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ABSTRACT:   
Information is  vital  for making good choices.  Decision
mistakes can reflect a lack of factual information or a
deficiency in the cognitive processing of observed
information. We conduct a large-scale randomized field
experiment with real-world,  high-stakes decisions about
durable goods that can disentangle the two effects and
investigates how to reduce decision mistakes.  Based on
information theory, we distinguish an intervention that
eases the burden imposed by numeric cost information
from one that st imulates cognition in a gamified manner.
The data shows that merely providing monetary
information about usage costs is  ineffective,  while
treatments that additionally st imulate cognitive
processing can significantly reduce decision mistakes,
with the intervention easing quantitative processing being
more effective.
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