree

fi
CiFSS

O
O

Strongly
Disagree
R
[FE

O
O

Strongly
Disagree
R
[EE

O

O

Strongly
Disagree
fiR
Eib=8

O
O



Skilled Communicator BVGRAEBE

Strongly
Agree Agree
Language skills 3538 /7 P o
A18. My ability to use English has improved.
WIYSLEEED T -
a. Written English L3 5 /F O O
b. Oral English J537 (155 O O

A19. My ability to use Chinese has improved.
WP SOEL T -
a. How many Chinese language training courses did you take?
(Core or Elective courses) {RE (& T 2%/ DR EE=E48
P 7 (EFEMERIEER)

b. Written Chinese communication ability F 3 E A EE O O
c. Putonghua / Mandarin communication ability & ifzh 15573 O O
d. Cantonese communication ability B zEF23E O O
Strongly
. Agree Agree
Interpersonal skills A BERE {4 gree 8re
P ABRBAR EEE
A20. I have learnt to become an effective team member. O O
WEAEBASH -
A21.1 feel confident in dealing with people from different O O
backgrounds. FH (5 L ERA FE 51 AFHE -
A22. T have learnt to be more open to different views. O O
WEE T HAFE R R -
Strongly
. . Agree Agree
Digitally Literate B{iEZ g g
gitally BHEE®R =
A23. T have learnt to use technology to enhance my learning. O O
WEEFAN a3 PR B AV EEH -
A24. Technology has allowed me to improve my communication and O O
presentation skills.
PHY AR SRV B AT -
A25. The use of technology enhanced my learning experience at O O
Lingnan.
FRH S IRAT S F Y E RGBS B 4T -
Strongly
. . Agree Agree
Committed to Service g &
B EEN=N [EE
A26. 1 am more willing to serve my community. O O
WHESRBLE -
Personally and Socially Responsible ¥%ME A Kt &HIEF L
A27. My understanding of ethical standards has been enhanced. O O
HH R A SRR,
A28. I maintain high standards of personal integrity. O O
Hebrfr e S -
A29. 1 am more aware of my role and behavior as a responsible citizen. O O

R T RRIE B B T R P ST -
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Neutral
SERVA

O
O

O
O
O

Neutral

SERvA
O

O
O

Neutral
EERVA
O

O

Neutral
EERVA
O

Strongly

Disagree
Disagree ETEN
FEE kS
O O
O O

OO0 O1 O2 O3 O4 O5 ormore 5T E

O O
O O
O O
Strongly
Disagree
Disagree fiA
FEE [FE
O O
O O
O O
Strongly
Disagree
Disagree fiA
FEE [EE
O O
O O
O O
Strongly
Disagree
Disagree fiA
FEE [EE
O O
O O
O O
O O



Glocally Minded 3£ B £IREEAH BT

A30. I have been encouraged to take a global view of issues.

P TS B D B R B A 1 R

A31. I have developed a better understanding of cultural differences.

IS b= T FARE -

A32. T acquired relevant knowledge of local perspectives.

IRERE AR AH B AT -

B. Teaching and Learning Experience Z{ B2 Kk

Active learning T 853

B1. I have learnt to participate actively in class.

WEG T RS SRS

B2. T have learnt to contribute ideas and opinions both inside and outside

classes. FEXG [ ESRENIMEHE R -

Teaching for effective understanding 5 3Z 2

B3. The teaching staff used different approaches to enhance my
understanding of course contents.

ERIE A E AR RE R H N -

B4. The design of courses helped me understand the course contents.

AL T R E Y -

Teacher’s assistance ZFfi 7 £&

BS5. When I had difficulty with learning materials, I found the teachers’
explanations useful.

ERAEEE LB TINEERT - BRI RAH -

B6. There was sufficient feedback on course-related activities and
assignments as a way of enhancing my learning.

TERL B ARANEBI RIS R - E AT A B -

Assessment 5E5%

B7. The programme used a variety of assessment methods.

e (A FIE ARG

BS8. The assessment tools tested my understanding of key concepts in the

programme. £ HRFAZAEA T HETEREE o E MR -

Relationship between teachers and students Efi4:Ef{%

B9. The communication between teachers and students was good.

Bl 2 A B4R -

B10. At least one teacher at Lingnan made me excited about learning.

Z/VH i s F E AR RS P S HIEML -

B11. My teachers at Lingnan cared about me.

SHPEHYERTRE LI

B12. I have encountered at least one teacher or staff member at Lingnan who

(has) mentored me — by encouraging me to pursue my goals and dreams.

HAEsEm A b2/ 0 — I RAls A - sBEHE HIZRTEN B E

CEE -
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Strongly

=] Strongly Disagree
Workload TAF& Agree Agree  Neutral  Disagree ETEN

mEE  FEE i AEE A=

B13. I can manage the workload of my programme.
TRAEIE TS TR - e
B14. The workload of my study did not make me feel unduly stressed. O O O O O

BN TFENILA EHREEBE AKX -

Relationship with other students B [F[22 1 BH {4

B15. I have enriched myself from the experiences of working with my peers. O O O O O
TEHEIE AR » TERRS -

Curriculum cohesion 22 B E

B16. The programme of study for my major was well designed.
R E BRI - ©co o 00 ©
B17. There was little duplication of contents in my programme courses.
SR E R D - ©co 0 o0 ©
Strongly
Strongly Disagree
Overall Evaluation B85V Agree  Agree Neutral Disagree FA
LIRS HE VA AEE Eij=y
B18. Overall, I am satisfied with the quality of my programme and the value O O O O O
which I have gained from my learning experience, considering the
teaching and non-teaching support I received and the skills I have acquired.
RS » BOMBERRIZE R > 28 hEm RS - 7miEd > 155
BEEFFEBE BRI  BEIG R TERGE -
B18a. Overall, I am satisfied with the quality of my teaching support. O @) O O O
HERSAER > PRSI E -
B18b. Overall, I am satisfied with the quality of the non-teaching support I O O O O O

received from the Office of Student Affairs.
HEREARER > FOME R BRI EIE R PR -

B18c. Overall, I am satisfied with the quality of the non-teaching support I O O O O O
received from the Registry.

HREGER  POmBERS GG IF RS

B19. Overall, I am satisfied with the quality of the learning environment, O O O O O

including the learning resources of the Library, support services of ITSC,
study space and opportunities to engage with teachers and other students
(e.g. student exchange programmes, hostel life, internships, ILP and
community services).

ISR - POMB SR - AEESERENEEER - R
R F O S8 ~ B2 22 ] R B iR ELAL [ B2 A0 A i - 3]
WA E ~ EEdlE - HEE - G2 ERENTER

% e
B19a. Overall, I am satisfied with the quality of the learning resources provided @) O O O O
by the Library. 4885250 - FOmE EZ Rt 2 EEREZ -
B19b. Overall, I am satisfied with the quality of support services of ITSC. O O O O O
RSP > PomE BRI IRS ORI E & -
B19c. Overall, I am satisfied with the quality of my learning experiences via O O O O O

student exchange programmes.
HERGARER » BB B AR A BT S E R -

B19d. Overall, I am satisfied with the quality of my learning experiences via O O O O O
internships. #8625 - FOWE A BT HHE BRGNS EERE -
B19e. Overall, I am satisfied with the quality of my learning experiences via the O O O O O

Integrated Learning Programme.
HREARER BB BB S R ERE e -

B19f. Overall, I am satisfied with the quality of Wi-Fi access in the hostel. O O O O O
RS ARER > POmEE S IR E R -
B19g. Overall, I am satisfied with the quality of study space provided by @) O O O O

University. $G2GR - POmE AR 2T EHIVER -
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Strongly

i Strongly Disagree
Liberal Arts {95 Agree Agree  Neutral Disagree FA
BEE FEE S ERVA REE k=S
B20. The Core Curriculum and General Education Programme has enabled O O @) O O

me to integrate knowledge from various fields of learning.
IO SRIE SOBRE S < B & Rl B R (S d [y A -
B21. The Core Curriculum and General Education Programme has helped O O @) O @)
me to be more creative in thinking about possible solutions to
different kinds of problems.

T LERAE R R PR B A AR A A T R -

B22. T have learnt to appreciate arts and humanities subjects more. O O O O O
FIAAE S I E BB\ SR -
B23. T am now much more aware of issues relating to management, social O O O O O

responsibility and ethics.
RIS ARE T - g AR TR -

B24. T have learnt to appreciate the value of scientific methods, hypothesis O O O O O
development and qualitative and quantitative analysis in the process

of problem solving. FEEG | LIREETTEA ~ a8 ~ Bt E

PE R o

B25. In analysing contemporary issues, I am more able to see things from O O O O O
others' points of view. 737 (CERERF - T EEE BRI ALY A
E o

Note: If you did not participate in any activities / services / programmes, please select “Not Applicable” option.

SEAE G A SR LTSRS ETE] - fReT DU TR ) 1B -

Strongly
Strongly Di;]il%gee Not
: S 3 Agree Agree Neutral Disagree X Applicable
Campus Life fR B4 FEE  EE b AEE HE FEM
B26. Hostel life helped my personal growth and whole person O O O O O O
development. 754 4£EA B FRAV(E A EAI 2 A58 -
B27. The co-curricular activities and experiential learning programmes (e.g. O @) @) O O O

ILP, internship, integrated cultural activities, etc.) facilitated my
whole-person development. FRY[EH) & ASEREE Et E(HIAI4FEE
HiRE ~ BE > GEUbEEFEHHRE AERAEED -

B28a. Overall, participating in the university-approved formal or O O O O O O
experiential learning experience outside Hong Kong has fulfilled my
aspiration to gain exposure and fostered better appreciation of
diversity, equity and inclusion.
HRFEARER - AEBRELUMNEIE, SEBUREAZ AR IE A S by &
HIED) - B0 T RAVEIPERE - SBIER O ZoT - A PESE
HYEHE -

B28b. Overall, participating in the university-approved formal or O O O O O O
experiential learning experience outside Hong Kong has enriched my
educational experience and deepened my knowledge relevant to my
area of study.
HRFEARER - AEREDVMNEE, S2EBUREAERY IE R SAG ary e
HEH) > SCHROVEEREET ST BB ATESEEE AR
i
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Strongly
Campus Life BB 4:E T%%‘%
B29. The experience of being an exchange student and/or studying O

outside Hong Kong was beneficial to my learning.

VB R SR AR BT M E2 B KB - AAITRAVERE -

B30. The experience of living, working and interacting with exchange O
students in Hong Kong was beneficial to my learning. Bz 5

FREHET A AT ~ GIERSOR  AAREVEE -

B31. I found department/ faculty/cross-faculty / student society O
activities to be beneficial to my learning. 2 & & B~

PSR R A HARAYEE) - e BN IRVERE -

B32. Have you acted as a committee member for any student
organization(s) (e.g. Students’ Union, student societies, Student
Hostel Associations, sports/cultural teams, Wofoo Leaders'
Network, etc.)?
IR BHEAEAT AT —{E B2 AR AR AR AT R B2 (B AR AR & ~ HAth
BAES  BAEESHEY - BE ROULRRE ~ fE Sl
MR o)
o Yes, I found the engagement in societies and teams:
A G2 EE SR
(a) Enhanced my leadership skills. O
BhRERE ERT
(b) Enhanced my entrepreneurial skills. O
s ascg= Ut S35

oNo8&H

B33. My service-learning experience facilitated my whole-person O
development.

MR A B A BT & N\ 3 -

B34. My service-learning experience empowered me to seek O
innovative solutions for social challenges.

AR AT S8R S [ SRk Rt & PR PR AR Y AR 2

B35. T have learned to understand different perspectives on O
Environment, Social and Governance (ESG) issues.

FRAEEEA S U ERYT ~ 118 REVBESG)RENI T B A

B36. I have gained the knowledge and skills to influence Environment, O
Social and Governance Development (ESG) in my community.

WEEHATRHIRIERASRE - SEfE L& BRI - 11
& R(ESG)HYENE -

B37. I am motivated to engage in the efforts to promote O
Environment, Social and Governance (ESG).

Wk L 82 BEEIRT - (LG REE -

A. What do you think the strongest aspect of your programme is?

FEIRATEERERIZ T > W7 250 2

Agree
— =z
[F=

O

O

Neutral
EERvA

O

O

Disagree
FEE
O

O

Strongly
Disagree
N
[FE

O

O

Not
Applicable
i
O

O

B. Which aspects in your programme are most in need of improvement?

FEIRATEEARRIZ T > T T i R 2 2

35



Appendix 7 - Survey of Alumni (Undergraduate)

Lingnanii @ X &
University & HongKong
Survey of Alumni (Graduates from Undergraduate Programmes)

EFARK FEREGRRERE)

This survey aims to solicit alumni feedback regarding your level of satisfaction with the graduate attributes
acquired during your studies at Lingnan University, as well as your career development and achievements. The
information collected will help the University to improve the design of the Programmes and better equip future
students to meet the challenges of the future.

The University will ensure that (1) the data collected from you will be used solely for the purposes of holistic
analysis and aggregate reporting to accomplish the survey aims stated above; (2) all information collected will
be kept in the strictest confidence and no personal identities will be identified or disclosed at any time. (3) the
data collected may be displayed in some university systems such as the Teaching and Learning Data
Warehouse, PowerBI and Data Repositories.

BEME 5SRO M FI e e r R TSR R R AR RV E R - DU TR MRy 2R 8 Rt » Fnfs
B KERSESEREASGT E AR R A - B REARAHIPREL -

REFGHECR © (1) B MERAVFTA BRI G AR I kol 2 H - femsepk EAtR & B AR © (2) FraudE
BRI EERE - KBRS MR S AR EGE NS R e T a2 AR NER  3) ATENE
BEERELS TR - MAEREIREEE ~ PowerBl AIERHFHHE

Notice:

Please present your view clearly, preferably with examples. Personal attacks and use of offensive language are
prohibited. You also should not leave any statements or remarks that may constitute offence under laws applicable to
Hong Kong SAR.

EEEE:

A IRBIE TR IRAVERS » M AT REfR BT o B T A S R N HE SR - S SRS REM A
REMBAL A R A T B A = o
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I. Education provided by the university 28rd K2 S
There are two columns to each question. Please indicate your response to each question by circling the appropriate

score. LU NG 7 By /Ae AR > BB 2B EEN T8 -

Left Column:
Level of importance

HRA TIr/ SRR ERREE

Please rate the importance of the following
attributes to your work/further studies as a

graduate on the left column.

AR L E 8 DFOR T8 %L
MRYE - SHREY LI/ R E R -

5=Very important — 1=Not important

5=HREE B 1=fii B2

Right Column:
Level of satisfaction

HERAENEEMERER

Please indicate your level of satisfaction with
the education provided by the University
regarding the following attributes.

R AT R A B > ARt S e
KENBENHMERE -

5=Very satisfied — 1=Very dissatisfied
SR 1=t inE

N = Unable to rate i F

Level of importance to your work/ Level of satisfaction with Lingnan
further studies ) . education
HHRE TE /B EENEERE Skills/Competencies HERAZENEEREER
Very important — Not important BOREEAET) Very satisfied — Very dissatisfied li(l)l ?Z::
TREE S fi s B TR M R R
IA: Scholarly and interdisciplinary £y 5 BEER]
5 4 3 2 1 1.Good knowledge of major ¥} FERIHAVEEL | 5 4 3 2 1 N
5 4 3 2 1  pKnowledge outside major field of study & 5 4 3 2 1 N
BHE LY MY RRER
B: Critical and Analytical {8 EBEW & 78 ST
5 4 3 2 1 1.Identifying problems and causes 5 4 3 2 1
Al T RE A H R A
5 4 3 2 1 p. Critical thinking & FE BH ¥} 5 4 3 2 1
C: Creative and Entrepreneurial 8% & A2k 1
5 4 3 2 1 1. Understanding of entrepreneurship 5 4 3 2 1 N
S RISENY Rk
5 4 3 2 1 . Problem-solving skills fi#J: R REAYBE 5 4 3 2 1 N
5 4 3 2 1 3. Ability to articulate new ideas 5 4 3 2 1 N
FEERT R CRIRE
5 4 3 2 1  hLeadership 4624 R 5 4 3 ) 1 N
D: Committed to Life-long Learning £ j4&& 528
5 4 3 2 1 1. Independent learning ability 5 4 3 2 1 N
T E RS
5 4 3 2 1 2.Passion for life-long learning 5 4 3 2 1 N
B2 EE
E: Skilled Communicator ZNGRHYEIBE
E1: Language proficiency &3 7K
5 4 3 2 1 1.Written Chinese 1 =55 5 4 3 2 1 N
5 4 3 2 1  |.Putonghua $ZiEEE 5 4 3 2 1 N
5 4 3 2 1 jB.Written English 3£ 37 &% 5 4 3 2 1 N
5 4 3 2 1 4.Spoken English JizE€rss 5 4 3 2 1 N
E2: Inter-personal skills A FEER{%5%15
5 4 3 2 1 1.Effective communication Skills J#iFEEE /7 5 4 3 2 1 N
5 4 3 2 1  [2.Teamwork Bk 5 3 2 1 N
5 4 3 2 1 3. Ability to cooperate & 1EFE fH 5 4 3 2 1 N
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F: Digitally Literate Bl &E&

1.Data analysis ability S5 5717 HE

2.Use of Software, e.g. word processing,
spreadsheet, presentation, database etc.%# 25
SERHIRE ST - S E R -~ B ER
e~ BiRETE

z z

G: Committed to Service TN IR

1.Willing to serve community

HERBHE

H: Personally and Socially Responsible ¥ A\ &t €HI=(E

1.Compliance with ethical standards &7 &=
(2

2.High standards of personal integrity {FH{E A
FE

3.Be a responsible citizen ¢ y—{H & =TT R

I: Glocally Minded 3§ B £ EREZAHIHEY

5 4 3 2 1  |1.Have a global perspective EL{#[EE 1 EF

2. A good understanding of cultural differences

54 3 2 U U EA R IR

J: Management Skills 5 T5

5 4 3 2 1 1.Time management A3 5] B
5 4 3 2 1 2.Organization abilities 40 4%5E

Your Major and Learning Experience 3 {532 S22 4K B

Major. Your major was: (Please tick the most appropriate box) /Y T (& IR & GEELL N T iy & Ay 2= (S NI

J:: “/n %ﬁ)
1. Art SCERf: [11.Chinese

2.Business pgE2f:

3.Social Sciences t+ & FMHEEfE:

[12.Contemporary English Studies
[13.Contemporary English & Education
[14.Cultural Studies

[19.Accounting
[110.Finance
[111.General Business Management

[112.Human Resource Management

[117. Behavioural Science in Modern Society (BSMS)

[]18. China and Asian Pacific Affairs (CAPA)

[ 119. Contemporary Economic and Public Policy

(CEPP)

[ 120.Contemporary Social Issues and Policy (CSIP)
[121.International Political and Economic Affairs

(TPEA)
[122.International Studies (IS)

Others HAtlr (Please Specify :55FHH):

[_I5.History
[]6.Philosophy
[17.Translation
[18.Visual Studies

[ 113.Logistics and Decision Science
[114.Information Systems
[]15.Marketing

[116.Risk and Insurance Management

[125. Economics
[126. Political Science
[127. Psychology

[128. Sociology
[129. China and Asia Pacific Studies

[130. Social and Public Policy Studies




Please indicate your response to each question by circling the appropriate score. g5 A DA T RIRERE H & BRI 8 -

P2. Relationship between your Lingnan experience and your engagement Strongly Agree —Strongly Disagree U"abtl eto
at work. Sy SRS EURSRSAT TAEREA > FIRIBfE - BT |
7.1 had at least one teacher at Lingnan who cared about me, made me excited

about my learning and encouraged me to pursue my dreams. £/ —(158F| 5 4 3 ) 1 N

AR O ~ B TRIVER ML - B ET H O -
ps.] am highly engaged and motivated at work. F#e A T/F » HASFGRIMER - | O 4 3 2 1 N

P2_Other.Other Comments on the programme(s) you have taken ¥ {Z:ERAZHY H A = R

1I.Demographic Information & Employment Status F A Z R B ZEAR
P4. Please tick the most appropriate box or write down the information in each question.

AT R R A BN ZEREANLE v RS RAIE R RN E X -
1. Gender MR [] 1Male 58 [ ] 2Female %
2. Year of Graduation B2EF(77: [ ]29.2013[ 1302014 [ ]31.2015 []35.2019 [ ]36.2020 [ ]37.2021
3. Age s []122-23 [ ]224-25 [ 1326-35 [ ] 436 or above (L1 [

4. 1.Have you taken additional programmes after your graduation from Lingnan University?
FESEF R R A REEE 7
[] 1No&H

Do you intend to take other programme(s) in the next 3 years?
IREEFTEAEARK 3 FENEELERE ?
[ INo& [ 2.Yes &

[] 2.Yes F5(c1.Please select the following 55312 NIEH)

[] 1.Bachelors AF:t [ ] 2Masters g1+ [ ] 3.Doctorate fH-|-
[] 4.Certificate 5= [ ] s.Diploma 3 /% [ ] 6.Postgraduate Diploma ;772 45

[ ] 7.0thers EAif(Please specify :5z£HH):

5. 1.Have you been awarded further academic / professional qualification(s) since graduating from Lingnan University?
TEEF KRR - (REOE—PES TR/ EEER ?

[]1No&H
[]2.Yes # (Please select the following 55 #42L] N IEH)
[ ] 1.ACCA/HKICPA [ ] 2.CFA [] 3.CFP [ ] 4FRM
[ ] s.HKICS [ ] 6¢HKSI [ ] 71IQE [ ] 8. ANZIIF
[ ] 9.LOMA [ ] 10.Registered Social Worker
[ ] 11.Education Diploma [] 12Law

[ ] 13.Property Agency License
[ ] 14.Professional IT Certification (e.g. MCSE, MCSA, CCNP, CCNA)
[ ] 15.0thers El At (Please specify Z5zFHH):
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III.  Job and Career Development T {EfIEE 3=
p5. Please tick the most appropriate box or write down the information in each question.

AL TR R 2R A | v SRS ZE P BB IR A -

1. How many full-time jobs have you had since you graduated from Lingnan University?
QSRS =R PN = S 3 Ay - N (e

2. Current Employment Status {7 H FiHYELZE R

[ ] 1.Full Time &% [ ] 2.Part Time 3EH% [ 3.Self-Employed H /& [ ]4.Owner B+
[ ] 5.Further Studies 445 (& [ | 6.Unemployed 22 [ 18.Working Holiday T {F{EzHA
[ ]7.Others HAtr (Please specify 55 =FHH):

3. (If the answer in Q2 is Full Time / Part Time / Self~-Employed / Owner) What is your industry, position and place of
work? (WIRAE Q2 HYZ ZE/E W/ Fiy B B/ 1) FHEE IRIEEMITSE - IRAVERAL S TAEHES

Industry 73:
Position Ffir:
Place of work T {Fit®5 (in Hong Kong SAR or other city/country 75 AR EF R TEE ~ EoAbk i 2Bl 57):
(Please specify :5:FHH) :

4. Current monthly income (including bonus, commission & other allowances)
AW (EHESRESE - e ML)
[] 1.HKS 4,999 or below 5¢2L N [] 2.HKS 5,000 - HKS 9,999
[ ] 3.HKS$ 10,000 - HKS 14,999 [ | 4.HKS$ 15,000 - HK$ 19,999
[ ] 5.HKS$ 20,000 - HK$ 24,999 [ | 6.HKS$ 25,000 - HK$ 29,999
[ ] 7.HKS 30,000 - HK$ 34,999 [ | 8.HKS$ 35,000 - HK$ 39,999
[ ] 9.HKS$ 40,000 or above 5¢2L |

5. Type and Size of company you work for /R T{ERY 2\ 5 REEY K2 B fE Number of Employees

BTHH:

1. [ ]amultinational enterprise F5 [ {>3E 1.20 or less X DL T []

(Number of employees based in HK) (£ & T#(H) 2.21-50 []

2. [ ]alocal enterprise A>3 3.51-100 []

(Number of employees worldwide) (£2Ek & T#H) 4.101-200 L]

3. []a Chinese enterprise F1E& > 5.201-500 L]

(Number of employees based in HK) ({£7#& & T#(H) 6. More than 500 .4 | [ ]

7. Not sure N F2E []

6. Have you been promoted during your full-time employment since you graduated from Lingnan University?

TESEF N - fE 2B L FHARI (R U S ST ©

[ No &
[ ] Yes &&(Number of promotions 5712 #4)

7. What is/are the reason(s) that might lead you to change employemnt in the future? (Multiple selections) £ { &[5
R E R RAE AR R TfE 2 (AEE25TE)

[ ] 1.Career growth Z53E2% 2 [] 2.Promotion opportunities & J &
(] 3.Salary [ 14.Workload/work pressure TAE& ~ T AEEESJ

[ ] 5.Management support & H g <7 15 [ ] 6.Family issue X JiZ[NZE

[]7.Looking for challenges = 3K HkH []8.Enhanced professional qualification $¢ /1B FEER
[]9.The job does not suit me T {EM/E R &4

[ ] 10.Required to work outside Hong Kong FEEEF DI MIE TAFE

[ ] 11. Others HAtl (Please specify :5zFHH):
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8. What is/are your career plan(s) in the coming year? (Multiple selections)

TRERK —EBEESTEZ A ? (AEZIH)

[ ] 1. Stay at the current job ¥81F HAIHY T./E [ ] 2.Seek change of employment ==K T {Fif#i
[ ] 3. Working holiday T {E{EzHH [ ] 4. Further studies 4487 (&
[ ] 5. Others HAlr (Please specify 55 =+0H):

9. What is/are your career goal(s) after 5 years? (Multiple selections)

{RIE S FIRIVEEHERHE ? (ESIHE)

[ ] 1. Be an entrepreneur fi% B33 [ ] 2. Attained professional accreditation H{ {5208
[] 3. Team Leader B[x&& A [ ] 4. Senior management 540 EH A\ &
[ ] 5.0thers ELAtl (Please specify :5z£HH):

10. How likely are you willing to share your working experience with current students by being a career mentor?

1A Z RS AR LS R AT B RO ER A 0y SEAREY TAEAEBRAI A 2

Very Likely Likely Neutral Unlikely Very Unlikely
IEH R FEE VA RS IEE AR
5 4 3 2 1
[] [] ] ] []

11. How likely will you engage with and support the University?
(GSSEZEFREVNE TR Rd i Y i i E S

Very Likely Likely Neutral Unlikely Very Unlikely
IEHFEE FEE SRRV FEE IEE AR
5 4 3 2 1
[] [] L] L] []

Please kindly invite your employer to participate in the Employer Survey. Just fill in the following information,
and we will invite them to take the Employer Survey (UG Alumni). Thank you! FX#E{RAVE F 2 E &S

B WE RN BEER - DUERMTHE B TR E - S5
Current Employer I ¥

Name #:44:

Post f#kfir:

Company / Organisation 2\ 5] /f45#:
Address #tif:

Email 25 H:

Tel. ZE:E:

Former Employer Fifg¥:

Name % %4:

Post FA1r:

Company / Organisation 2\ =]/f#fE:
Address 1}

Email &

Tel. EBEE:
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Thank you for your participation. As a token of appreciation for your support, you will be eligible to
enter into the Lucky Draw to win a supermarket cash coupon. Please fill in the *your contact
information below (optional):

HHRISE - REBIRISIR > (ARG BEETHESEE - SHiRIMEER » DIEEAR B
RS - (BEIE) ¢

Name #:44:
Email T Ep:

~End ~
E&58

Thank you for taking the time to complete this survey.

REARANNE

Privacy Policy Statement

The protection of one's personal data and privacy is of vital importance to Lingnan University (the University). The University is committed to safeguarding personal
data and privacy in compliance with the requirements of the Personal Data (Privacy) Ordinance. The University undertakes actions to ensure that the personal data
of a University member are collected, stored, held and used accurately and securely. Mutual trust, freedom of thought and expression which are essential to the
University, rest on confidence that privacy will be respected; and disclosure of personal data will be made only in accordance with the requirements of relevant
law.

For more information of Personal Data (Privacy) Ordinance, please refer to the website https://www.In.edu.hk/dpp/.

VAT 22

FERRE (KRB S EGHITA ANEANER RALEE TR ERE - KL{*EL'“ (EAER (RABR) &B1) FHVHEEBINE » BUIIREM AN E HEL
PRIEEAFLRE - RESRVIEITAREE LR EREE AR - (B AEREESg B 22 2t - FERAMGRE - REZENLEEmRE
MEH - RPN EE AR EEE - K2 IR EBET TR E/%T}EE@JI)\ 2okt o AIAEUS AR (EAERE (FABR) BrBI) AYER} 553
DL 4EHE ¢ https://www.In.edu.hk/dpp °

42



Appendix 8 - Survey of Alumni for Taught Postgraduate Programmes

Linghani @ X 2
Universi’ry &7 Hong Kong

Survey of Alumni for Taught Postgraduate Programmes

HE K FEHEERAWIF L)

This survey aims to solicit alumni feedback regarding your level of satisfaction with the knowledge, skills and attitudes
gained during your studies at Lingnan University, as well as your career development and achievements. The
information collected will help the University improve the design of the Taught Postgraduate Programmes and better
equip future students to meet the challenges of the twenty-first century.

The University will ensure that (1) the data collected from you will be used solely for the purposes of holistic analysis
and aggregate reporting to accomplish the survey aims stated above; (2) all information collected will be kept in the
strictest confidence and no personal identities will be identified and disclosed at any time; (3) the data collected may be
displayed in some university systems such as the Teaching and Learning Data Warehouse, PowerBI and Data
Repositories.

BEFTE B AR RO S s REHER AT T SRR A - RREN TIEREE T HAVE R - DU BN SR #
FRER - TR &R R REZ BRI St A sMER ST AR F e - DUIRE -+ — T 4C TPk
REGHECR © (1) B MERAVFTAER A G AERE T Rl 2 M - femsepk B & B AR © (2) FrAudE
BRI EEHRERE - B KR EREEE S ITERMEETIEIE A S oaiEERE © 3) FrdEmvERE
FEREBZFTET - MHRZEIZERE - PowerBIRIERHFEAEE

Notice:

Please present your view clearly, preferably with examples. Personal attacks and use of offensive language are
prohibited. You also should not leave any statements or remarks that may constitute offence under laws applicable to
Hong Kong SAR.

EEEIA:

A IRBIE TR IRAVERS - M AT REfR BT o B T A S R N HE SR - S SRS REM A
REMBAL A R B T B A = o
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I.  Education Provided by the University 285 KE2HIEE

There are two columns to each question. Please indicate your response to each question by circling the appropriate

score. DU N ZREYS 77 R /e A W > SRR A MBI B E N 8 -

Column on the left/=H#:

Level of Importance

R TR E TR

Please rate the importance of the following
attributes on your work/further studies as a

graduate on the left column.

Column on the right/5Hx:

Level of Satisfaction

HEFEARENRERERERE

University on the right column.

FEMRFEI A E 8 > IR A
*é%ﬁ%’“ R TR/ E @ﬁ%éﬁ%&ﬁ/ﬁ%iﬁﬁg

TIEE -

5=Very important — 1=Not important

S=HiEE B — 1=t EE

N = Unable to rate-~ 7% FH

Please indicate your level of satisfaction
with the education provided by the

s A E 8 R IRE s

5=Very satisfied — 1=Very dissatisfied
S=homE —  I=ERRE

Level of importance to your
work / further studies

HRH TR RS EE E TR

Very important — Not important

MREE R EE

Skills/Competencies

HREEAE

A: Independent and Critical Scholar J& 178 B 1H B HAHRE HHVEE

5 4 3 2 1

1. Current and in-depth theoretical and
practical comprehension of the discipline
area ¥ ELRIGEIHVER SR A B B A & Hi Al

PPN pEEEY

2. Current and in-depth theoretical and

practical comprehension of a broad range of
general and related areas  ¥J&5) 7 YR TE

SRIGHATRE [of] SEDk A B S M B I A
R AERfi#

B: Advanced Professional Problem-Solver = [ B 2 i fEE L E

5 4 3 2 1

1. Ability to apply advanced professional
knowledge to problem solving EL.{# & FH I

HE SRR AR T RE Y BE

C: Critical and Creative{E EHHH & Al 4

5 4 3 2 1

%

D: Skilled CommunicatorZ:&§HY
5 4 3 2 1

1. Creative and critical thinking L[ F141
i A

IR

1. Ability to articulate new ideas both in

written and oral forms B EWRERE
DHEEEEEA
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Level of satisfaction with Lingnan

education

HEEARENREMEERE

Very satisfied — Very dissatisfied
fomE AR

Unable
to rate

i

N




E: Ethically and Socially Responsible Researcher/ Professional 5 EE It &€ 2T BT AB/EEA L

5 4 3 2 1 1. Commitment to applying the knowledge 5 4 3 2 1 N
acquired in the chosen field(s) in an ethical
and socially responsible manner DLFF& 8
EH g =N IT > BOIERTEAT
HI SR AT 2 B B A

5 4 3 2 1 2. Commitment to conducting research in an 5 4 3 2 1 N
ethical and socially responsible manner £{

TVEFT &P EE G AR T

II. Curriculum and Learning Experience 352 k25 &g
What was your programme during your study in Lingnan University? (Please tick one or more boxes where
applicable) {R{EZE R NS (EEEWFEERIE? (ATEE250H )
] Master of Arts in Chinese 37 S E2fE -
[] Master of Arts in Creative and Media Industriesfl| & % f A% e 2 2 E 1
[1Master of Arts in Curating and Art History ¥ 2 BE B4y 5 S B2 < B R+
] Master of Arts in Translation StudiesEJZ2H57 W E2fE -
[ Master of Cultural Studies>Z{ERfF2EREL
1 Doctor of Business Administration in Global Digital Economy and Governance 2Bk &8 B AT T e T i+
[] Master of Science in Artificial Intelligence and Business Analytics \ T Z'§E LRG3 /5 MR 220 -
] Master of Science in Business Innovation and Entrepreneurship pi = 13 B gl £ EA fE -
[1Master of Science in eBusiness and Supply Chain Management 51~ 755 B (1L FE # A TR AE -
(] Master of Science in Finance & Bl AE 1
[[] Master of Science in Human Resource Management and Organisational Behaviour A JJ&FE HH K 4H 41T 208+
(] Master of Science in Marketing and International Business i35 5z B PR 1> £ TR 22 hE -
[[] Master of Science in Risk and Insurance Management&\[i 57 (S R HH £ 0E -
[] Postgraduate Diploma in Accountancy/Master of Accountancy & 51225535 % / &=t 25E 1
[] Master of Science in Environmental, Social, and Governance Management 21 ~ 1+ & {1/ 5] G FHE H FHE2 g -
] Master of Arts in International AffairsEf|[EEEFE S EME 1
[[] Master of Science in International and Development Economics[sR] [ Bl & f 4% i E2 3 EA fE -
[] Master of Science in International Banking and Finance[S[%$R 1T H14:BlhE 1
[ 1 Master of Science in Work and Organisational Psychologylgks& 2 4H 4% FHEERE +
[[] Master of Social Sciences in Applied Psychology & F [ Fi B2 1 @ fo| B2 -
] Master of Social Sciences in Comparative Social Policy (International) EE#EIH & EERE (BFR) &Rl E2aE 1
] Doctor of Policy Studies B 572 1
] Master of Arts in Arts and Cultural Heritage ManagementE&{fi 851 B35 7 & T g -
[] Master of Arts in China and Regional Studies [ 5] 57 & i 7 2 AE A+
] Master of Arts in International Higher Education and Management[¥|[% = 55 25 & Bl T 2 HE 1
[[]Master of Arts in Social Entrepreneurship and Innovation Management{+ & 1> 3% B gl ¥ i T8~ B2 E -
[] Master of Cities and Governancelf i1 B} & fiE 1
(1 Master of Science in Health Analytics and Management{g 5 477 B HHEH EA i -
] Master of Science in Smart Ageing and GerontologyZHE 2% by - EAfE -
[ Master of Social Sciences in Comparative Public Administration b/ A H 1 @l 2 g -
1 Master of Social Sciences in Health and Social Services Management{#5# K 1+ & iR 7 & HE 1 & R 22 E 1+
[] Master of Social Sciences in Organisational Psychology and Education Management4H 4%, (B 22 B2 & 1 &Rl 22 E 1
[] Postgraduate Diploma in Applied Social Sciences J& 1 & f 25538 0%
[ OthersE Al (Please specify:igzFHH):
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Please indicate your response to each question by circling the appropriate score.

sARLLA T SR A E 8 -

Strongly Strongly Unable
Lingnan Learning ExperienceZs g2 35 4Kk Agree —  Disagree | torate
R [E = mAERE | FEA
p2_30. The courses I took are relevant and useful to my career/ further studies. 5 4 3 2 1 N
HATEENTR H B p R S R A -
p2_31. The course I took has prepared me for my career development / further| 5 4 3 2 1 N
studies. FeFTEENVRF H Ry B B E 28 e/ de G ety 126 -
p2_32. The opportunities available to undertake academic activities (e.g. seminars,| 5 4 3 2 1 N
field trips) are useful for my establishment of network of professional and
scholars and are beneficial for my career development/ further studies.
SNETES) COETE ~ EiE %) (UG REIICEIIE S
4% - HIRVESE R IRIBEEBIRAED -
p2_33. The learning environment and experience at the University are conducive to| 5 4 3 2 1 N
my career development/further studies. KEEHYEL IR A4 Ei A F Tk
W3 (S -
p2_34. The programme has provided me with sufficient depth for my professional| 5 4 3 2 1 N
development. FRIE Ry PRV E SRR T e SWHUZEE
p2_35. The programme has provided me with sufficiently broad knowledge to| 5 4 3 2 1 N
complement my professional development. 2 & FeFE AL T B2 AV Al
C A IR U
p2 8. The programme developed my problem-solving skills. FRFEIEE T HMAAl S 4 3 2 1 N
e REHYRE
p2 9. The courses I took sharpened my analytical skills. FeFEEAVRIZRERE S FR| S 4 3 2 1 N
M RE
. Strongly Strongly Unable
Overall EvaluationZgE (g Agree — Disagree | to rate
R [E = mAERE | FEA
p2_36. Overall, I am satisfied with my learning environment and experience at the| 5 4 3 2 1 N
University. 2GS » BOMB RNV E RIS -
p2_37.1 am satisfied with the overall support given to me at the University. 5 4 3 2 1 N
PR R B IR LRV EEAG 8% -

Other comments on the programme(s) you have attended. % {EE 2N HMZ H -
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ITII. Demographic information & Employment Status EAZR EAFEFER T

Please tick the most appropriate box or write down the information in each question.
FEU TR REENZERAILE " R ZEMPERRIESE -
p4 1 Gender4:j1]: [ ]1. Male& [ ]2. FemaleZ:

p4 2. Year of Graduation 317
[ 127.2011 [ ]28.2012 [ ]29.2013 [ ]30.2014 [ ]31.2015 [ ]32.2016[ ]33.2017 [ ]34.2018
[ 135.2019 [ ]36.2020 [ ]37.2021 [ ]38.2022

p4 4 1. Have you taken other programmes after your graduation from Lingnan University?
TSR RN HER ARG TR ?

[11.No&H
Will you intend to take other programmes in the next 3 years? {R& &+ ELERKIFENELEHEE ?
[J1.No#& [12. Yesi®

[]2. YesiE (cl. Please select from the followingz5#E#2L N IEH)

[11. Doctor of Philosophy [_]2. Professional doctorate [ ]3. Mastersfif+:
HEEL B

[ ]4. Postgraduate Diploma [ ]15. Diploma>Z /& [ ]6. Certificatez&=
RIS

[ ]7. OthersHAt (Please specifyzaz£HH):

p5_2. Current Employment Statusf/R H BTAYRRSEARIMN :

[ ]1. Full-Time4=Hk [ ]2. Part-Time ik [ 13. Self-Employed H {&
[ ]4. OwnersE = [ ]5. Further Studies#4& (& [ 16. UnemployedZk2£

[ 17. Working Holiday T {EfzH [ 8. Others EAtl (Please specifyzhztHH):

p5_3 (If the answer in p5_2 is Full-Time / Part-Time / Self-Employed / Owner) What is your industry, position and
place of work? (AIREYE ZE /2 = /I B e/ 5K E) IRIEEIMET T8 ~ Bl S TR AR ?
Industry{T:
Positionf{{i7:
Place of work T {E#l#h (in Hong Kong SAR or other city/country &5 45 Bllf TIEUE ~ EAIR i e %):
(Please specifyzh=£HA):
pS_4. Current monthly income (including bonus, commission & other allowances)
FHBA (EFESEE ~ SRR )
[ ]1. HKS 14,999 or belowz L1 [ 12. HKS 15,000 - HKS 19,999

[ ]3. HKS 20,000 - HKS 24,999 [ ] 4. HKS 25,000 - HKS 29,999
[ ]5.HKS 30,000 - HKS 34,999 [ ] 6. HKS 35,000 - HKS 39,999
[ ]7. HKS 40,000 - HKS 44,999 [ ]8. HKS$ 45,000 - HKS 49,999

[19. HKS$ 50,000 or abovesk L |-
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Type and size of company you work for {RFT TAERYN B AR K7 HRAE Number of Employees

BTHH:
p5_5 1 1.[ ] a multinational enterprise (Number of employees based in HK)
PSRl (BB TEH) 1. 20 or less BLLAT
2.21-50
p5_5 12.[ Jalocal enterprise (Number of employees worldwide) 3.51-100
A (ERETHH) 4.101-200
5.201-500
p5_5_13.[ ] a Chinese enterprise (Number of employees based in HK) 6. More than 500 571 |
MEREGEAEETEH) 7. Not sure 525

6. Have you had any job promotions during your full-time employment since you graduated from Lingnan?

TesEm REERER - LB I EIRIRE LB ESH 2
[ I No#&
[ ] Yes/& (number of promotions&5- T2 #y)

7. What is/are the reason(s) that might lead you to change your job in the future? (Multiple selections)
R EREE IR EEIR TR ? (AJEZIHE)

[ ] 1. Career growthZ5 ¥ 3¢ 2 [] 2. Promotion opportunities &5 F{-f4&r

[ 1 3. Salary %/l [ 14. Workload/work pressure T {F& ~ TA/EEES]

[ ] 5. Management supporte H & 37§57 [ ]6. Family issueZZiE[N 2

[]7. Looking for challenges=5 >K HJkEK [18. Enhanced professional qualificationfg 7} EESEE X

[ 19. Job nature is not suitable T {F4'E & i [ 110. Required to work outside Hong Kong
EEFEEALIMIETE

[ ] 11. OthersHAtl (Please specifyza=+HH):

8. What is/are your career plan(s) in the coming year? (Multiple selections)

ITAEARK —FHYEFEABR T 7 (ATESIR)
[ ] 1. Stay on the current jobBd £ HEiHY TAE L[] 2. Seek for a job change=3K T {FifiEifa
[]3. Working holiday T {E{EHH [ ]4. Further studies4 48 (&
[ ]5. OthersH:Atf, (Please specifyzFz+£HA):

9. What is/are your career goal(s) after 5 years? (Multiple selections)

{RAESFIRIVEEE R ? (AESIHE)

[ ] 1. Be an entrepreneurfi{¢ S8l #& [ 12. Attained professional accreditation U {5-EESEFHZE
[]3. Team LeaderE[x & & [ 14. Senior management =4 & A &

[ 15. OthersH:Atf (Please specifyzEzEHH):

10. How can Lingnan University further provide support to advance your career? (Multiple selections)

ZETA RERFR LTS B2 v DU RV SR 38 2 (] E26TH )
[] 1. Alumni networking opportunities 7B A fder
[ 12. Alumni career sharing & BkZE 57 =

[_]3. Career events, webinars and networking sessions from employers and organisations
e EAIERE R SSE S8 48 L& AR E
[ ]4. OthersHAt (Please specifyzaz£HH):
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IV. Alumni Support &% &

Please tick the most appropriate box or write down the information in each question.
AEU T BT REEOERWINE V" SFREERER -

11. How likely are you willing to share your work experience and knowledge with current students by being a

career mentor? R4 2 FEE YA (LS AT B E R 2 AR 7 SEURAY IR AE BRI A, 2

Very Likely Likely Neutral Unlikely Very Unlikely
IFE R FEE SERVA FHE IFE AR
5 4 3 2 1
L] L] [] [] []

12. How likely will you engage with and support the University?
A % A] fE & B ERORFFIASE Je 4 T 58 2

Very Likely Likely Neutral Unlikely Very Unlikely
JFE HIEE AJRE HTr A HTRE JEEAHTEE
5 4 3 2 1
L] L] [] [] []

13. How likely will you refer suitable candidate to TPG programme of Lingnan University?

1A 2 n] BEErHERE S Y N\ BEEeE S0 e R SR RGR SRR R AR ?

Very Likely Likely Neutral Unlikely Very Unlikely
FFE Al RE HTRE SRRV A HTRE FEHE AR
5 4 3 2 1
L] L] [] [] []

14. Are you a member of Lingnan University Postgraduate Alumni Association (LUPAA) and / or other local/overseas
Lingnan University alumni association? {/R2 758 m NEEWTFE AR & F/ B B A S5 N m KRS A &
=9

==

[ ] No#s
[ ]Yest®
15. Have you received alumni information regularly? {//& 75 @& HAUZ B LI EER?
[ ] No#s
[ ]Yesie

16. What types of alumni activity that you might be most interested in? (Multiple Selections)
IR ELA A S B A R R ? (ATEEZ IR )

[ ]1. Alumni Ambassador Schemef% & A fHET5

[]2. Alumni Network Activity £ & 4845 58]

[]3. Alumni Volunteer Team 28 AR 35 1[5

(] 4. Donation ¥k

[ 15. Other activities .= 5#f] (Please specify i55FHH):

17. What is the most valuable or memorable learning experience you had at Lingnan University?
IRAE S e R ER B B B B Y B SRR (R 7

49



Please kindly invite your Employer(s) to participate the Employer Survey and fill in the following
information. We will invite them to participate in the Employer Survey (TPG). Thank you!

R BRI RE2 IR GHE - SERte bl T B ER > DUERAIIES BT L - S |

Current EmployerRig: &
Name #:44:
Post FAfir:
Company / Organisation 7\ &]/f#%F#:
Address #fik:
Email ZEES:
Tel. B EE:

Former Employerfij{g F:
Name #:44:
Post FA1r:
Company / Organisation /. &]/144%:
Address H ik
Email ZEES:
Tel. ZEzE:

Thank you for your participation. As a token of appreciation for your support, you will have a chance to win a
supermarket cash coupon. Please provide your contact information so that we can inform you to receive the
award. (optional):

BRI 2 H - REBRISS - (ARG RGETHRSES - SRIeHBE SR - DIEBASE BT e -
(EEIE) -

Name #:44:
Email FE:
~End ~
E&5E
Thank you for taking the time to complete this survey.
AN e

* Privacy Policy Statement

The protection of one's personal data and privacy is of vital importance to Lingnan University (the University). The University is committed to safeguarding personal
data and privacy in compliance with the requirements of the Personal Data (Privacy) Ordinance. The University undertakes actions to ensure that the personal data
of a University member are collected, stored, held and used accurately and securely. Mutual trust, freedom of thought and expression which are essential to the
University, rest on confidence that privacy will be respected; and disclosure of personal data will be made only in accordance with the requirements of relevant law.
For more information of Personal Data (Privacy) Ordinance, please refer to the website https:/www.In.edu.hk/dpp/.

* FARBUREH

ZHRREE (RE) SEEGEATA ANEANZR KA EET & RS - RE—FEE (EAER (R FRET) hovHRIRE - BO0RERE NER R
TREEEAGLRR - RELKUIETAREE I CARECRAERE 2 A\ ZORHIHR - (B A ERIBE S iR 22 s ~ SERAIIRE - REES BN A (SIS i 8
FEH - SEREREEATARAEE - KRB H A EAEREGIFT AU EI MR E AR - MAHUSE AR (AR (AR RE1) BBk 553
LT 480 ¢ https://www.In.edu.hk/dpp -
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Appendix 9 - Survey of Employers (Graduates from Undergraduate Programmes)

Lingnhani i X 2

Universi’ry &# Hong Kong

Survey of Employers (Graduates from Undergraduate Programmes)

BEEMEEFREEHERE)
Aim of the Survey FH& HHY

This Survey aims to solicit employers’ feedback regarding their level of satisfaction with the graduate
attributes, and work attitude and work-related attributes of Lingnan University graduates. The information
collected will help the University to better prepare our students to rise to the challenges of an increasingly
globalized world.

The University will ensure that (1) the data collected from you will be used solely for the purposes of holistic
analysis and aggregate reporting to accomplish the survey aims stated above; (2) all information collected will
be kept in the strictest confidence and no personal identities will be identified and disclosed at any time. The

data collected may be displayed in some university systems such as the Teaching and Learning Data
Warehouse, PowerBI and Data Repositories.

FERTE BRI E T EER R R RS - T/EREE R E TR ER - FrsEk - R BREE
FAERIEEEL > DIBEA IR H i 2B BT ARATHEER

KREGHECR © (1) B TIRENFTAER g RHIERRE T RS 2 A (e se EaGEE 5 ¢ (2) Frade
IR EERE » REFEMER TN ST EGE NG e F et E A ME A B R - FritErER
B RKEE SRR AR EIE B - PowerBIFIE R REE -

Guide to Complete the Questionnaire IEE 55|

When filling in the questionnaire, please ensure that:

You were responsible for hiring and/or are responsible for supervising Lingnan graduate(s). Your company/organization
has employed or is employing Lingnan graduate(s) on a full-time basis (for not less than 6 months).

If your company/ organization has employed or is employing more than one Lingnan graduate on a full-time basis, please
answer the questions on the basis of your general impression of the Lingnan graduates who have worked for you.

HE G > FHHEE

L BT ERREHE R AR RREN AL B RSB AEE REREE hERES (BR
FORER) -

2. W BAE]/BE Y KEIEAE I I — iR R A - SRR T Ry R TARAy S m KRR EE
ARG R & LU N -
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I. Attributes of the graduate(s)EFEHIFRIR

There are two columns for each question. Please indicate your response to each question by circling the appropriate

score. I NEBEEIBE D BELAME - FHR B EEN 8] -

Left Column/=Hg:

Level of importance of the attribute to your
company/organization

Pl B E AT REERRR

Please rate the importance of the following
attributes that a Lingnan graduate who should
possess and demonstrate upon joining your
company/organization on the left column.
AECMEHEE T8 YRR TR EE
AHVRTE > WEAE] BV EEER -

5=Very important — 1=Not important
5= 25 B 1=

Right Column A1i:
Satisfaction level of the Lingnan graduates

B2 BN EATERER

Please indicate your level of satisfaction with the
performance of the Lingnan graduates you are
evaluating on the right column.

AEAME L EE 8 DFoRE N EZRH
HANREEAE NS T ERRRER
i

5=Very satisfied — 1=Very dissatisfied

S=HRH 1=FRA R
N = Unable to rate
N =R

Level of importance to your

Your level of satisfaction with the

HEERH DS MIREER

company/organization performance of Lingnan graduates
HENE RN EEER Skills/Competencies HEmAEEEERRREEE
Very important— Not important BoRREAET) Very satisfied — Very dissatisfied It{)n?;f
FRESE — A B MR — AR i
A: Scholarly and interdisciplinary Z31fi & iS5}
5 4 3 2 1 1.Good knowledge of major¥f F{EF} HY 5 4 3 2 1 N
EE\EE‘
5 4 3 2 1 2.Knowledge outside major field of study 5 4 3 2 1 N

B: Critical and Analytical 152 ABHE & 72 HraE

KB EEREL

5 4 3 2 1 1.Identifying problems and causes 5 4 3 2 1 N
ank | RE AT EL R A
5 4 3 2 1 2.Critical thinking & 5 HF ## 5 4 3 2 1 N
C: Creative and Entrepreneurial BIE & EIZi51
5 4 3 2 1 1.Understanding of entrepreneurship {8 5 4 3 2 1 N
SEIRE
5 4 3 2 1 2. Problem-solving skillsfi# A R REAYEE 5 4 3 2 1 N
4 3 2 1 3.Ability to articulate new ideas FREEFTE 5 4 3 2 1 N
SHIRES]
5 4 3 2 1 4.LeadershipEZE A4 fE 5 4 3 21 N
D: Committed to Life-long Learning B N4 583
5 4 3 2 1 1. Independent learning ability 5 4 3 2 1 N
T EERET)
5 4 3 2 1 2.Passion for life-long learning 5 4 3 2 1 N
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Level of importance to your

Your level of satisfaction with the

company/organization performance of Lingnan graduates
HEAE HENEERER HEMARERERTNNEREE
Very important— Not important Very satisfied — Very dissatisfied Itjomr‘:tf
BET — T EE B — EHE | oy
E: Skilled Communicator ZAGRRYEHE
E1. Language proficiencyzE 327K}
5 4 3 2 1 1.Written Chinese P =5 5 4 3 2 1 N
5 4 3 2 1 2.Putonghuai% ik 5 4 3 2 1 N
5 4 3 2 1 3.Written English% 37 2555 5 4 3 2 1 N
5 4 3 2 1| 4.Spoken English#izEersE 5 4 3 21 N
E2. Inter-personal skills A FERE{&TT
5 4 3 2 1 1.Effective communication skills;# = EE 7 5 4 3 2 1 N
5 4 3 2 1 2. Teamwork [E[ZokE 5 3 2 1 N
5 4 3 2 1 3. Ability to cooperate = {EFE (Hi 5 4 3 2 1 N
F: Digitally Literate B{iE &%=
5 4 3 2 1 1.Data analysis ability #2553 H1RE 5 3 2 1 N
5 4 3 2 1 2.Use of software, e.g. word processing, 5 4 3 2 1 N
spreadsheet, presentation, database etc.
BRI EYAE ST > WIS E R - 5
TR i - BIBES
G: Committed to Service TR
5 4 3 2 1 1.Willing to serve community 5 4 3 2 1 N
SRR
H: Personally and Socially Responsible ¥ A K&t & I LR,
5 4 3 2 1 1. Compliance with ethical standards 5 4 3 2 1 N
R
5 4 3 2 1 2. High standards of personal integrity 5 4 3 2 1 N
NG
I: Glocally Minded 3£ B EREAA MR EF
5 4 3 2 1 1.Have a global perspective 5 4 3 2 1 N
BB
5 4 3 2 1 2. A good understanding of cultural 5 4 3 2 1 N
differences ¥ (L7 BA 78 S HI L
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Level of importance to your Your level of satisfaction with the
company/organization performance of Lingnan graduates
HEAE /HENEERE Skills/Competencies HERAZERERININEREE
Very important— Not important FRE/RET] Very satisfied — Very dissatisfied It{)n?;f
FREE S — fix R — AR B
J: Work attitude and work-related attributes T{ERE[E & T {EMRIEESE
5 4 3 2 1 1.Hard working &2 5 4 3 2 1 N
5 4 3 2 1 2 Pleasant personality3F- 53T A 5 4 3 2 1 N
5 4 3 2 1 3.Sense of responsibility EZ (T 5 4 3 2 1 N
5 4 3 2 1 4. Ability to work independently B & 175z 5 4 3 2 1 N
AL

5 4 3 2 1 5.Ability to cope with work pressurefEE®;| 5 4 3 2 1 N

TAFRET)
5 4 3 2 1 6.Ability to adapt to new environments§t i 5 4 3 2 1 N

JE R ERES
4 3 2 1 7.Commitment F¥ A 5 4 3 2 1 N
4 3 2 1 8.Proactivity FEfiifEHY 5 4 3 2 1 N

K: Management skills’'&#75

5 4 3 2 1 1.Time managementH[L] & 5 4 3 2 1 N
5 4 3 2 1 2.0Organizational abilities4H 4% 5E 5 4 3 2 1 N

II. Background and overall performance of Lingnan graduates
HELNE RIERRE

Please tick the most appropriate box in each 'ﬂiuestion.

AL THETRESENERAE L V7 REERER -

1. What faculty did the Lingnan graduates graduate from? (Multiple selections)
Pt 5E R R SR AR Y (AR TH)

[ 1. Faculty of Arts [ ]2. Faculty of Business [ |3. Faculty of Social Sciences [ ]4. Not sure
SRR PR P HERERRE NEE

2. Are you satisfied with the OVERALL performance of Lingnan graduates under evaluation?

R T S AR AT Ay SR R R SR R SR A RS R S R 7

[]5. Very Satisfied [ ]4. Satisfied [ 3. Average [ ]2. Dissatisfied []1. Very Dissatisfied
BTV TR —ME FE TN

3. If your organization has also employed graduates from other local universities, how would you compare Lingnan
graduates’ OVERALL performance with theirs? Lingnan graduates are:

B TS P A LA A A SR B SRA PR - S KBRS SR AR VRS RIAE

[ ]5. Far better [ 4. Better [ ]3. The same [ 2. Notas good [ ]1. Far worse
TR (B (el iEiEa gl peryes) R
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III. OPINIONS TOWARDS THE UNIVERSITYE THaEmAEMNER

Please tick the most appropriate box in each question.

SAELL N P R e A ZE R NE B YT SBEE AR -

1. Do you know that Lingnan University has positioned itself as a Liberal Arts institution? (if your answer is 2 No', go
t0 Q.5)
A TR AE s RELL TRHEEE | RENL ? CEEIEEE 2 FRIE

EPkE SR
[I1. YesHli& [ 2. NoRHI#E

2. Do you know what the goals of a Liberal Arts Education are? (if your answer is '1' or 2', go to Q.5)

TR mE TEREE ) VHEY? CEEEEE U e REAEE 2 MREE > S ESSE)

[ 5. Very Knowledgeable [ 14. Good understanding

[ 13. Some understanding
FiR P fige ES R A LLTE R
[ 2. Very little understanding [ 1. No understanding
AR HR i e N EEE

3. To what extent do you agree with Lingnan University’s mission of Liberal Arts Education?

A TR R EsEr R, TS | RIREE T8 ©

[]5. Strongly Agree [ 4. Agree [ ]3. Neutral []2. Disagree
L [E o E] SRV AFRE

[ ]I don’t know Lingnan University enough to answer this question.

BRI R Seal A B LT -

[]1. Strongly Disagree
LI NAAE

4. To what extent do you think Lingnan University has accomplished its mission of Liberal Arts Education?

FEI o Ry SE g REAE TR T 1WHERS ) AR T 2

[15. Very much  []4. Much [ 13. Some [ 12. Not much [ ]1. Not at all
e wEiE AL % SR
[ ]I don’t know Lingnan University enough to answer this question.
TEEEAGH B SRR RO B LR -
5. What is your overall impression of Lingnan University? (& | ¥ 58 KEEAVELRGEI R E -
[ ]5. Excellent [ ]4. Good [ 13. Average [ 2. Poor [ 11. Very Poor
1B55 343 il 7= iR

[] I don’t know Lingnan University enough to answer this question.

WAL e Sadask 5 [ & LT -
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IV. Background information of your company/organization 5\ 5] / t%fE 1T 2EF

Please tick the most appropriate box in eac 'ﬂluestlon
[u'
JL

AENTHETREENERAELE V" SEERE

1. Nature of business of your company/organization: £ /\ 5] / H&RERT Y T
Nature of businessE &

2. Type of organization&/\ 5| / {&REAYFEAL:
[ ] 1. Multinational Enterpriseffs B {>3E
[12. Local Enterprise At 1%
[]3. Chinese Enterprise based in Hong Kong & 1>3%
[] 4. Government & 56
[] 5. Non-Government Organization 3 EFE A {44#
[] 6. Educational InstitutionZy & t4f#
[] 7. State-owned enterprise A >3

3. Number of full-time employees 2 it {E S % H:
[]1.<20 persons A []2.21-50 persons A []3.51-100 persons A []4.101-200 persons A

[ 15.201-500 persons A []6.> 500 persons A []7.Not sure R;&54E
4. How many Lingnan graduates have been or are currently employed by 1.Currently PR persons A
your organization in total? (Exact figures or rough estimates X
acceptable) 2.In the pasti& £ persons A

VSR PRI L 2R (PN N
(ARt B B S 5 T8 )

5. Company / Organisation Office Location (Multiple selections): 7\ 5]/ HFEHFEEER HIEE (M BEZLTE)
[] 1.Hong Kong SARGE 4 HITTEE

K& Greater Bay Area [ 2Dongguan B 5E []3.Jiangmen ;T.['Y []4.Zhongshan §1[[]
[]5.Guangzhou & [ ] 6.Huizhou EE}N [ ]7.Zhuhai Bf)E [ ]sMacao JEFH
[] 9.Shenzhen 53| []10.Zhaoqing 255 ] 11.Foshan f#511]

[ ] 12.0ther Cities in Chinese Mainland = 58 N HA145 H7: (Please specify Z5:FHH):
[ 113.0verseas J&4 (Please specify country/cityzh = EHAE SR $H):
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Other. Any other comments: EA = H, :

~End ~
Thank you for taking the time to complete this survey.

~ [B5E ~
e T HhZEEEGERHE

Privacy Policy Statement
The protection of one's personal data and privacy is of vital importance to Lingnan University (the University). The University is committed to safeguarding personal

data and privacy in compliance with the requirements of the Personal Data (Privacy) Ordinance. The University undertakes actions to ensure that the personal data
of a University member are collected, stored, held and used accurately and securely. Mutual trust, freedom of thought and expression which are essential to the
University, rest on confidence that privacy will be respected; and disclosure of personal data will be made only in accordance with the requirements of relevant law.
For more information of Personal Data (Privacy) Ordinance, please refer to the website https://www.ln.edu.hk/dpp/.

FLRBUREA

HEIAE (KB BEERHITA ANEANER AL RHET 2 E g - RE—EHER (EAER (R FE1) TrIMERIE - BIrREE A ER
PRIE(E AFLRE o RESE I BT A RIS IELAECRAE R LB A BRI (B N ERIRES RN 2 U ~ (ERIFIIRE - RER BN E SR ME
TREH - MREANEE AR SE - REHAHEMARARETATRYER T E A G - MBS E L AR (EAGE () R ByEE > 558

LT 48U © https://www.In.edu.hk/dpp -
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Appendix 10 - Survey of Employers for Taught Postgraduate Programmes

Lingnhanii is X 2

University &+# Hong Kong

U

Survey of Employers for Taught Postgraduate Programmes

(BEMGHE (ERAPIFEARE)

This survey aims to solicit employers’ feedback regarding their level of satisfaction with the graduate
attributes and work-related skills of Lingnan University Taught Postgraduate Programme graduates. The
information collected will help the University better to equip our students to meet the challenges of the twenty-
first century.

The University will ensure that (1) the data collected from you will be used solely for the purposes of holistic
analysis and aggregate reporting to accomplish the survey aims stated above; (2) all information collected will
be kept in the strictest confidence and no personal identities will be identified and disclosed at any time; (3)
the data collected may be displayed in some university systems such as the Teaching and Learning Data
Warehouse, PowerBI and Data Repositories.

To fill in the questionnaire, please make sure that
1. You were responsible for hiring and/or are responsible for supervising the Lingnan graduate concerned;

2. Your company/organization has employed or is employing graduates from Lingnan Taught Postgraduate Programme)
on a full-time basis (for not less than 6 months).

3. If your company/ organization has employed or is employing more than one Lingnan graduate on a full-time basis,
please answer the questions on the basis of your general impression of the Lingnan graduates who have worked for
you.

B B AR R (R - S RS R AT A s SR AR SR S A Y E N AR REE T IR R - A7
"ER EARSEFAREE A > DU — AR -

REFGHERR © (1) B MeERHIFrAER A G RERRR T Rl 21 fEimsep EaEaE B © Q) FraliE
BRI GEH RERE - R (B EsREEA ST ERHEEE R E A G ek BUETE © (3)
PRV E R ERE RS PR - EEEIR B ~ PowerBIFTE R -

HES G > SERTHEE -

ERB SIS E L PN S e TN o

FE T TERS F B S P S RS R A AR DR A e iE B (BRI ANERAEN L) -

QSR A E] RS G ERIE R 2 IS A 2 — Ay S R ESRA  HIREE T N8 R TR SRR REESE 5
AHVEAGEI R EIE LU T AR -

W
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I.  Attributes of the taught postgraduate fE -S4 VR

There are two columns to each question. Please indicate your response to each question by circling the appropriate

score. DU N ZREY o7 R /e A W > SR A MBI E N 8 -

Column on the left ZH#: Column on the right A1:
Level of importance of the attributes to your Satisfaction level of the Lingnan graduate
company organization WS 2 SRR R W RIEE

YR EHRAE I EEER

Please indicate your level of satisfaction with

Please rate the importance of the following the performance of the Lingnan graduate you

attributes for a Lingnan graduate who should are evaluating on the right column.

possess and demonstrate when joining your

company / organization on the left column. SEAE AT s e DI RE T
. SRR E B SR AR AT MY T R AR S

A AT /e MR P o 8 > DA N A1 SR FRE o

TEEENRE  WEAE REREER

g °

5=Very important — 1=Not important 5=Very satisfied — 1=Very dissatisfied

5=/ 25 1=Hi A EE 52 S=homE =R RE

N = Unable to rate-~ & FH
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Level of importance to your

Level of satisfaction with the

company/organization performance of the Lingnan graduate
HEAE MEENEEERE HEEARHEEERBGATREREE
: : : ot Unable
Very important — Not important . . Very satisfied— Very dissatisfied
= % Skills/Competencies N = to rate
REE R EE AR AE ) BomE R R
A: Independent and Critical Scholarf& 17V E 75 [HEHAFEE JIHVEH
5 4 3 2 1 |1.Deep understanding of the field of 5 4 3 2 1 N
scholarship or industry ¥iH 8 22 fi <81k 51,
TR R AR
5 4 3 2 1 [2.Ability to conduct research/scholarship H 5 4 3 2 1 N
WFEavAE
5 4 3 2 1 |3.Ability to produce research reports/ 5 4 3 2 1 N
papers/refereed journal articles/ critiquestzE
iR ek B B
5 4 3 2 1 [4Teaching 5% 5 4 3 2 1 N
B: Advanced Professional Problem-solver = fEEESER RE L&
5 4 3 2 1 |1 Ability to foresee problems and plan[dz&f| 5 4 3 2 1 N
SR E IR
5 4 3 2 1 |2.Ability to analyze or synthesize data’7H7Ek | 5 4 3 2 1 N
SR e BIEYAE T
5 4 3 2 1 [3.Ability to apply a systematic/logical 5 4 3 2 1 N
approach to problem solving B #3575 247t /
R 7 B RE
5 4 3 2 1 |4.Ability to apply advanced conceptual 5 4 3 ) 1 N

knowledge to decision making#& F = & 1
L R SRV AE
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Level of importance to your

Level of satisfaction with the

company/organization performance of the Lingnan graduate
HEAE PRI EERRE HEEARHEEERGATREREE
. N . Very satisfied—Very Unable
Very 1%1%r£nt *ﬁl\/_lgiiir{gortant Skills/Competencies dissatisfied to rate
B B FAEEEES] fomE N E N
C: Critical and Creative {EEEHH K 8lli& M
5 4 3 2 1 |1. Ability to articulate new ideasFEZE =& 5 4 3 2 1 N
FRE
5 4 3 2 1 |2 Creative and critical thinking 81 Kz 44 H 5 4 3 2 1 N
MR
D: Skilled CommunicatorZ\GEHY RS
5 4 3 2 1 |1.Effective communication§EGWEL A M| 5 4 3 2 1 N
5 4 3 2 1 [|2.Ability to build rapport with peoplest /& 5 4 3 2 1 N
TLAIEERY A PERE (%
3 4 3 2 1 |3.Familiar with exchanging information to 3 4 3 2 1 N
exchange of information through different
digital media. 28 i [F] A EEG LG
EITESTM
5 4 3 2 1 [|4Familiar with making use of digital 5 4 3 2 1 N

technologies to communicate, interact and
collaborate with others. Z=FA K] F B}

Bt A\S0R ~ GENRIETE -
E: Ethically and Socially Responsible Researcher/Professional E 5 #EEN & HEBIVAFTAB/EHEE AT
5 4 3 2 1 |1 Integrity [ EEK 5 4 3 2 1 N
5 4 3 2 1 |2 Commitment to ethical and social 5 4 3 2 1 N
responsibilityff <18 f & H 1+
F: Work Attitude and Work-related Attributes T/ERERE K& TAERES]
5 4 3 2 1 |1.Hard working% & 5 4 3 2 1 N
5 4 3 2 1 |2Pleasant personality™F 57T A 5 4 3 2 1 N
5 4 3 2 1 [|3.Cooperative personality[fi = & 1F 5 4 3 2 1 N
5 4 3 2 1 |4Be responsibleH &H {5 5 4 3 2 1 N
5 4 3 2 1 |5.Ability to work independently EH1/EE | 5 4 3 2 1 N
At
5 4 3 2 1 |6.Ability to cope with difficult working 5 4 3 2 1 N
environment§E [E(f PR iy T(EERE
5 4 3 2 1 |7.Ability to adapt to new ideas and 5 4 3 2 1 N

environmentsFEFEANET 2
)

TR
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Level of importance to your

Level of satisfaction with the

company/organization performance of the Lingnan graduate
HEAE, TEENEERRER Skills/Competencies AR R RBNREERE
Very satisfied—Very Unable
Very important — Not important FRREERE S dissatisfied to rate
FREEE AR EEEE fomE R i
G: Management Skills'Z #5775
5 4 3 ) 1 [1.Time managementH3 [t 5 4 3 2 N
5 4 3 2 1 |2.LeadershipSHZE 74 K& 5 4 3 2 N
5 4 3 2 1 [3.Organization abilitiesZH %% 55 5 4 3 2 N
H: International Perspectives[s[&17 5
5 4 3 2 1 |1.Knowledge and understanding of current 5 4 3 2 N
international affairsgEE2 L R &S =R
5 4 3 2 1 |2.Ability to work effectively with people of 5 4 3 2 N

different cultures / backgrounds§E B AN 5]

XfbEk

BRI ASLE

II. Overall Performance of Lingnan Taught Postgraduates i1 S 3¢ 4= BxfE SR

Please tick the most appropriate box or write down the information in each question.

AU T BT REENERNELE V" SREERER -

Hl. Are you satisfied with the OVERALL performance of the Lingnan graduate under assessment?

FEl T B FT R AL A SE B R SR L R R AR AR IR W 7

[ ]5. Very Satisfied [ ] 4. Satisfied

LI)SY

R
VRSN

[ ]3. Average
—fi

[ ]2. Dissatisfied [ ] 1. Very Dissatisfied

A T

ITI. Background information of your company/organization &\ 5] / &N R &R

p3_1. Nature of business of your company/organization: &

Nature of business S5 4E

p3 2. 1.Type of organization E5 {4 &\ AEY:
[] 1. Multinational Enterprisef 1>

[]2. Local Enterprise A {3
[] 3. Chinese Enterprise based in Hong KongfF & & 3

[14. GovernmentFJiF 2 FY

[] 5. Non-Governmental Organization JEE{ /44
[] 6. Educational InstitutionZ & 14#%
[] 7. State-owned Enterprise[f /5 1>

P3_2. 2 Number of full-time employees &g 28 H :

[ ]1.<20 persons A [ ]221-50 persons A_ [ ]3.51-100 persons A [ ]4.101-200 persons A
[16> 500 persons A\. [ ]7.Not sure fN;5%4&

[15.201-500 persons A
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P3_3. How many Lingnan graduates have been or are currently employed by your company / organization in total?
Please include both undergraduates and taught postgraduates. (Either exact figures or rough estimates)

HAN /R R IR IS T 2/ D RS AR SREEATA SR LIE RE L8R AE o (A Rl
B (T8

Currently PR HF persons A

(Undergraduate GraduateZ2+- 524 persons A >
Postgraduate GraduatehF+- 532 3E 4 persons \)

In the past 5 years## 7= 71 persons A
(Undergraduate GraduateZ2+- 524 persons A >
Postgraduate GraduatehF+-82 3£ 4 persons \)

other. Any other skills or competency you think Lingnan taught postgraduates should possess to add value to your

company / organization? [\ /Ry %8 g A ERHVRE - S8 A HERZ HL AR EERZREBRAE ST > HI Ry IREN A El/AAR G (H 7

~End ~
Thank you for taking the time to complete this survey.

~ EB5E ~
S TR SERE TS -

* Privacy Policy Statement

The protection of one's personal data and privacy is of vital importance to Lingnan University (the University). The University is committed to safeguarding personal
data and privacy in compliance with the requirements of the Personal Data (Privacy) Ordinance. The University undertakes actions to ensure that the personal data
of a University member are collected, stored, held and used accurately and securely. Mutual trust, freedom of thought and expression which are essential to the
University, rest on confidence that privacy will be respected; and disclosure of personal data will be made only in accordance with the requirements of relevant law.
For more information of Personal Data (Privacy) Ordinance, please refer to the website https://www.In.edu.hk/dpp/.

* M RBUREE R

HEIAEE (KB EEERHITA AWEANER BALRETZ SR - RE—EEE (EAER (FAE) 6O TruEREE - BmEE A B &
PRI AFARR: - RELRFUIE BT A S AR CRAE SR ER (S N BRI > (6 N BB BE S ERER Ze e ik ~ (EAIRIIRE - KBV A (SHIS5m 58
TREE - MREANEE AR SE - REHAHEMARBABET AR T R E A G -

WMAEFE AR (EAEE (AR R0 1EE - 552U 48HE ¢ https)//www.In.edu.hk/dpp
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Appendix 11 - Survey of Employers for MPhil/PhD Programmes

Lingnani s X 2

Universiiy &# Hong Kong

Survey of Employers for MPhil/PhD Programmes
(B EMERE ORELARELIRE)

This survey aims to solicit employers’ feedback regarding their level of satisfaction with the graduate
attributes and work-related skills of Lingnan University MPhil/PhD graduates. The information collected will
help the University to better equip our students to meet the challenges of the twenty-first century.

The University will ensure that (1) the data collected from you will be used solely for the purposes of holistic
analysis and aggregate reporting to accomplish the survey aims stated above; (2) all information collected will
be kept in the strictest confidence and no personal identities will be identified and disclosed at any time; (3)
the data collected may be displayed in some university systems such as the Teaching and Learning Data
Warehouse, PowerBI and Data Repositories.

To fill in the questionnaire, please make sure that

1. You were responsible for hiring and/or are responsible for supervising the Lingnan graduate concerned;

2. Your company/organization has employed or is employing graduates from Lingnan Research Postgraduate
Programmes) on a full-time basis (for not less than 6 months).

3. If your company/ organization has employed or is employing more than one Lingnan graduate on a full-time basis,
please answer the questions on the basis of your general impression of the Lingnan graduates who have worked for
you.

BEME 5 R e B e RSB o/ LS SR AR R RS AR AN TERRE I ER - Fris&k
R RS ARIEEERE > Dl AP -

REFGHERR © (1) B MeERHIFrAER A G RERRR T Rl 21 > fEimsep EAEaE B © Q) FralcE
FTER SR IR - R (R E @A SO ERTEE MBI A Soak BB © (3) FrUtErE R
FERBERG PR - WEEREIRAE » PowerBIIERHFRFHE -

EEMEET > HERHEE

I BT EREREFNESEHAERENAL

2. BT IERHISCG RS S RSP SR E AT W R B iR 5 BERBIRNEH L) -

3. AR BB/ Y SRR RS I 0 — VSRR A - SEIRIE [ T B IR LIRS AR SRR
BERGENR[AZE LU T R
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I.

Attributes of the Postgraduate it/ EE 4 FIFRIH

There are two columns to each question. Please indicate your response to each question by circling the appropriate

score. DUy /e AW - SRS EE 8 -

Column on the left =1 :

Column on the right A1%:

S=fiREE B

—>

for a Lingnan

Level of importance of the attributes
to your company / organization

Pyl E R R AT RN EERERE

Please rate the importance of the
following attributes
postgraduate who should possess and

demonstrate  when  joining  your
company / organization on the left
column.

SAAE A A 8 > ARORATY
AL/ LREEENTE  WE
ONE]PIHVEERRE -

5=Very important — 1=Not important
1=fii R B2

Satisfaction level of the Lingnan
graduate

BRI ERERENWERER

Please indicate to what extent you are
satisfied with the performance of the
Lingnan graduate you are evaluating
on the right column.

FpavatilelanpiicPay (QYE AN
PSSR /R A A
B8 G IR R -

5=Very satisfied — 1=Very
dissatisfied
S=hmiE > 1=BAHE

N = Unable to rate-R~ & FH

Level of importance to your
company/organization

HEAFIRENEREER

Very important — Not important

PREEHE — fii A B

Skills/Competencies
FEEEAE S

Level of satisfaction with the
performance of the Lingnan graduate

HERAREEEERHNINERER

Unable
to rate

A

Very Satisfied— Very dissatisfied
MR — MR

A: Scholarly and Original 2451 Al

5

5

4

4

3

3

2

2

1

1

1.Deep understanding of the field of
scholarship or industry ¥} 1H &8 £2 i 4E 155,
TR R

2. Ability to conduct research/scholarship #£{ 7T
WEaYRE

3. Ability to produce research reports/
papers/refereed journal articles/ critiquesfiz

E it B

4. Teaching Z{ 22

B: Critical and Analytical Researcher EL{#1E B HAH K 3 RE JTHIRTZE AN &

5

4

3

2

1

1. Ability to foresee problems and plan;[&7&[H]
R EIRE T

2. Ability to analyze or synthesize data43fTE,
e BIEIRE

3. Ability to articulate new ideasBZEF B M| 5 4 32 1 N

2t
HE
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Level of importance to your
company/organization

HEAFIRENEREER

Level of satisfaction with the
performance of the Lingnan graduate

HERAREEEERHNINERER

Very important — Not important Skl;;/ﬁé%%e;;nmes Very Satisfied— Very dissatisfied Itjon?:tl:
FREH — fR A B MR — MR eSS IE
5 4 3 2 1 |4 Ability to apply a systematic/logical 5 4 3 2 1 N
approach to problem solvingiF #5715 4t/
AR AR BE
5 4 3 2 1 |5. Ability to apply advanced conceptual 5 4 3 2 1 N
knowledge to decision making# [ = & 41
s T E R R AE
5 4 3 2 1 |6. Creative and critical thinking 8l K It F14E 5 4 3 2 1 N

B

C: Personally and Socially Responsible Researcher ¥f{fH A 1t & &H FERIHAFEAE

5

4

3

2

1

1. Ability to adapt to new ideas and
environmentsii FEQHTER T K EHTER R

2. Integrity 1 B,

3. Ability to consistently uphold professional
ethics and social responsibility when
conducting researchFE{57 45 #E1 T4 ~F1E {H 17
A RENTST

4. Commitment to applying knowledge
acquired in the chosen field(s) £ /7 FH1E

P88 R I 25 P T ER Y R

5 4 3 2 1 N

D: Work Attitude and Work-Related Attributes T/EREREE K& TAERE S

5

WD W W W

4

4
4
4
4

3
3
3
3
3

2

NN

1
1
1

1. Hard working £/

2. Pleasant personality £ 55 3T A

3. Cooperative personalityfH & &1F
4. Be responsible 5 2 {F &}

5. Ability to work independently ELf&17 /i S AE
71

6. Ability to cope with difficult working
environment§E [E(f PR ErY T (EERE

5 4 3 2 1 N
5 4 3 2 1 N
5 4 3 2 1 N
5 4 3 2 1 N
5 4 3 2 1 N
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company/organization

Level of importance to your Level of satisfaction with the
performance of the Lingnan graduate

BHEAT, MRS Skills/Competencies B AR e R RE

BREEAE ]

Very important — Not important
MREEHE — A B MR — AR

Very dissatisfied—Not satisfied

Unable
to rate

different cultures / backgrounds§E B A 5]
XALEE =AY AL

A
E: Inter-personal Skills A JERE {4515
5 4 3 2 1 |1. Effective communicationfE75 L A J#im| 5 4 3 2 N
5 4 3 2 1 |2. Ability to build rapport with peoplegEZE | 5 4 3 2 N
TLAIEEHY AR RH A
F: Management SKillsZ 515
5 4 3 2 1 |1. Time managementH& L& #E 5 4 3 2 N
5 4 3 2 1 | Leadership4EZE 4 gE 5 4 3 2 N
5 4 3 2 1 3. Organization abilities&H 4455 5 4 3 2 N
G: International PerspectivesE[& {7 E}
5 4 3 2 1 |1. Knowledge and understanding of current | 5 4 3 2 N
international affairs§E B2k B R AF SE AR
5 4 3 2 1 [2. Ability to work effectively with people of | 5 4 3 2 N

II. Overall Performance of Lingnan Postgraduates g1/ £ 4 BRI
Please tick the most appropriate box. FH{ELL FRIEF RS BENZERAIE “v” 5 -

Hl. Are you satisfied with the OVERALL performance of the Lingnan graduate under assessment?

[ N AR SR R SR A RS TR E R 7

[ 15. Very Satisfied [ ] 4. Satisfied [ ]3. Average [ ]2.Dissatisfied [ ] 1. Very Dissatisfied
IV Tp=A V)= —MH AR A

III. Background Information of Your Company/Organization 5\ =] / & 2RER
Please tick the most appropriate box or write down the information in each question.
BT HEPREENESNEE v REEEREER -

p3_1. Nature of business of your company/organization: & /\ &)/f&f& A BT

Nature of business S5 14&E :

p3 2. 1.Type of organization & {HEAIEAY:
[] 1. Multinational Enterprisefs ] {>2£
[ 12.Local Enterprise &A1 {> 3
[] 3. Chinese Enterprise based in Hong Kong/F k& P2
[ 14. Government i JFEBFY

[] 5. Non-Governmental Organization FEE 11
[] 6. Educational InstitutionZy & 144

[]7. State-owned Enterprise &7 {b3%
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p3_2. 2 Number of full-time employees £ % E 2% H :
[ ]1.<20 persons A [ ]221-50 persons A\_ [ ]3.51-100 persons A [ ]4.101-200 persons A

[ 15.201-500 persons A [ 16> 500 persons A\_ [ ] 7. Not sure ;5%E
p3_3. How many Lingnan graduates have been or are currently employed by
your company / organization in total? Please include both 1. Currently
undergraduates and postgraduates. (Either exact figures or rough R — persons A
estimates)
2. In the past persons A

A FIE R A BRI SIS T 2/ D RS SRR S AR Bk
HERARME ~ BRI EERA - (A RHEE SIS )

Other. Any other comments on Lingnan graduates: ¥f28 g ANERS =4 7 HAE A ¢

~End ~
Thank you for taking the time to complete this survey.

~ &5E ~
% T SERGEN TS -

* Privacy Policy Statement

The protection of one's personal data and privacy is of vital importance to Lingnan University (the University). The University is committed to safeguarding personal
data and privacy in compliance with the requirements of the Personal Data (Privacy) Ordinance. The University undertakes actions to ensure that the personal data
of a University member are collected, stored, held and used accurately and securely. Mutual trust, freedom of thought and expression which are essential to the
University, rest on confidence that privacy will be respected; and disclosure of personal data will be made only in accordance with the requirements of relevant law.
For more information of Personal Data (Privacy) Ordinance, please refer to the website https://www.ln.edu.hk/dpp/.

* FARBUREH

ZHRREE (KRB SEEGEATA ANE AR RALEET &GS - RE—FEE (EAER (R FRET) RovHERIRE - BO0RERE NER R
TREEEAGLRE - RELKUIETAREEHE CARECRAERE 2 A\ ZORHIHR - (B A BRI S iR 22 2 st ~ SERAIIRE - REES BN A (SIS i 58
EH - SEREREEATARAEE - KRB H A EAEREGFT o AU EI MR E AR - AIUSE AR (AR (AR RE1) &k 5530
LT 480 ¢ https://www.In.edu.hk/dpp -
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Appendix 12 - Graduate Exit Survey (For Taught Postgraduates) Questionnaire

Lingnanii X 2

Universify #&# Hong Kong

Graduate Exit Survey (For Taught Postgraduate Programmes)
HEAMK I EHE ERAMRERE)

The purpose of this survey is to collect your feedback on taught postgraduate programmes at the University.
Information and data collected will be taken as reference for programme improvement/enhancement of student
learning, and will be treated in confidence. The University will ensure that (1) the data collected from you will be
used solely for the purposes of holistic analysis and aggregate reporting to accomplish the survey aims stated above;
(2) all information collected will be kept in the strictest confidence and no personal identities will be identified and
disclosed at any time; (3) the data collected may be displayed in some university systems such as the Teaching and
Learning Data Warehouse, PowerBI and Data Repositories.

KEE B EWER S EE AR EAERAVRARENER - REG2EMEEREE - (FRIER
RBERRIH > —UESg TLORE - KEghErs © (1) BT REFrE R A IR T i
T2 femsep EAEEE HATE ¢ (2) AraWERTE e IR E R - R R SR S VR R E (T
A SCERA G ELE SR © (3) TRV ERI G ERZ RS TR - MR EIEERE - PowerBINIERHF
(FHEE

Notice:

Please present your view clearly, preferably with examples. Personal attacks and use of offensive language are
prohibited. You also should not leave any statements or remarks that may constitute offence under laws applicable to
Hong Kong SAR.

AEEHEIE:
HITE I R IRATE L > W AT RERR LG T o BEEIT A B EFEHATES B o ILAh » S8R ]
BEf I B BRI TR AR Sam -

InstructionstE 5155 |
Please tick the appropriate box Mto indicate your response. :51F & @2 f& NN EA5EM -

Programme {Z:E:212

] Master of Arts in Chinese 37 S E2fE -

[] Master of Arts in Creative and Media IndustriesBl| & 5 #E4a pe % 2 HE -

[1Master of Arts in Curating and Art History ¥ 2 BE B4y 5 S B2 < B R+

[] Master of Arts in Translation StudiesElEErH2E 2 hE -

] Master of Cultural Studies > {EiF2ERE 1

1 Doctor of Business Administration in Global Digital Economy and Governance Bk & B AT T e T i+
[] Master of Science in Artificial Intelligence and Business Analytics \ T Z'§E LRG3 /5 MR 2208 -

] Master of Science in Business Innovation and Entrepreneurship pi = 13 B gl £ EA E -

] Master of Science in eBusiness and Supply Chain Management2E - 755 B (4L FE S5 TR AE -

(] Master of Science in Finance & Bl AE 1

[[] Master of Science in Human Resource Management and Organisational Behaviour A JJ&FE HH K 4H 4% T A28 1
(] Master of Science in Marketing and International Business i35 5z B PR > S TR 22 -
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[[] Master of Science in Risk and Insurance Management&\ [ 57 (S R HH £ 05 -

[] Postgraduate Diploma in Accountancy/Master of Accountancy & 51224535 % / &=t 25E 1

[] Master of Science in Environmental, Social, and Governance Managementi®is ~ 1+ &1\ 5 G E HIHEME 1
] Master of Arts in International AffairsEff&E575 2 E 1

[1Master of Science in International and Development Economics|sq] 28 Bl £ e 4% 7 EL T B f -

[1 Master of Science in International Banking and Finance[sq[£&$R1 T EL<:BifiE -

[ 1 Master of Science in Work and Organisational Psychologylgks& 5z 4H 4% FHEERE +

] Master of Social Sciences in Applied Psychology & /[ BB ¢} @rfol B2 RE 1

] Master of Social Sciences in Comparative Social Policy (International) EE#EI & EERE (FFR) &Rl E2aE 1t

] Doctor of Policy Studies {52 81

[] Master of Arts in Arts and Cultural Heritage ManagementZ44ii Bl <7 {18 FE S 1 2 AE -

[1Master of Arts in China and Regional Studies[gq % (& isk b 52 S22 RE+-

] Master of Arts in International Higher Education and Management |} = S5 25 & Bl T 22 HE 1

(] Master of Arts in Social Entrepreneurship and Innovation Management{: & 1i> 3% B B1] & T S B2 AE 1

[] Master of Cities and Governanceldf i1 B & AE -1

(1 Master of Science in Health Analytics and Management{g 5 577 B HHEH EA i -

] Master of Science in Smart Ageing and Gerontology B HE 2244 by - B EA R -

1 Master of Social Sciences in Comparative Public Administrationtb#/\ 8 1 & FL 2 aE -

1 Master of Social Sciences in Health and Social Services Management{#5# K 1+ & iR 7 & 1 & Rl 22 E 1+

[] Master of Social Sciences in Organisational Psychology and Education Management&H 4%, FE 22 B2 &5 & HE 1 &Rl 22 hE -
[] Postgraduate Diploma in Applied Social Sciences J& 1 & f} 27538 0%

[1 OthersE.ftl(Please specify:gzFHH):
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Part 1: About Lingnan’s Graduate Attributes 55—3[{ © s AN EEA S

For questions 1 to 15, please tick the box M to indicate your level of agreement with the following statements.

AAEER | E I SEE D R A THIEEARE - MAEZER AT ES5E -

background.
WHEZENEAETRIIASTE -

S=strongly agree 4=agree 3=neutral 2=disagree I=strongly disagree O=not applicable
S=IFEERE 4=[FE 3=rp1r 2=A[FEE I=JEEAERE 0="A#H
During my time at LingnanfE 3855 A B2 H HAR
Strongly Strongly
A Independent e e I;g%e Agree  Neutral  Disagree Di;é‘%ee Ap;\lli(():table
T BN EEEB RS IREE FE BBty FEE FEE EE
5 4 3 2 1 0
The Programme helped me to gain the up-to-date practical ] ] ] ] ] ]
comprehension of a specific discipline area.
L B IS E R I E B B PRV -
2. The Programme helped me to gain the in-depth theoretical ] ] ] ] ] ]
comprehension of a specific discipline area.
R B B BIERS R E 2R S A AR -
3.  The Programme enhanced my knowledge from an ] ] ] ] ] ]
international perspective. SRAZ & B (i BRE (R EFHY A R
HUE;
Strongly Strongly
B Advanced Professional Problem-solver ‘;E’ig A Neutral  Di Diés;%ee Al I\ll'm bl
| RFEEREERRE AE  EE P AEE AEE GER
5 4 3 2 1 0
4.  Thave developed the ability to take initiatives in different ] ] ] ] ] ]
contexts.
WEG THEAREEI THRACES) -
5. Thave learned how to apply knowledge at an advanced level in [ ] ] ] ] ] ]
professional contexts especially for the purpose of solving
problems. FREZE A ulfE B SEERI P B A S P Jas - 0 E
by T A -
Strongly Strongly
C. Critical And Creative 3?1%6 Agree Neutral Disagree Di;;%ee A I\lli(():table
TSI R RS A% HE v AHE RS FEA
5 4 3 2 1 0
6. I have competence in critical and creative thinking. O O ] ] ] ]
FARLAIME A RS M B 4ERTEE
7. Tam more skillful to work with people from different ] ] ] ] ] ]
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citizen. I T E/HEBEEARAONIEST -

Strongly Strongly

D. Skilled Communicator A?lgr%e Agree  Neutral  Disagree Digs;%ee Ap;fi(é;ble

PR ERE AEEE ek FHE TRE ChEA
5

8. I have improved my competency in both written and verbal ] ] ] ] ] ]
English.
BAESEE BN G T HAVE DEEE TS -

9. Thave learned to become an effective team member. ] ] ] ] ] ]
WEAEBSE M -

10.  Thave acquired fundamental leadership skills. O O ] ] ] ]
B E ERRY SRR -

11. Tam familiar with exchanging information through different ] ] ] ] ] ]
digital media. 3272 180 A [F] HY B A HET TE RSO ©

12. I am familiar with making use of digital technologies to ] ] ] ] ] ]
communicate, interact and collaborate with others. F= i F]H
BRSPS ~ BERETE -

Strongly Strongly

E. Ethically And Socially Responsible Researcher / gg&g e Mol S D??%ee Appliceble

Professional LA BRI ORI RIOISE A /I A oh S o D SN Amie
5 4 3 2 1 0

13. I am committed to applying the knowledge acquired in the ] ] ] ] ] ]
chosen profession or conducting research in an ethical and
socially responsible manner.
WEIER R e G R EOE T & B
e RIS -

14. My understanding of ethical standards has been enhanced. ] ] ] ] ] ]
P AR FE R EEER -

15. Tam more aware of my role and behaviour as a responsible ] ] ] ] ] ]

Part 2 : Teaching and Learning Experience 28 —3[{y + SR EES

For questions 1 to 24, please tick the appropriate box M to indicate your level of agreement with the statements below.

BB E24 B R R ) TR AR - AR ZE RS A I 555

S5=strongly agree 4=agree 3=neutral 2=disagree 1=strongly disagree 0=not applicable
S=IFEERE 4=[FE 3=rp1r 2=A[EE 1=FFEARFEE 0="F#H
Strongly Strongly
Agree Disagree Not
A. Relationship between Teachers and Students Efi4= B {% JEH  Agree Neutral Disagree  JE#  Applicable
FE HE $iz FEE  AEHE i
5 4 3 2 1 0
1. The teaching staff provided helpful and timely feedback on ] ] ] ] ]
assignments and assessments.
LA DRI AZARHE T8 R R R EEE
2. There were adequate opportunities for me to consult the teaching ] ] ] ] ]
staff. oA R SV & e EsRE AT -
3. The relationship between teaching staff and students was positive. ] ] ] ] ]
Bl AR R R AT -
4. The teaching staff at Lingnan cared about me. ] 0 [ ] ] ]

SERHYZRMR LK -
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Strongly Strongly

Agree Disagree Not
B. Digitally Literate%(ﬁ%%% JEH Agree Neutral Disagree IEHE Applicable
HE FEE I AEE FEE FEA
5 4 3 2 1 0
5. Thave learnt to use technology to enhance my learning. ] ] ] ] ]
REZMERNBEHNES -
6. Technology has allowed me to improve my communication and ] ] ] ] ]
presentation skills. FHYAE R H B NUEEERTT -
7. The use of technology enhanced my learning experiences at ] ] ] ] ] ]
Lingnan. RHCHYZE TR T AT 28RV E Ba b -
Strongly Strongly
Agree Disagree Not
C. Library Support%ﬁﬁi}% JEH  Agree Neutral Disagree IEH Applicable
HE FHEE 1z FfEE AEE  FEH
5 4 3 2 1 0
8. The University Library’s in-house print collections together with [ ] ] ] ] ]

HKALL Service and Interlibrary Loan Service, is adequate to support
my study. KELE HEEAVEERIE E - h1 HAEES (HKALL) AREHI
EEPRE(EAR RS - B AR TR -

9. The University Library’s e-resources e.g. E-books, E-journals or [ ] 1 [ ] ] ]
Electronic Theses & Dissertations etc, is adequate to support my

study. KEHE BNV T LR - POETE - ETHTIRET
ST+ LSRRI -

10. I had adequate support from the University Library in terms of [ ] O 0O ] ] ]
information searching, referencing and research workshops, etc. F¢J&
FAREEFE S LE - BEEEER - 25 R L
fED7E -

11. Study space, individual study rooms and group study rooms in the [ ] O 0O ] ] ]
University Library are adequate to support my study. K [EEEEfE
A EzEME - HANEEEM/NEEEE - B RE

-

12. Computing and other supporting facilities in the University Library [] O O ] ] O
are adequate to support my study. KE2[EEaEFE AV E IS FI AL
Bt o e SR IRAVERE

Strongly Strongly
. Agree Disagree Not
D. Facilitiesaﬁb‘ﬁ IEH Agree Neutral Disagree IEH Applicable

HE EHE I AEE FEE FEA
5 3 2 1 0

4
1 O [] []

13. The provision of computing facilities for my studies was adequate.

REE R REFE TR e e YRR RS M -

e e E it e e o

] ]
14. Recreational and sports facilities were adequate. ] 1 O ] L] U]
] []

15. There were sufficient extra-curricular activities to enhance my
learning experience. A SHE{E R HIHRINEB AL RS2 T HE
%ﬁ o
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Strongly Strongly
Agree Disagree Not

E. Assessmentﬁ—ilzi‘% JEH  Agree Neutral Disagree  FFE%  Applicable
g HE J1ux AEE FEE FEH
5 4 3 2 1 0
16. The programme used a variety of assessment tools. ] ] ] ] ] ]
L A FEEAEHZ T
17. The CGPA I got reflected my performance accurately. F{SE|AVLZEE [ ] ] ] ] ]

YR ETRE(CGPA)REREERN SO I T PR yR3H -

Strongly Strongly
F. Overall Evaluation of Teaching & Learning Experience /;Er%e A Neutral Di D%S;%ee A I\II'Ot bl
gree eutral isagree pplicable
SR R BRI BB R AL A% EE by FEE FEE REA
5 4 3 2 1 0
18. Overall, I am satisfied with the quality of my teaching support. ] ] O O ] ]

HRI S > BOmEHEIE -

19. Overall, I am satisfied with the quality of the non-teaching support [ [] [] ] ] [] []
received from the Office of Student Affairs. Z2FE M= » FmEEE

4 EBIRIEGHIEE R R -

20. Overall, I am satisfied with the quality of the non-teaching support | ] ] ] ] ] ]
received from the Faculty/ Department/ Unit. 48821 » I 207

/B BB AR VI ER S -

21. Overall, I am satisfied with the quality of my programme and the value [1 [1 [ ] [] []
which I have gained from my learning experience, considering the
teaching and non-teaching support I received and the skills I have

acquired. #EHGAER - MRIBFTISHY BRI B S A% - IR TR
ERE > FOMERREE R E R -

22. Overall, I am satisfied with the quality of the learning resources of the [ ] ] ] ] ] ]
Library. #2801 S @ PomEESZERENEEERER -

23. Overall, I am satisfied with the quality of the support services of ITSC. [ ] ] ] ] ] ]
HRSI S » PomE AR LA R EE -

24. Overall, I am satisfied with the quality of the learning environment, [l [l O O [l [l

including the learning resources of the Library, support services of
ITSC, study space and opportunities to engage with teachers and other
students (e.g. student exchange programmes, hostel life, internships,
ILP and community services). 48557k - BomEEEIRE - OfEE
SEERMEE T - BBEARS LAY ~ B2 22 ] R
LRI HAME SRRV S (PSS E ~ rasdE - &
Hitdl - e EBRENERE) -

25. Do you have any suggestions for improvement in your programme of study?

{REHERENY IR A B R 2
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Part 3 : Achievement of Learning Outomes: [This section will be completed by the programmes.

For the following questions, please fill up the appropriate circle alongside the question number to indicate your level of
agreement with the statements below. Please choose the most appropriate response to each question.

S=strongly agree 4=agree 3=neutral 2=disagree 1=strongly disagree 0=not applicable
S=IFE AR A=A 3=thir 2=AEE I=JEE A EE O=AiE

Example:
Master of Science in Human Resource Management and Organisational Behaviour

Strongly Strongly
Agree Disagree Not
Learning Outcomes el Agree  Neutral Disagree El Applicable
CiF=S CiF=S SERVA REE AEE N
5 4 3 2 1 0
To what extent do you agree / disagree that the following -
statements that “the Programme could help you....”?
To explain the changing nature of the human resource O O [ [ O -
management function and its implications for human resource
policies, planning and practice
To apply skills and knowledge for managing and developing [ O [ [ O -
people in continuously changing environment
To think critically and innovatively in solving complex O O O O 0 -
problem regarding the management and development of
organizational members
To utilize organizational behavior concepts to diagnose and O O [ [ O -
resolve people management problems
To apply sound principles of ethical conduct and social 0 0 0 0 0 -
responsibility in a human resource management context
To develop a credible performance management strategy that ] 0 0 0 0 -
clearly demonstrates the contribution of the HR function to an
organisations mission

Comments or suggestions — Related to your course

End of the Questionnaire. Thank you!
M558 » B2 |

* Privacy Policy Statement

The protection of one's personal data and privacy is of vital importance to Lingnan University (the University). The University is committed to safeguarding personal
data and privacy in compliance with the requirements of the Personal Data (Privacy) Ordinance. The University undertakes actions to ensure that the personal data
of a University member are collected, stored, held and used accurately and securely. Mutual trust, freedom of thought and expression which are essential to the
University, rest on confidence that privacy will be respected; and disclosure of personal data will be made only in accordance with the requirements of relevant law.
For more information of Personal Data (Privacy) Ordinance, please refer to the website https://www.In.edu.hk/dpp/.

* RLRBBCREH

PR (R EEEGHITA ANVEANBER BALREITZ S - RR—EER (EAER (R O FrvEREE - BOmEE A B &
PRIE(E AFLRE o REE I BT A RS IE A CRAE R ER (B AR (B N RIRES R 22 S U ~ (ERAIIRE - REE BN E SR MY
TREH - SRR EHE AR BRI S E - RE AT AR AR A T R A -

WA EL AR (EAER (AR REI1) B&Ekt > SPRIEELUTAEEE ¢ https://www.In.edu.hk/dpp
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Appendix 13 - Graduate Exit Survey (For Research Postgraduates) Questionnaire

Lingnanii s X &
Universi‘ry A# Hong Kong
Lingnan MPhil/PhD Graduate Exit Survey

SEMMREEXMREEHRE

The purpose of this questionnaire is to collect your feedback on research postgraduate studies in the University.
Information and data collected will be taken as reference for programme improvement/enhancement of student learning,
and will be treated in confidence. The University will ensure that (1) the data collected from you will be used solely for
the purposes of holistic analysis and aggregate reporting to accomplish the survey aims stated above; (2) all information
collected will be kept in the strictest confidence and no personal identities will be identified and disclosed at any time;
(3) the data collected may be displayed in some university systems such as the Teaching and Learning Data Warehouse,
PowerBI and Data Repositories.

A% 5 HEWE R N R EEN TR IR E R - REG2FMEER RS - FRAIGERE/24
BEZH > Uk E T LIRS o REERECR © (1) B MEROVFrAER A GRERR T SRS 2 A > 1t
Mmsepk LAt B (2) FrAWEVER GEKNRERE - WK (B EREEE S IV EREEMERE A &
HERPIELERE ¢ (3) FTEAVERGERE RS PER - WEEEIR B - PowerBIFIERHFEH -

Notice:

Please present your view clearly, preferably with examples. Personal attacks and use of offensive language are
prohibited. You also should not leave any statements or remarks that may constitute offence under laws applicable to
Hong Kong SAR.

ERER:
BRI AR IRAVETR - WEE TR R AT o BERE T A B BB E S & © S - SE SR AR T A
REMBAL A R B T B A = o

Instructions IEE 55|
Please tick the appropriate box Mto indicate your response. 1£& 8 ZEf& NI _EA5R M.

Programme {E3ERFE (Please indicate your department) (35312 B £)

] Chinese F3Z (] Cultural Studies 3Z{EAF%E  [] English B£37 (] History 5

(1 Philosophy £ [] Translation Ffjz2 [] Visual Studies f7/&H5%

(] Business pHE2

(Please indicate your
department/unit)
(GHEEERT RS £/ B

[ Economics £X/f5E8

] Sociology and/or Social
Policy #1852 K /5t &I
K

Degree B HHIZ 247
(] MPhil¥F £ 151~

[] Accountancy €z1E2

[]Management & ¥ 2

[] Government and
International Affairs

] Urban Studies K552

CPhD¥TEE L

76

[] Computing and Decision
Sciences BB A R RAHEE

[_]Marketing and International
Business i f BU[5 11552

(] Political Science B{J4 2%

] Environmental Science &

YRR

[] Finance and Insurance

A5 R RBR R

[] Others, please specify:_
FA > FEEER:

(] Psychology [\ EEE



Part 1: About Lingnan’s Graduate Attributes S£—&3{5 : sSEREE4FE

For questions 1 to 40, please tick the appropriate box M to indicate your level of agreement with the statements

below. FE{ES 1 E408BE H IR AT HYRIEREE - WAEZEAS DI ESI5RM.

S=strongly agree 4=agree 3=neutral 2=disagree I=strongly disagree O=not applicable
S=AEH A= A=A 3=rparL 2= 1=AEH A A& 0=A7 ]

During my time at Lingnan {72555 K22 HAR

Strongly Strongly
Agree Disagree
. . : Not
#i Agr:ﬁe Neutral Dlsagiie #FLJ; Appli(;able
[E7E FE P AFE AEE g
5 4 3 2 1 0

A.

Scholarly and Original 245f1H Al

1.

I have developed a systematic understanding of the fields(s) of

L] L] L] L] L]

N

L]
scholarship. HAF H CHIRIER G E 1A S MHIHEAE
L]

I have developed my original contribution to the chosen field(s).

T AT RS R SR ERR -

B.

Critical and Analytical Researcher B {E B BHHE K T HTEE JIRIIZEA B

3. I have improved the skills in analyzing or synthesizing data. ] ] ] ] ] ]
WA TR S BORRE IS LAGE -

4. Thave enhanced my skills in identifying problem(s) and formulating  []
solution(s).
HFRTT T P REN 1 R 7 2R 0 RE

5. T have developed my capability to design and execute research.
HRERE T I THHST -

6. I have developed better skills in locating and applying
information/data. FKEFE | B A E A ERYEIRHAE

7. Ihave improved my ability to critically assess intellectual claims, ] ] ] ] ] ]
theories and arguments.
HHRTT TR £ 5 TR AR E A EE

8. Thave improved my ability to write thesis/academic papers in the ] ] ] ] ] ]
chosen field(s).
BHETT T AR AT AR 5 i S/ B2 Tl YRR

9. Ican better communicate and exchange knowledge/ideas in the ] ] ] ] ] ]
chosen field(s) with efficiency and effectiveness.
e B REAE T BE R 38k SIS A SRR MR SOt 28 K AT o

C. Personally and Socially Responsible Researcher¥t{@ A\ ;1 & & A 2 ERAIRAER

10. Tam committed to maintaining consistency in upholding ] ] ] ] ] ]
professional ethics and social responsibility in conducting research.
WEO BT & FEE S A AEE -

11.

I am committed in applying knowledge acquired in the chosen (] (] [] L] ] L]
field(s). FRELTTHE FHAE FTEE R a8 sk b T 22y R -
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Part 2: Research and Learning Environment if55 B2 32

M

HRI%

I

S=strongly agree 4=agree 3=neutral 2=disagree
S5=FH A 4=[FE 3=rar 2=

I=strongly disagree
1= A

O=not applicable
0="ZEH

Strongly
Agree
I
[FE

5

Agree
[F&

4

Neutral

EEhVA
3

Disagree
FEE
2

Strongly
Disagree
IEE
FEE
1

Not
Applicable
N
0

D. Supervisory Arrangement S 5 ZERYZZHE

12.

I had adequate access to and interaction with my supervisor
(and co-supervisor, if any). FELEHSCEAT (K EERSCE
Bl - 40 ) A RS R ) -

L]

L]

L]

[]

L]

L]

13.

The scholarly interaction with my supervisor has been
stimulating and useful. Fi CEETEIFATERfin 0V T BhEEM
FBE - mMHET2AEM -

14.

I am satisfied with the overall quality of supervision.

HomEam BB E R -

15.

I have been given adequate advice on course-taking and other
preparations for my research studies.

AT BE(EIIE S HA A RRAVIA T et B (S VIR -

E. Exposure to Scholarly Activities2 B BB S

16.

There was an adequate number of appropriate courses for my
selection (including those offered through the Cross-
institutional Course Enrolment Scheme with sister
universities). REEFE (e Sy S ENVERIZ G HCEE (BfEHE
i REIE B ST EFTR HERIE) -

17.

The topic-defence seminar and research findings seminar were
useful for me to collect comments and feedback for my study.
Bk Ryem U8 H B e RARTT R & i E A Bh I e Oy

18.

There were adequate opportunities for me to attend seminars

by scholars. 745 e g RS ERE HURHIE

19.

There were adequate opportunities for me to present my own
ideas/research results to a knowledgeable audience.

HA Je St E B R RIS e Gk T T 2 R R/t
FEER -

20.

There were adequate opportunities and support for me to
attend conferences and to conduct field study.

WA R Hee RS i R F 2 -

21.

There were adequate opportunities for me to know more about
research outside the area of my own thesis.

P A Erat s s 2 A B A SR CaEis DU M H AT

%‘_[BJO
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Strongly
Agree
IEH
[FE

5

Agree
[FE

4

Neutral
SRVA
3

Disagree
FEE
2

Strongly
Disagree
IEH
FEE
1

Not
Applicable
N
0

F. Examiners’ Comments Z3{Z& EE R

22. Comments of the examiners helped me to improve the quality

of my thesis. %3\ Z BHVE A BHE AR CE R -

[]

[]

[]

[]

[]

[]

G. Digitally Literate i =%

23. 1have learnt to use technology to enhance my learning.

WA AR BRI E -

24. Technology has allowed me to improve my communication and

presentation skills. FHYREERIGE B AEFERTT -

25. The use of technology enhanced my learning experiences at

Lingnan. BHZ A HEE AL S8 RHVE 8D -

H. Library Support [BEEfE 7%

26. The University Library’s in-house print collections together
with HKALL Service and Interlibrary Loan Service, is
adequate to support my study. KE2[E[EEE YRR LB - fI
AEYY (HKALL) IRISTIEER A fEAR - e DASCHe sy

243, >3]
=y -

[]

27. The University Library’s e-resources e.g. E-books, E-journals
or Electronic Theses & Dissertations etc., is adequate to

support my study. KREX[EFHEERVE T &R > GINETE
BT R E T o e SR IRAVERE -

[]

28. Ihad adequate support from the University Library in terms of
information searching, referencing and research workshops.

HIEGREBEF Ak - BEE=EER - 25500
FORASE AL -

29. Study space, individual study rooms and group study rooms in
the University Library are adequate to support my study. £
B = e e pt T 22 ~ [MABEH=M/MEEE= » 2l
LI -

30. Computing and other supporting facilities in the University
Library are adequate to support my study. KE2[EEEHEALHY
RIS » R SRR -
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Strongly Strongly
Agree Disagree
IEH Agree Neutral Disagree IEHE N.Ot
Applicabl
AR OEE hn FEE AR
5 4 3 2 1 0
I. Office Environment ¥/ \ FIRE
31. I was satisfied with the provision of desk/office space for ] ] [] [] [] []
my postgraduate studies.
Bom B A2 AR AT BRI A /A 22 -
32. I'was satisfied with the provision of computing facilities for [ ] ] ] ] [] []
my postgraduate studies. T = /E 2 AR AR PR ALV E
R Mg -
J. Overall Evaluation of Teaching and Learning Experience %12} S22 Esy R gy it
33. Overall, T am satisfied with the quality of my teaching [] ] ]
support. #ZHEIME > FOMmEAEE LI -
34. Overall, I am satisfied with the quality of the non-teaching 7] ] ] ] ] ]
support I received from the Office of Student Affairs.
HEGIS - PORBEEA BRI ESHIFAE T -
35. Overall, I am satisfied with the quality of the non-teaching  [7] ] ] ] ] []
support I received from the School of Graduate Studies.
g s - PomENT 7 A b REAR BRI E RS -
36. Overall, I am satisfied withthe quality of the learning [] ] ] ] [] []
resources of the Library.
Fem s - HonSEHERENEEERER -
37. Overall, I am satisfied with the quality of support services of ] ] ] ] ] []
ITSC. 8HEM S » FmE & MBS L R E
% o
38. Overall, I am satisfied withthe quality of my learning [] ] ] ] ] ]
experiences via the Research Postgraduate Scholarships for
Overseas Research Visits. 4288 » FmEFIMTER
JHEGEE -
39. Overall, I am satisfied with my learning environment at the ] ] ] ] [] ]
University. 888G MS » PomESERHIEERET -
40. Overall, I am satisfied with the quality of my programme and [ ] ] ] ] ] ]

my experience of teaching and learning as well as research,
taking account of the research culture resources, student
support, research skill development and supervision.

SIS - IIFSUEE IR ~ B24E50% - UIothRe e
DURGR-SCGEEAHEINS - WHBREER ~ FELE LT
FeHVRGER AT R E R -
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41. Do you have any suggestions for improvement in your programme of study?

{REHERENY IR A T RS 7

End of the Questionnaire. Thank you!
BE58  HHSHE |

* Privacy Policy Statement

The protection of one's personal data and privacy is of vital importance to Lingnan University (the University). The University is committed to safeguarding personal
data and privacy in compliance with the requirements of the Personal Data (Privacy) Ordinance. The University undertakes actions to ensure that the personal data
of a University member are collected, stored, held and used accurately and securely. Mutual trust, freedom of thought and expression which are essential to the
University, rest on confidence that privacy will be respected; and disclosure of personal data will be made only in accordance with the requirements of relevant law.
For more information of Personal Data (Privacy) Ordinance, please refer to the website https://www.ln.edu.hk/dpp/.

* RRBERE S
HEIAE (KB SEEGHITA ARME NER AR T 2 E IR - K”*EL’“ CEAER (RLBB) frBl) REVERRE » BOT0REE A& H)SZ

PRIE(E AFLRE © R U BTBT A RIS IELAECRAE R LB A BRI (B N ERIRES R 2 s ~ (ERIAIIRE - REZENEEM SR ME
TREH - R EHE A ARSI REE - RS T EAER /HﬁJufFTE’JF/ET?EZngIJ\ErH

WAHUSE AR CEAERE (FARR) R61) 698k FHBIE LU T484E © https:/www.In.edu.hk/dpp
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Appendix 14 - Graduate Employment Survey (For Taught Postgraduate Programmes)

Lingnani 8 X 2

University #Hongkong

Graduate Employment Survey (For Taught Postgraduate Programmes)
HEAPEMEGHE(ERAWIFTETIE)

The purpose of this questionnaire is to collect your feedback on taught postgraduate programmes (TPG) at the University
regarding your employment status. Your responses will help us enhance the quality of our career services and
programmes to meet society's future needs. The results are reported in aggregate form only and will be treated in
confidence. The University will ensure that (1) the data collected from you will be used solely for the purposes of holistic
analysis and aggregate reporting to accomplish the survey aims stated above; (2) all information collected will be kept
in the strictest confidence and no personal identities will be identified and disclosed at any time; (3) the data collected
may be displayed in some university systems such as the Teaching and Learning Data Warehouse, PowerBI and Data
Repositories.

ARG R R ERER AT 7 ARE (THELERE) SEREEAMER - T RFEEDE
A AREN BB IINE SRR ' E - DURREEHIRAKTE KR - MGER S g RERE T s 2
MATAWERNER GIRERHE - KEgHER © (1) RBITRENFTEER g R T RS 2 > 1L
Sepk EHGRE R ¢ (2) FrABEEER @ IRERE - P e TBE R ES TV ERHEE B ILAA & 1
s EERE ¢ (3) FTUERTERI G ERE ARG PR - MBEREIEZ AR ~ PowerBIFIERHF{HE -

Notice:

Please present your view clearly, preferably with examples. Personal attacks and use of offensive language are
prohibited. You also should not leave any statements or remarks that may constitute offence under laws applicable to
Hong Kong SAR.

AEESEIE:
SEIRE I R IROTEES > W AT RERR MG o BEUET A B BEE NS B o LN > SE8REM ]
BEM LB BRI TR AR S -

Instructions iﬁ%iﬁﬁ‘ §'|

Please tick the appropriate box M to indicate choice with each statement.

AE NS HERR S ENVE SR - WAEZERAILES 5 -

Part A: Basic InformationZE A EH]

1. Gender {457

(] Male 55 [ ] Female %
2. Place of origin & JEH,
[] Hong KongSAR [] Chinese Mainland [] Overseas (Please specify) :
AR TR R At YN GEREEA) ¢

3. Mode of Study {ZEH =

[] Full-Time 4 H %] [ Part-Time F& 5 ]
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4. Programme {Z:ER12
[] Master of Arts in Chinese XX 218+

] Master of Arts in Creative and Media Industriesgl| & & L4 7 2% B2 0E 1

(] Master of Arts in Curating and Art History 5 2 BLEAT s S B B2 RE -

] Master of Arts in Translation StudiesE|z227 £ 1E 1

] Master of Cultural Studies XA LiFZCREL

[1Doctor of Business Administration in Global Digital Economy and Governance & ER# &R L AT T e B i1
[1Master of Science in Artificial Intelligence and Business Analytics A\ T. %y fE B PG £/ 1T R 22 RE 1

[] Master of Science in Business Innovation and Entrepreneurshippd 2 81| 5 ELgl EH 2 fE 1

[1Master of Science in eBusiness and Supply Chain Management 25 -5 755 B (1 i e P AE -

[] Master of Science in Finance&: G E2 fiH 1~

[1Master of Science in Human Resource Management and Organisational Behaviour A\ JJ &S B [ 4H 4% T 22 fE +
(] Master of Science in Marketing and International Business i35 5z B [ >S4 FHEAE -

[1Master of Science in Risk and Insurance Management/&\ [ K% (s & 2 1 -

(] Postgraduate Diploma in Accountancy/Master of Accountancy & 524558 % / &t 2 hE 1+

[[1Master of Science in Environmental, Social, and Governance Management¥ g% ~ 1@ f1/\ 5] 45 & EE 1
[1Master of Arts in International Affairsf|[EE575 2 mE+

[] Master of Science in International and Development Economics|sl] 25 B 2% fz X 7% EA T EA pE -

[1Master of Science in International Banking and Finance[¥[& 71 TEiE:BiE 1

[] Master of Science in Work and Organisational Psychologyi#k=E & 4H 4% [ FHEERE -

(] Master of Social Sciences in Applied Psychology [ F [ B2t erfl A fE |-

[] Master of Social Sciences in Comparative Social Policy (International) EE#H & B8 (EE) &Rl EnE+

] Doctor of Policy Studies B S5 {1

(] Master of Arts in Arts and Cultural Heritage ManagementE4{ii B 37 {35 i H 2 E -+

[1Master of Arts in China and Regional Studiest[57] F &g 52 < E2AE+-

[1Master of Arts in International Higher Education and Management[sf|[% = S5 % & B T S B2 R -

(] Master of Arts in Social Entrepreneurship and Innovation Management{t & >3 B g1] 745 B S B2 HE -

[C] Master of Cities and Governancedj iy B} GFEAE T

[1Master of Science in Health Analytics and Management{g 437 B FH P B2 fE -

(] Master of Science in Smart Ageing and Gerontology FHHE 224 Jy 4 - EA T EAAE |-

[1Master of Social Sciences in Comparative Public AdministrationbEifig /N I T 1 & FLEfE -

[1Master of Social Sciences in Health and Social Services Management{iE5E Kz t+ & iR & (& R} 281

(] Master of Social Sciences in Organisational Psychology & Education Management&H 45 B 22 B2 & & ¢+ @R 22 aE -
] Postgraduate Diploma in Applied Social Sciences J& 1+ & F1 275385 0%

[] OthersH-Atl(Please specifyzgzFHH):
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Part B: Employment Details i 2255
5. Your current employment status: {1 5 BiHYELERL ¢

] Full-Time 4 5% (] Part-Time F&H% [] Temp Job E&HE T
(i.e. less than 35 hours per week) (i.e. Employed/working less than 3
(FFRE/DTA 35 /)N months) (LI 3 {1 H)
[ Self-Employed /Owner [ Further Studies [1 Unemployed / Not yet employed 2
Eig R+ EATEE (skip to BkF] Q20 58) 5E/RELE (skip to BEE] Q20 &)
Please specify the Programme / course title
(GAEIHERE 24TH):
[ Not seeking employment [] Others HAt (skip to BEZ] Q20 &)
RFIRTAE (e.g. emigrated or returned to homeland)
(skip to BEZE] Q20 F&) Ban - R REFEER)

6. Full-time work experience 2=k T {F4K kR

[ ]0-2 years 7 []3-5 years 4 [ ]6-10 years 4
[ 110 years or above 5L F

7. Please list your full-time work experience BEFORE your postgraduate studies at Lingnan:
RN SRR RS - A %/ FE2 B TR

[_] None [] Less than 6 months [] 6 months to less than 2 years
e MR (EAY DL 6 {6 H 6 {& H - {H/D)t 2 4

[ 12— 5 years ] More than 5 years
2-54F SHEMUE

8. How long did you take to obtain the FIRST job after completing the programme?
TRRERER IR —E TR RE R LA 0

[ ] Less than 1 month [ ]1 -2 months [ 13 — 6 months
DR 1{EH 1-2{EH 3-6MEHH
[] More than 6 months [] Before / during the programme, I already had a job
i 6 i H TEAEERE AT SR - A TEATLIE -

9. Employment Sector ({7

[[]101 Manufacturing®3

[] 02 ConstructionzE it

[[103 Wholesale and Retailjf#% 5z EEF

104 Import / Export Tradeif:H (18 5}

[[105 Hospitality and Tourism (e.g. hotel, catering services, etc.) )5 FIIKHE (f)E - BENRIEE)

[[]106 Transport & Logistics: including courier services & warehouse #iif &z ¥77 » BFEHIERIGAIEE
[[107 Communication (e.g. mass media, telecommunication, etc.) = (A FAHEE ~ BE(Z)

[108 Banking and Finance $517 5z il

] 09 Insurancefs[

[ 110 Real Estate 3tz

84



(111 Business Services (e.g. legal, accounting, consultancy, advertising & design, secretarial & employment
services, etc.) FI3E CEHE ~ &5t ~ 5550 - BEENEGT - ENTUCERT)

112 EducationZ#( &

[[] 13 Community and Social Servicestt & 5z 11 & i %5

[] 14 GovernmentB JiF

[115 Conglomerate{>E£EE] (Please specifyigztHH):

116 Arts & Culture it &z AL

[]17 Public Utilities/\ 553

[[118 Others HiAtr (Please specifyzgzTHH):

10. What is your current job title? HFij#k{iz (Please specify i5zFHH):

11. Place of Work T {Eir®BE
[[] Hong KongSAR &R HITTE &

A B Greater Bay Area [1Dongguan B5¢ []Jiangmen ;T.['Y [] Zhongshan ]|
[] Guangzhou ) (] Huizhou B (] Zhuhai 275 (] Macao &[5
[] Shenzhen Z=31| [[] Zhaoqing Z£5 [] Foshan {f5LL

[] Other Cities in Chinese Mainland 5 5] EA 44T (please specifyzh=£HA):
[] Overseas¥Mplease specify country/city): GEEFEAEIZZ /Himh):
12. Type of Organization /\ 5]/ HfEEAY

(] Multinational Enterprise [_] Local Enterprise [] Educational Institution
ESE 2% A A2 BEE

[] Chinese Enterprise based in Hong Kong [ ] Government [] Non-Governmental Organization
FEAPERE BURFERF FEBUN A

[] State-owned Enterprise [ ] Others HAtl (Please specify #5:FHH):
EA 2

13. Number of full-time employees in your organization 1f# & T #1H
[ ] Less than /]NFA 20 [ 121-50 [ 151-100
[ 1101-200 [ 1201-500 (] More than &> 500

[ ] Not sure “RN;52%

14. Current monthly salary (including bonus, commission and other allowances)

BHUWA (B#ESRE » Ha ML)

[ HK$14,999 or below B¢ DL (] HK$15,000 -19,999 [ ] HK$20,000-24,999
[ 1 HK$25,000-29,999 [ ] HK$30,000-34,999 [ ] HK$35,000-39,999
[ ] HK$40,000-44,999 [ ] HK$45,000-49,999 [ HK$50,000 or above Z¢LL F
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Part C: Job and Programme T {EEHZREFE
15. How satisfied are you with your current job? {R¥HR H Hi TAE =1 ?

[] Very Satisfied [] Satisfied [ ] Neutral [] Dissatisfied [] Very Dissatisfied
JEE R R SRV )=\ FEER TR

16. How relevant is your current job to your TPG programme at Lingnan?

fRE B TR B R A S A AR 47

[] Very Relevant [ ] Relevant [ ] Neutral [] Irrelevant [] Very Irrelevant
= S AH R Gisle SSRVA AAHRH = A AH R

17. How useful are the course contents of your TPG programme being utilized to your current job?

IREREATRE LR N AR HETR TIFR 2 KER) ?

[ ] Extremely useful [ ] Very useful [ ] Moderately useful [ ] Slightly useful ~ [_]Not at all useful
T2 5 IFEHEH thiA H AR SEafe A

18. Compared to the salary you received at your previous job before taking your TPG Programme, how satisfied are
you with your current position? B{/R{E{EFEZIH -LERE 2 BilFY TAF FIESHYERBAEEL - (138 B ATHYIRALA 2%
R 7

[] Very Satisfied [ ] Satisfied [ ]Neutral [ ]Dissatisfied [ ] Very Dissatisfied [_] Not Applicable
IR R R SRV =N FEEN TR ANt

19. As compared to the career advancement you had on the previous job before studying your TPG programme, how
satisfied are you with your current position? BL{RAF(ESEZH L3RI Z BIHY TAERTéa THY S TH%E - R H AT
HIIALA 2 hmiE 2

[] Very Satisfied [ ] Satisfied [ ]Neutral [ ]Dissatisfied [ ] Very Dissatisfied [ ] Not Applicable
IR R RN SRV =N FEEAR TR ANt

20. How would you describe your professionalism cultivated during your time/ studies at the University, taking
account of your self-image, attitude, skills, knowledge and social etiquette, etc?

FREWFEEI SR ~ BB - {5 ~ RS SemE - (RO IR RS BR E A B 1 7

[ ] Very High (] High [ ] Average [ ]Low [ ] Very Low
I = = —fi% & IFEAK

21. Overall, the programme enhances my employability. 4488 @ ZerteidsE T FRAVEESERE

[] Very Agree [ ]Agree [ ] Neutral [ ] Disagree [] Very Disagree
EEERE [E = SRRV REE FEEARFEE
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22. What are the most important skills / attributes that you learnt at Lingnan that help your current/future job?

IRAESER SR R B AR AEY TR A B B i R IR R R R

23. Other comments / suggestions: HA = H, 35 ¢

End of the Questionnaire. Thank you!
M58 » B2 |

* Privacy Policy Statement

The protection of one's personal data and privacy is of vital importance to Lingnan University (the University). The University is committed to safeguarding personal
data and privacy in compliance with the requirements of the Personal Data (Privacy) Ordinance. The University undertakes actions to ensure that the personal data
of a University member are collected, stored, held and used accurately and securely. Mutual trust, freedom of thought and expression which are essential to the
University, rest on confidence that privacy will be respected; and disclosure of personal data will be made only in accordance with the requirements of relevant law.
For more information of Personal Data (Privacy) Ordinance, please refer to the website https://www.In.edu.hk/dpp/.

* FLRBBCREH
HEAE (KRB mEEGHITA ANE NG MALRETRZERE - RE—EERE (EAER () R0 TrMRIRE » Bk 1IJ\E/H)§2

PRIEAEAFARR: - RERFUIE BT A SO M LAME CRAEBEER (S A\ BRI (8 N B BES BRI 22 el ~ (ERIAIIRE - RERE AV (SRS
TREH - SRR EHE AT BRI - k;/\Tfﬁ‘HEﬁ&WUﬁTE’J WL TR B
WEHHFE AR (EAEE () GO0 AVER SR LUT484L ¢ https:/www.In.edu.hk/dpp
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Appendix 15 - Course Teaching and Learning Evaluation (CTLE) Questionnaire for Courses

Course Teaching and Learning Evaluation Questionnaire
ERHESN LS
For Lectures/Tutorials/Seminars

“BER  BIER - MR BH

The University-wide Course Teaching and Learning Evaluation exercise provides a channel for you to air your opinions
on courses, teaching and learning. Your feedback is valuable and will contribute to the continuous improvement of the
course, teaching and learning quality. The University and staff value your input. We hope that you will consider each
of the following questions carefully and provide us with the most useful information. Please be assured that your
responses will be treated in the strictest confidence and you will not be identified in any way.

BEG SR BB 6 R RN SRR R - BOTERE R E
BER - CHINE R SRR E - FEIE - R IH S ENEE - (R LR 4
iR o S -

Notice:

Please present your view clearly, preferably with examples. Personal attacks and use of offensive language are
prohibited. You also should not leave any statements or remarks that may constitute offence under laws applicable to
Hong Kong SAR.

ARSI
RGN FR R IRAVEREL > WA REIR LT o BEREIT A BB E A S B o HAh o sE R T a]
REMRIU G AR TR AR S5 -

Marking Instructions EE 55|

e Use HB pencil or blue/black ball pen 55 FHHBS S Bl EL /2 [H TS 1H 5

e Fill the oval completely 55 E T EE B £%

e Erase all mistakes and make no stray marks :5 g5 M AR5 G
e Do not staple this answer sheet 5577)#] L& 224k

ORight [FHfi v ®Wrong A IFEHE X
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PART I 55—& 7
Please answer all questions by filling the oval that corresponds with your opinion.

AOEFARE - WERERNKTNERERS -

A. The Course Strongly Slightly  Slightly Strongly
BaF Dlsag:ee Dls:gree Al%zee Agze Not
= Disagree DF DEF Agree = Applicable

rEZ rEE rEZ Bk Bk Bk AiER

1. The course was well organized.

BRI A#TE - O] @ ©) @ ® ® )
2.  The workload was reasonable.
ERNTESEE - @ @ ©) @ ® ® ()

3. The course was useful.

IEERIEHA - @ @ ® O] ® ® )

4. The course utilized technology effectively.
ILERRI A R HIE PR PO - @ @ ® ® © © v

5.  The various course components were well
integrated. (Fill N if not applicable.)

IEBRNEZEMHERLEEEE - ® @ ©) @ ® ® )
(MNAERFEQ )
6. The feedback on student

presentations/projects/
assignments/papers, etc. was useful.

(Fill N if not applicable.) ® @ ©) @ ® ® ®
HELWREEH/ MR EINFR/LE
EWERER - A EABEQ -)

The Learning Outcomes Strongly Slightly  Slightly Strongly
BENHEE Dlsai‘ee Dl/s:gree éﬁzee Ag:ie Not
= Disagree et DEF Agree = Applicable

ENEI- rEE ENEI- BE BE BE REF
I have a clear understanding of the course objectives.

REEZILEBRMEREZEW - @ @ ©) @ ® ® ®

The face-to-face teaching and learning activities have
helped me to achieve the course learning outcomes. 0 ) o) @ ® ® ®

RE FNEEHBEESEPRBESEEMR -
The assessment components were good measures of

what} learned 13 the cours?. ) ) B 0 ) o) @ ® ® ®
BEFIZEBMMEEH N BRI FTERIRYFNH; -

The online teaching and learning activities have helped
me to achieve the course learning outcomes. 0 D) o) @ ® ® ®

A ENHBEREEIRBESEEMR -

The methods of assessment were clearly explained.

IR S T A TS B ARATE - ® @ ® © © © ®
The course helped me develop intellectual skills.
BRI A BN R B R A M A - ® @ ©) <) ® ® ©

I felt the course has contributed to my learning

experience in Lingnan. Q) ® ® @ ® ® ™
RBEIENE R ERANBBEREEE -
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The Teacher (The term “teacher” refers to all
teaching staff from tutor to professor whether
lecturing or tutoring.)

0 (B —RAZIEHEMERRNAEHERE)

The teacher was well-prepared for classes.

ZERERTE -

The teacher made the subject matter interesting.

ZENREEREZ S EBKIE -

The teacher encouraged students to think critically.

ZENE B RS EALHA R

The teacher encouraged students to participate in
discussions.

ZENE B RIS S B -

The teacher was accessible and responsive.
TS AW LR O] BRI E2RVERRS -
The teacher explained concepts clearly.
TR = AR B M -

The teacher structured the presentation well.

TEERBSRESEHEE - BIRE -

The teacher utilized technology effectively to enhance
my learning.

EEMARERR N EERNES -

Strongly
Disagree

FE

rEE

@

@

90

Disagree

RS

@

@

Slightly
Disagree

W

rEE

®

®

Slightly
Agree

e

Eik=)

@

@

Agree

Eiky

®

®

Strongly
Agree

FE

Eik=)

®

®

Not
Applicable

AEH

)
®
)

@



Overall Comments
ity =g =

ey A2 /=

Overall, I have learned a lot from the course.
MRS - KWHERNBE TRZHHE -

Overall, I am satisfied with the teacher’s performance.

MEMS - WASEEMORER -

Additional Information

Bt I A}

The course was:

ICERRVERER:

The course pace was:
IEERNEEZ:

Average number of hours per week [
spent on this course outside of class
was:

ERZLSN - BEMTARTER
ENRSlSILVER

My level of interest in this course
before the start of the course was:

EBRERERE - HEULBRIAE
HZ:

The medium of instruction used in
teaching this course was:

IEBRNABES 2

My class attendance in this course
was:

HRUERN EREFERZE:

very easy
RIE
©)

too slow
Kig
®

0-1 hour
0-1 7]\
0)

very low

RIE
@

English
£33
O)

less than 20%
DB 20%
®

Strongly
Disagree

FE
rEAE

@ @

O] @

easy
®
@

slow

Iru:E‘n

@

2-3 hours
2-3 I\
@

low
18
@

Cantonese
BERE
@

around 20-30%
£ 20-30%
@

91

Disagree

rE=E

Slightly  Slightly
Disagree  Agree
DEF DEF Agree
ENEI- BE BE
® ® ®
® @ ®
not too easy/ difficult
not too difficult =
piisjas) @
)
about right fast
ey R
® ®
4-5 hours 6-7 hours
4-5 I\ 6-7 1)\
Q ®
medium high
ey =
) @
Putonghua English
AT supplemented
with Chinese
S E AT
@

around 40-60%
#J 40-60%
®

around 70-80%
%] 70-80%
@

Strongly
Agree Not
= Applicable
BE AER

® ®

® ®

very difficult
R’S

®

too fast
KR
®

8 hours +
N SEA
®

very high
R’S

®

Chinese
supplemented
with English

=g Dy
®
around 90-100%
#J 90-100%
®



PART II 358 &35

Please give your opinions and/or suggestions about the course.

A EMHBERNER -

(Students should provide written comments in English, except for courses offered by the Department of Chinese
and those approved to be taught in Chinese, for which comments can be provided in Chinese.)

(RPN AERGEMEEAELUP X RHEESHEN I LUERPXER - BENFEARBESI

2B <)

Thank you for your co-operation!
EL N3
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Appendix 16 - Course Teaching and Learning Evaluation (CTLE) Questionnaire for Projects

LINGNAN UNIVERSITY
EEAR

Project Supervision Evaluation Questionnaire
MEBRETEF GBS
For Projects*

sEt <@

This form provides you with an opportunity to give feedback on the project experience. Your feedback is valuable and
will contribute to the continuous improvement of the course and learning quality. The University and staff value your
input. We hope that you will consider each of the following questions carefully and provide us with the most useful
information. Please be assured that your responses will be treated in the strictest confidence and you will not be identified
in any way.

EHEERIFRE—(EE "t E" #RERAIRE - ROTERVERERES - BRSNS KIEAERE
PHEE R - FFEFEERS > HEMHEERVER - (RVERBLUAT AT AR - WEEHRE

Notice:

Please present your view clearly, preferably with examples. Personal attacks and use of offensive language are
prohibited. You also should not leave any statements or remarks that may constitute offence under laws applicable to
Hong Kong SAR.

ARSI
RGN F R IRAEREL > WA IR T o BEREIT A BB E A S B o HAh o sE R T a]
REMIU B AR TR AR S5 -

Marking Instructions EEH55 |

e Use HB pencil or blue/black ball pen 55 FHHBS S Bl EL /2 [H TS 1H 5

e Fill the oval completely 55 E T iEE B £%

e Erase all mistakes and make no stray marks :5 85 M A RS G
e Do not staple this answer sheet 5577)#] L& ZE4k

ORight [FHfi v ®Wrong A~ IEHE X

*This questionnaire is used for courses using projects as the major teaching/learning mode.

*IEEEBERRUM R SR EEHEREANEFR -

93



PART I 55—5&R 5
Please answer all questions by filling the oval that corresponds with your opinion.

AOEFARE - WERERNKTNERERS -

(A) Evaluation of the Learning Outcomes Strongly Slightly  Slightly Strongly

o R B B S R Disag:ee Disa§ree Agl;ee Agze Not

= Disagree DF DF Agree = Applicable
AEE ENE ENE EI= EI= EI= AER
1. Thave a clear understanding of the learning
jecti fth ject.

o‘t\)]/ec\ ;V:*S 0 f projec 0 o) o) @ ® ® ®

RRBRMFESINER -
2. Thave gained a deeper understanding of the

ject matt ing th ject.
subject matter by doing the projec 0 o) o) @ ® ® ®

EMRBED - IR 7 HREER -

3. I have learnt to apply the knowledge that I
have gained in theory courses to solve practical

problems. @® @ © ©) ® ® ®
ReE B2 ERIEm AN REREE -

4. I have developed my research skills in

investigating problems. 0) o) e @ ® ® ®
HHBM M FBE N B PRIBE -

5. I have improved my written/oral

communication skills.
@ @ ® @ ® ® Q
EHNBIERFRERIIBRR -

6. I have acquired organization skills in carrying

out the project work. 0 ® o) @ ® ® ®
MR LIEREE B RAIAEBAES -

7. I have learnt to work more independently.

HEar— BB TE - @ @ ® @ ® ® ®

8. My achievement of the learning outcomes of
the project work was enhanced by technology. @ @ ©) @ ® ® ®

R REREMELIEFASHNEEMR -
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(B) Evaluation of the Project Experience

eSS DR

1. I actively sought the advice and comment of my
supervisor on my project work.

HEEBSREEMHR R KA -

2. I was able to follow the project schedule or
deadlines.
HEEHARIBE] FROEEZ SHAIRTAA R -
3. I was personally interested in the chosen

area/topic of my project work.

BB TR B R E -

4. I had no problem in getting the necessary
resources for my project work.

HEEREIMA LIERFRFER -

5. I was able to utilize technology effectively in
support of my project.

HEES BB MBI RS BRI FTATE] -

(C) Overall Comments
z Beh %’i%

ey BE

1. Doing the project has been a valuable learning
experience.

ERMFLE  B—RAESHNEELE -

PART II 58 _ &} {9

Strongly

Disagree
FE Disagree
AR FREE
O] @
O] @
O] @
O] @
O] )
Strongly
Disagree
FE Disagree
AR FREE
O] @

Slightly
Disagree

b

rEZ

®

Slightly
Disagree

b

rEZ

®

Slightly
Agree
DEF Agree
EI= BE
@ ®
@ ®
@ ®
@ ®
@ ®
Slightly
Agree
DEF Agree
EI= BE
@ ®

Please give your opinions and/or comments about the supervision provided by your supervisor.

AIRBBMNESHRTRER -

Strongly
Agree Not
k= Applicable
Bk AiER
® )
® )
® )
® )
® )
Strongly
Agree Not
k= Applicable
Bk AiER
® )

(Students should provide written comments in English, except for courses offered by the Department of Chinese, for

which comments can be provided in Chinese.)

(RPXABROUERFIOERSS - BELBERAEFRSIED - )
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PART III 3 =53
Please give your opinions and/or comments about the course.

ZRBZBENNER -

(Students should provide written comments in English, except for courses offered by the Department of Chinese, for
which comments can be provided in Chinese.)

(RPXABER I LUMERPOERI - BEMFERARFBESILNG )

Thank you for your co-operation!

ZHaE
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Appendix 17 - Graduate Employment Survey (Undergraduate)

Lingnan i & x &
University # Hong kong GRADUATE EMPLOYMENT SURVEY 2021
Office of Student Affairs (Undergraduate)

G/F, Dorothy Y L Wong Building
Tel :2616 7411 /2616 7023

Fax 12891 4516

This is an annual survey conducted by the Office of Student Affairs to understand the employment situation of our graduates. All
information will be kept STRICTLY CONFIDENTIAL. No personal identity will be revealed in the final report.

Office of Student Affairs — Personal Information Collection Statement (PICS)

1.

2.

ook~

The purpose(s) of collecting personal data by means of this survey is for statistical analysis to be presented to the University Grants
Committee (UGC) and for the University’s internal data analysis.

In order to serve the specified purpose(s), the personal data collected may be transferred to university administrators for verification
and communication purpose(s). All information provided will be destroyed by end of the academic year.

Without your expressed approval, or unless required by law, the personal data collected herein will not be disclosed to third parties
other than those specified in Point 2.

Unless indicated otherwise, all personal data requested in this survey is required for its purpose(s).

Without your consent, the University will not use your personal information provided to us to conduct direct marketing.

As a data subject, you have the right to request access to and correction of the personal data under the Personal Data (Privacy)
Ordinance. For requests for access to personal data, please contact the Data Protection Officer at DPO@LN.edu.hk . For requests
to correct/update personal data, please contact Career Advising Team, Office of Student Affairs at tel. 2616 7406 or email to

career@in.edu.hk .

Notice:
Please present your view clearly, preferably with examples. Personal attacks and use of offensive language are prohibited. You also should not
leave any statements or remarks that may constitute offence under laws applicable to Hong Kong SAR.

R

=S
iH

TROBREM 2 (RAERS - MR T RESR BT - BENET A S BB RER NS & - IO - B3R M A Re i &R A TEE A

CEOEETR

Please answer Parts A to H. Unless specified, please tick “v* one answer only for each question, or fill in the blanks.

Part A : Employment Situation

1.  Please state your present employment situation. Select ONE of the following boxes only.
___(01) Full-time employed (Please complete Parts B, C, E, F, G & H)
__ (02) Self-employed (i.e. having your own business) (Please complete Parts B, C, E, F, G & H)

__(03) Part-time employed (i.e. less than 35 working hours a week) (Please complete Parts D, E, F & G)
__ (04) Temporary employed (i.e. work contract duration less than three months) (Please complete

Parts D, E, F & G)
__(05) Underemployed (i.e. involuntarily working less than 35 hours a week and either have been available
for additional work or have sought additional work)
____(06) Seeking employment (Please complete Parts D, E, F & G)
____(07) Full-time further studies (Please complete Parts E, F & G)

____(08) Others (Please specify, e.g. working holiday/returned to home country/emigration):
(Please complete Parts D, E, F & G)

Part B: Employer Information {For full-time employed / self-employed respondents}

Please provide information of your PRESENT EMPLOYER®*.
Company Name :

Branch / Department

Company Address

Company Telephone Number

Company Website

* The contact information of the employer and other information may be used by the HKSAR Government for
conducting surveys and other educational related and statistical purposes.
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Part C: Employment Details {For full-time employed / self-employed respondents}

2. Which economic sector does your present COMPANY / ORGANIZATION belong to?
____(01) Manufacturing
___(02) Construction
____(03) Wholesale and Retail
__(04) Import / Export Trade
___(05) Hospitality and Tourism (e.g. hotel, catering services, etc.)
__ (06) Transport & Logistics: including courier services & warehouse
__(07) Communication (e.g. mass media, telecommunication, etc.)
____(08) Banking and Finance
____(09) Insurance
____(10) Real Estate
____(11) Business Services (e.g. legal, accounting, consultancy, advertising & design, secretarial & employment services, etc.)
__(12) Education
__ (13) Community and Social Services
__ (14) Government
___(15) Conglomerate (Please specify):
____(16) Arts & Culture

____(17) Public Utilities
____(18) Others (Please specify):

3.  Whatis your present job title (e.g. Sales Executive, Customer Service Officer, Reporter, etc.)?

4.  Describe your present job duties (Please specify):

5.1. Does your present job require you to travel or station outside Hong Kong?

___ (1) Yes (Go to Questions 5.2 & 5.3) __ (2)No (Go to Question 6)
5.2. How often are you required to travel outside Hong Kong because of your work?
____ (1) more than once a month ____(4)once every 4 to 6 months
___(2) once a month ____(5)once every 7 to 12 months
___(3)once every 2 to 3 months ____(6) My p_ostmg re-quwes me to stay outside HK.
In which city? :
5.3. Which country or city do you travel most frequently as required by your work?
____ (1) Mainland China ____(B)USA
____(2)Macau (UK
____(3) Taiwan ____(8) Other European Countries (specify: )
____(4) Other Asian Countries (specify: ) ___ (9) Australia
__ (5)Canada ___(10) Others (specify :

6. How many staff members (based in Hong Kong) are there in your company / organization?_

(M 1-49 __ (4)200-299 ____(7)500 or above (Please specify):
___(2)50-99 ___(5)300-399
__ (3)100-199 __ (B)400 -499

7. How relevant is your present job to your chosen study programme at the University?

(1) same field ____ (2) related field ____ (3) different field
8.1. What is your basic monthly salary? HK$ (Write “0” for nil)
8.2. What s the total monthly cash allowance you received (e.g. meal, housing, travelling)?

HK$ (Write “0” for nil)
8.3. What is your monthly commission / bonus (on average)? HK$ ( Write “0” for nil)

9.  The number of salary payments you would receive per year:

(1) 12 payments ____(3) 14 payments ____(5) 16 payments or above
___ (2) 13 payments ____(4) 15 payments (Please specify):

10. Up till now, how many companies have invited you to job interviews after graduation?
(1 1-5 __(3) 11-15 ____(5) over 20 (Please specify):
__(2)6-10 ___(4) 16-20
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11.  Up till now, how many full-time job offers have you received after graduation?
_ (1)1 offer __ (3) 3 offers __ (5) 5 offers
_ (2)2 offers __ (4)4 offers ___(6) 6 offers or above

12.1. How many full-time job(s), including your present job, have you taken up since graduation?
(M 1job ___(3)3jobs ____(5) 5 or more jobs (Please specify):
_ (2 2jobs ___(4)4jobs

12.2 How satisfied are you with your present job?
(1) Very Satisfied ___ (2) Satisfied ___ (3)Neutral = (4) Dissatisfied ____ (5) Very Dissatisfied

12.3. What is/are the major reason(s) for accepting your present job offer?
(please state at most 3 important reasons, from 1 = most important)

__ (1) Attractive Salary/Fringe Benefits ___(6) Job Nature

__ (2) Favourable Working Conditions __ (7) Job Stability

____(3) Good Company Reputation ___(8) Promising Career Prospects

____(4) Good Training Opportunities ____(9) Others (Please specify : )

____(5) Relevancy to Study Programme

13.  When did you start sending your first job application?

__ (1) Sep 2020 ___ (B)Feb 2021 _ (1) Jul 2021 ____(16) Dec 2021

_ (2) Oct 2020 _ (7)Mar 2021 _ (12) Aug 2021 __ (17) None of the above;
____(3)Nov 2020 __ (8)Apr2021 ___(13) Sep 2021 (Please specify):
__ (4) Dec 2020 _ (9)May 2021 _ (14) Oct 2021

__(5)Jan 2021 _(10) Jun 2021 __ (15) Nov 2021

14. How long did it take you to get the first job offer? [i.e. From the beginning of job search, e.g. collecting job
vacancy information through JIP / JIJIS / newspapers / OSA Career News etc., to the acceptance of a job offer]

(1) within 1 month __(3)2-3 months ____(5) more than 4 months :
____(2)1-2months ____(4) 3 -4 months (Please specify):

15.  When did you receive your first job offer?

_ (1)before Jan2021 ___ (5) Apr 2021 _ (9)Aug 2021 _ (12) Nov 2021
~ (2) Jan 2021 ~_ (6) May 2021 —_ (10) Sep 2021 ~ (13) Dec 2021
_ (3)Feb 2021 _ (7)Jun 2021 (1) Oct 2021

"~ (4)Mar 2021 —(8)Jul 2021

16. How many job applications (including application letter and electronic résumé) had you sent before your present
job offer was confirmed?

(M 1-10 ___(5) 41 - 50 (9 81 -9

@211 -20 ___(6) 51 - 60 ___(10) 91 -100

(321 -30 ___(nne1-70 ____(11) Over 100 (Please specify):
__(4) 31 -40 (8 71 -80 ____(12) None of the above:

17. Through which channel did you obtain the job vacancy information of your present job?

(1) Lingnan’s Job Information Platform (JIP) / Career News ___(B) Employment agency

___(2)Juis ____(7) Company website

____(3) Job search websites (excluding JIP & JIJIS) ____(8) Previous worked as intern / PT staff
___ (4) Newspaper / Magazine __(9) Others (Please specify):

___(5) Referral by friends / relatives

18. Is your present job related to your internship experience?
(1) Yes, itis in the same/a closely related field
____(2) Not exactly, it is in a different field
____(3)No, I didn’t do any internship
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Part D: For respondents who are in Non-full-time Employment / Seeking Employment

19. Have you received any job offers for full-time employment so far?
(1) Yes. How many? __ _(2)No (Go to Question 21)

20. Have you taken up any full-time job(s) after graduation?
(1) Yes. How many?
Please provide information of your LATEST EMPLOYER :
Company Name

Job Title

Company Website

___(2)No

21.  Are you seeking full-time employment now?
__(MYes _ (2)No

22. Whatis your reason for not having full-time employment?

____ (1) Plan to start full-time employment later ____(4) Resigned from a full-time job and looking for
another one

____(2) Started applying for jobs only recently ____(5) Others (Please specify):

__ () Still looking for a job of my choice

< If you need assistance in your job hunt, please contact our career officers immediately for assistance. >
Tel: 26167023. Email: career@LN.edu.hk

Part E: Further Studies {All respondents must answer this section}

23. Are you now taking any course of study leading to a formal qualification (e.g. MBA, MPhil, PG Dip, Cert Ed) ?
(1) Yes ____(2)No (Goto PartF)

24.1 What is the study mode of your course / programme?
__ (1) Full-time __ (2) Part-time ___(3) Distance Learning

24.2 |s your course / programme funded by UGC or self-financed?

(1) uGC-funded ___(2) Selffinanced

25.1. Are you taking this course / programme in Hong Kong or outside Hong Kong?
___(1)in Hong Kong (Go to Question 24.2) __ (2) outside Hong Kong (Go to Question 24.3)

25.2. If you are studying in Hong Kong, which of the following institutions offers the programme, and will finally
award the qualifications to you?

____(1) City University of Hong Kong (7)) The Hong Kong University of Science &
Technology

___(2) Hong Kong Baptist University ____ (8) The University of Hong Kong

____(3) Lingnan University ____ (9) Extension arms of UGC-funded institutions

____(4) The Chinese University of Hong Kong (e.g. SPACE, SPEED, SCOPE, LIFE etc.)

___(5) The Education University of Hong Kong ___ (10) Other local institutions

___ () The Hong Kong Polytechnic University __ (11) Overseas / Non-local institutions

25.3. If you are studying outside Hong Kong, please provide the name of your institution and its location:

(i) Name of Institution:

(i) Location of Institution:
(1) The Mainland of China ___ (3) USA ____(5) Australia
___(2)UK ____(4)Canada ____(®) Others:

26. What is the academic level of the programme you are now studying?

(1) Sub-degree ____(4a) Master Degree (not by research)
____(2) Bachelor Degree ____(4b) Master Degree (by research, e.g. MPhil)
__ (3) Postgraduate Diploma / Certificate ___(5a) Doctoral Degree (not by research)
___(B) Others (Please specify): ____ (5b) Doctoral Degree (by research, e.g. PhD)

27.1. What is your course title?

27.2. Which of the following categories do your study field belong to?
__ (1) medicine, dentistry & health ___(5) social sciences
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__ (2)sciences ___(6) arts & humanities
__ (3) engineering & technology __(7) education
__ (4) business & management ___(8) others (Please specify):

Part F : Career Development and Job Hunting Preparation {All respondents must answer this section}

28. What are the major difficulties you have encountered in job seeking? (You may tick more than one answer)
(1) No difficulty

(2) Lack of working experience

(3) Lack of career understanding

(4) Insufficient job opportunities / limited choices

(5) Inadequate job hunting techniques / interviewing skills

(6) Low relevance of study programme to the job

(7) Inadequate participation in extra-curricular activities

(8) Others (Please specify):

29. Have you taken up any part-time work experience during University study?
O [1]Yes O [2] No

30.1 Have you served as Executive Committee Member(s) of any Student Societies/Clubs/Student Hostel
Association during University study?

__ [1] Yes (Go to Question 30.2) __ [2]1 No (Go to Question 31)
30.2 How would you rate your leadership skill particularly after serving as an Executive Committee Member(s)?

O [5] Very High 0O [4] High O [3] Average 0O [2] Low [O[1] Very Low

31. Please choose the appropriate scores to indicate how much you agree with the following statements. Please
answer the questions based on your study in the University.

Your current situation... 10=strongly agree ¢«—  p1=strongly disagree

Interpersonal Skills

| feel comfortable building relationships with people from

different backgrounds. 1019 8 7 6 5|4 312 1

2 | learn from interpersonal relationships. 10| 9 8 7 6 51| 4 3 2 1
| cooperate successfully with other students in a variety of
situations. 0|9 (8|7 |6 |5|4]3|2]|1

Communication Skills

4 | feel comfortable to present my ideas in front of others. 10| 9 8 7 6 5| 4 3| 2 1

| know how to communicate my ideas in a situation that is 10l 9 8 7 6 5 | 4 3 2 1

new to me.
6 | participate effectively in group discussions and activities. | 10 | 9 8 7 6 5 4 3 2 1
Management Skills
7  ltrust my abilities to lead others. 109 (8|7 6|54 |3 |21
8 | know how to allocate tasks to group members. 10/9]|8| 716|543 ]|21]1
9 | can plan activities independently. 10| 9 8 7 6 5 4 3 2 1
Problem Solving and Analytical Abilities
10 | feel confident in tackling problems. 10| 9 8 7 6 51| 4 3| 2 1
11 L:Sstjsrstand that problems usually have more than one 10l 9 8 7 6 5 4 3 2 1
12 Before | solve a problem, | gather as many facts about the 10l 9 8 7 6 5| 4 3 2 1

problem as | can.

Social Responsibility & Civic Awareness

13 Itis my responsibility to help improve the community. 10| 9 8 7 6 5 | 4 3 2 1

| believe that taking care of people who are in need is

14 , =
everyone’s responsibility.

M0(9 (8|7 |6 |5 |4 3|21

| act as if my behaviours make a difference in other

15 e
people’s lives.

1M0({9 (8|7 |6 |54 ]3|2]|1

Global Perspective

16 | like to explore and appreciate new cultures. 10| 9 8 7 6 5 4 3 2 1

17 | have the sense of the global dimensions of citizenship. 10| 9 8 7 6 5| 4 3| 2 1

18 | am able to work with people from other cultural

backgrounds' 10 9 8 7 6 5 4 3 2 1
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32.  How would you rate your current ability (on a scale from 1 to 5) in the following areas:
(5) Very Strong (4) Strong (3) Average (2) Weak (1) Very Weak

__ (a) Adaptability __(9g) Critical thinking ___(m) Problem-solving skill
___(b) Analytical ability ___(h) English language ability __(n) Putonghua

___(c) Chinese writing ability __ (i) General knowledge __ (o) Self-confidence
___(d) Communication skill __ (i) Independence __ (p) Social skill

___(e) Computer literacy __ (k) Leadership skill __ (q) Stress-coping skill
__ (f) Creative ability __ (1) Organizing ability ___(r) Learning skill

___(s) Time management

Part G: Satisfaction with Career Services {All respondents must answer this section}

33. Have you used/participated in any of the career services provided by OSA’s Career Advising Services? (e.g. Job
Information Platform (JIP), Career Services Facebook, pre-employment training or career education programmes,
career mentoring programmes, Local/Mainland/Overseas internship programmes, etc.)

_ [11Yes (Go to Question 34) __ [2] No (Go to Question 35)

34. How would you rate your satisfaction of the career services provided by OSA’s Career Advising Services?

O [5] Very Satisfied 0O [4] Satisfied 0O [3] Neutral 0O [2] Dissatisfied 0O [1] Very Dissatisfied

35.  How would you describe your professionalism cultivated during the University stage, taking account of your self-
image, attitude, skills, knowledge and social etiquette, etc.?

O [5] Very High 0O [4] High 0O [3] Average 0O [2] Low 0O [1] Very Low

Part H: Career Advisory Network {For full-time employed / self-employed respondents}

We would like to invite you in the future to share with graduating students your career preparation and working
experience. If you are interested in being a career mentor / advisor, please let us have your contact details:

Name :

Contact Tel. No(s) : E-mail (Pls. print) :

- End of questionnaire -

Please return the completed questionnaire to us immediately.
Fax: 2891-4516 / 2891-9603
Email: career@In.edu.hk
Thank you for your co-operation
Office of Student Affairs

Ref: Grad-Q2021
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Appendix 18 - Graduate Employment Survey (Research Postgraduate)

@ Lingnan 3i f X &3

Unlversny

GRADUATE EMPLOYMENT SURVEY 2021
Office of Student Affairs Office of (Postgraduate)
Student Affairs
G/F, Dorothy Y L Wong Building
Tel :2616 7411 /2616 7302
Fax : 2891 4516

This is an annual survey conducted by the Office of Student Affairs to understand the employment situation of our graduates. All
information will be kept STRICTLY CONFIDENTIAL. No personal identity will be revealed in the final report.

Office of Student Affairs — Personal Information Collection Statement (PICS)

7. The purpose(s) of collecting personal data by means of this survey is for statistical analysis to be presented to the University Grants
Committee (UGC) and for the University’s internal data analysis.

8. In order to serve the specified purpose(s), the personal data collected may be transferred to university administrators for verification
and communication purpose(s). All information provided will be destroyed by end of the academic year.

9. Without your expressed approval, or unless required by law, the personal data collected herein will not be disclosed to third parties
other than those specified in Point 2.

10. Unless indicated otherwise, all personal data requested in this survey is required for its purpose(s).

11. Without your consent, the University will not use your personal information provided to us to conduct direct marketing.

12. As a data subject, you have the right to request access to and correction of the personal data under the Personal Data (Privacy)
Ordinance. For requests for access to personal data, please contact the Data Protection Officer at DPO@LN.edu.hk . For requests
to correct/update personal data, please contact Career Advising Team, Office of Student Affairs at tel. 2616 7406 or email to
career@In.edu.hk .

Notice:
Please present your view clearly, preferably with examples. Personal attacks and use of offensive language are prohibited. You also should not
leave any statements or remarks that may constitute offence under laws applicable to Hong Kong SAR.

EEEIE:
SHITE R R (AR, - TSR T RERR MBI - BT AS BRSNS B - IL5h - SRR TRl & AR T B A
fiEI’JZ*ﬁE °

Please answer Parts A to H. Unless specified, please tick “v*“ one answer only for each question, or fill in the blanks.

Part A : Employment Situation

1.1. Please list your full-time work experience BEFORE your postgraduate studies at Lingnan:
(1) None ____(3) 6 months to less than 2 years ___(5) More than 5 years
____(2) Less than 6 months (4 2-5years

1.2a Are you a PhD or MPhil graduate?
___ (1) lam a PhD graduate
____(2) am a MPhil graduate

1.2b Are you an awardee under the Hong Kong PhD Fellowship Scheme (HKPFS)? {For full-time PhD graduates only}
(M Yes ___(2)No

2.  Please state your present employment situation. Select ONE of the following boxes only.
___(01) Full-time employed (Please complete Parts B, C, E, F & G)
__(02) Self-employed (i.e. having your own business) (Please complete Parts B, C, E, F & G)

____(03) Part-time employed (i.e. less than 35 working hours a week) (Please complete Parts D, E & F)
__ (04) Temporary employed (i.e. work contract duration less than three months) (Please complete
Parts D, E & F)
__(05) Underemployed (i.e. involuntarily working less than 35 hours a week and either have been available for
additional work or have sought additional work) (Please complete Parts D, E & F)
____(05) Seeking employment (Please complete Parts D, E & F)
____(06) Full-time further studies (Please complete Parts E & F)

___(07) Others (Please specify, e.g. working holiday/returned to home country/emigration):
(Please also complete Parts D, E & F)
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Part B: Employer Information {For full-time employed / self-employed respondents}

Please provide information of your PRESENT EMPLOYER®*.
Company Name :

Branch / Department

Company Address

Company Telephone Number

Company Website

Part C: Employment Details {For full-time employed / self-employed respondents}
3.  Which field does your present COMPANY / ORGANIZATION belong to?

__(01) Academic institution / Education

__ (02) Private research organizations

__(03) Industrial production

___(04) Commerce / business & personal services

___ (05) Government

____(06) Public organizations

____(07) Others (Please specify):

*  The contact information of the employer and other information may be used by the HKSAR Government for conducting surveys
and other educational related and statistical purposes.

4.  What is your present job title (e.g. Sales Executive, Customer Ser Officer, Reporter, etc.)?

5.  Describe your present job duties (Please specify):

6. Whatis the extent that your occupation is research-related?
____ (1) Directly related (i.e. directly conducting/involving in research activities)
___(2) Indirectly related (i.e. supporting research activities)
____(3)Notrelated

7. How relevant are the research skills (acquired in RPg education) being utilized in your current job?
___ [Give your rating on a scale from 0 to 5: (0) Not Applicable, (1) Least Relevant to (5) Most Relevant]

8. How would you rate the usefulness of key research skills (acquired in RPg education) in your employment in the
following areas:
[Give your rating on a scale from 0 to 5: (0) Not Applicable, (1) Least Useful to (5) Most Useful]

__(a) Project Planning & Management
____(b) Research Methodology

____(c) Written / Oral Presentation

__(d) Research Collaboration & Team Work

9.1. Does your present job require you to travel or station outside Hong Kong?

__ (1) Yes (Go to Questions 9.2 & 9.3) __ (2)No (Go to Question 10)
9.2. How often are you required to travel outside Hong Kong because of your work?
____ (1) more than once a month ____(4) once every 4 to 6 months
____(2) once a month ____(5) once every 7 to 12 months
____(3)once every 2 to 3 months ___(6) My posting requires me to stay outside HK.
In which city? :

9.3.  Which country or city do you travel most frequently as required by your work?

____ (1) Mainland China ____(B)USA

___(2)Macau _ (MUK

__ (3) Taiwan ___(8) Other European Countries (specify: )
____(4) Other Asian Countries (specify: ) ___ (9) Australia

__ (5)Canada ___(10) Others (specify : )
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10.

11.

121

12.2

12.3

13.

14.

15.

16.1

16.2

16.3

17.

18.

19.

20.

How many staff members (based in Hong Kong) are there in your company / organization?_

(M 1-49 ___ (4)200-299 ____(7)500 or above (Please specify):
_ (2)50-99 _ (5)300-399

_ (3)100-199 __ (6)400-499

How relevant is your present job to your chosen study programme at the University?

___ (1) same field __ (2) related field ___ () different field

What is your basic monthly salary? HK$ (Write “0” for nil)

What is the total monthly cash allowance you received (e.g. meal, housing, travelling)?

HK$ (Write “0” for nil)

What is your monthly commission / bonus (on average)? HK$ ( Write “0” for nil)

The number of salary payments you would receive per year:
(1) 12 payments (3) 14 payments ____(5) 16 payments or above

___ (2) 13 payments (4) 15 payments (Please specify):

Up till now, how many companies have invited you to job interviews after graduation?

__(MH1-5 _ (3 11-15 __(5)over 20 (Please specify):
__(@26-10 (4 16-20

Up till now, how many full-time job offers have you received after graduation?

(1)1 offer ___ (3) 3 offers ____(5) 5 offers

_ (2) 2 offers __(4)4 offers ___(6) 6 offers or above

How many full-time job(s), including your present job, have you taken up since graduation?
(M 1job ___(3)3jobs ____(5) 5 or more jobs (Please specify):
_ (2)2jobs ___(4)4jobs

How satisfied are you with your present job?
(1) Very Satisfied ___ (2) Satisfied ___ (3)Neutral ___ (4) Dissatisfied = (5) Very Dissatisfied

What is/are the major reason(s) for accepting your present job offer?
(please state at most 3 important reasons, from 1 = most important)

__ (1) Attractive Salary/Fringe Benefits ___(6) Job Nature

__ (2) Favourable Working Conditions __ (7) Job Stability

__ (3) Good Company Reputation ___(8) Promising Career Prospects

____(4) Good Training Opportunities ____(9) Others (Please specify : )

____(5) Relevancy to Study Programme

When did you start sending your first job application?

__ (1) Sep 2020 ___ (6)Feb 2021 _ (1) Jul 2021 __ (16) Dec 2021

_ (2) Oct 2020 _ (1) Mar 2021 _(12) Aug 2021 __ (17) None of the above;
__ (3) Nov 2020 __ (8)Apr2021 __ (13) Sep 2021 (Please specify):
__ (4)Dec 2020 __ (9)May 2021 _ (14) Oct 2021

____(5)Jan 2021 ____(10) Jun 2021 ____(15) Nov 2021

How long did it take you to get the first job offer? [i.e. From the beginning of job search, e.g. collecting job
vacancy information through JIP / JIJIS / newspapers / OSA Career News etc., to the acceptance of a job offer]
__ (1) within 1 month __(3)2-3 months ____(5) more than 4 months :

____(2)1-2months ____(4) 3-4 months (Please specify):

When did you receive your first job offer?

_ (1)before Jan2021 ___ (5) Apr 2021 _ (9) Aug 2021 _ (12) Nov 2021
~ (2) Jan 2021 —__ (6) May 2021 ~ (10) Sep 2021 ~ (13) Dec 2021
_ (3)Feb 2021 _(7)Jun 2021 _ (1) Oct 2021

"~ (4)Mar 2021 —(8)Jul 2021

How many job applications (including application letter and electronic résumé) had you sent before your present
job offer was confirmed?

(M 1-10 __(5) 41 -50 (9 81-90

@211 -20 ___(6) 51 - 60 ___(10) 91 -100

(321 -30 ___(nhe1-70 ___(11) Over 100 (Please specify):
__(4) 31 -40 (8 71 -80 ____(12) None of the above:
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21. Through which channel did you obtain the job vacancy information of your present job?

__ (1) Lingnan’s Job Information Platform (JIP)/ Career News ___ (6) Employment agency

___(2)Juis ____(7) Company website

() Job search websites (excluding JIP & JIJIS) ____(8) Previous worked as intern / PT staff
____(4) Newspaper / Magazine ____(9) Others (Please specify):

____(5) Referral by friends / relatives

22. Is your present job related to your internship experience?
__ (1) Yes, itis in the same/a closely related field
____(2) Not exactly, it is in a different field
____(3) No, I didn’t do any internship

Part D: For respondents who are in Non-full-time Employment / Seeking Employment

23.1 Have you received any job offers for full-time employment so far?
(1) Yes. How many? __ (2)No (Go to Question 24)

23.2 Have you taken up any full-time job(s) after graduation?
(1) Yes. How many?
Please provide information of your LATEST EMPLOYER :
Company Name
Job Title :
Company Website :
___(2)No

24. Are you seeking full-time employment now?

(1) Yes ___(2)No
25.  What is your reason for not having full-time employment?
____ (1) Plan to start full-time employment later ____(4) Resigned from a full-time job and looking for another
one
____(2) Started applying for jobs only recently ____(5) Others (Please specify):

____(3) still looking for a job of my choice

< If you need assistance in your job hunt, please contact our career officers immediately for assistance. >
Tel: 26167023. Email: career@LN.edu.hk

Part E: Further Studies {All respondents must answer this section}
26. Are you now taking any course of study leading to a formal qualification (e.g. MBA, MPhil, PG Dip, Cert Ed) ?
(1) Yes _ (2)No (GotoPartF)

27. What is the study mode of your course / programme?
(1) Full-time ___(2) Part-time ____(3) Distance Learning

28.1. Are you taking this course / programme in Hong Kong or outside Hong Kong?
(1) in Hong Kong (Go to Question 28.2) __ (2) outside Hong Kong (Go to Question 28.3)

28.2. If you are studying in Hong Kong, which of the following institutions offers the programme, and will finally award
the qualifications to you?

__ (1) City University of Hong Kong __ (7) The Hong Kong University of Science &
Technology

__ (2) Hong Kong Baptist University ___ (8) The University of Hong Kong

___(3) Lingnan University ___ (9) Extension arms of UGC-funded institutions

___(4) The Chinese University of Hong Kong (e.g. SPACE, SPEED, SCOPE, LIFE etc.)

___(5) The Education University of Hong Kong ___ (10) Other local institutions

___(8) The Hong Kong Polytechnic University ___ (11) Overseas / Non-local institutions

28.3. If you are studying outside Hong Kong, please provide the name of your institution and its location:

(i) Name of Institution:

(ii) Location of Institution:
(1) The Mainland of China ___ (3) USA ____(5) Australia
()UK ____(4)Canada ___(6) Others:
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29. What is the academic level of the programme you are now studying?

__ (1) Sub-degree ___ (4a) Master Degree (not by research)
___(2) Bachelor Degree ____ (4b) Master Degree (by research, e.g. MPhil)
__ (3) Postgraduate Diploma / Certificate ___(5a) Doctoral Degree (not by research)
____(6) Others (Please specify): ____ (5b) Doctoral Degree (by research, e.g. PhD)

30.1. What is your course title?

30.2. Which of the following categories do your study field belong to?

__ (1) medicine, dentistry & health ___(5) social sciences

____(2) sciences ____(®) arts & humanities
____(3) engineering & technology ___ (7) education

____(4) business & management ____(8) others (Please specify):

Part F : Career Development and Job Hunting Preparation {All respondents must answer this section}

32.  What are the major difficulties you have encountered in job seeking? ( You may tick more than one answer)

(1) No difficulty

(2) Lack of working experience

(3) Lack of career understanding

(4) Insufficient job opportunities / limited choices

(5) Inadequate job hunting techniques / interviewing skills

(6) Low relevance of study programme to the job

(7) Inadequate participation in extra-curricular activities

(8) Others (Please specify):

33. Have you used/participated in any of the career services provided by OSA’s Career Advising Services? (e.g. Job
Information Platform (JIP), Career Services Facebook, pre-employment training or career education programmes,
career mentoring programmes, Local/Mainland/Overseas internship programmes, etc.)

O[1] Yes (Go to Question 34) O [2] No (Go to Question 35)

34. How would you rate your satisfaction of the career services provided by OSA’s Career Advising Services?
[ [5] Very Satisfied [ [4] Satisfied O [3] Neutral O [2] Dissatisfied [ [1] Very Dissatisfied
35.  How would you describe your professionalism cultivated during the University stage, taking account of your self-
image, attitude, skills, knowledge and social etiquette, etc.?
O [5] Very High 0O [4] High 0O [3] Average 0O [2] Low 0O [1] Very Low
Part G: Career Advisory Network {For full-time employed / self-employed respondents}
We would like to invite you in the future to share with graduating students your career preparation and working

experience. If you are interested in being a career mentor / advisor, please let us have your contact details:

Name :

Contact Tel. No(s) : E-mail (Pls. print) :

- End of questionnaire -

Please return the completed questionnaire to us immediately.
Fax: 2891-4516 / 2891-9603
Email: career@In.edu.hk
Thank you for your co-operation
Ref Grad-Q2021 Office of Student Affairs
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