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Consumers Reaction to Corporate
ESG Performance: Evidence from Store Visits

We investigate end consumers’ reaction to corporate ESG performance. Using granular GPS
data, we find that foot-traffic to firms’ stores significantly decreases in the month following
negative ESG incidents. Foot-traffic decreases more for stores located in democratic counties
and counties with a larger fraction of highly educated and younger residents, consistent with
ESG reputation influencing the demand of consumers with a preference for corporate
sustainability. On the other hand, the effects are similar across stores selling durable and
non-durable goods, suggesting that our results are unlikely to be driven by the information
channel that a firm’s ESG practices inform consumers about the quality of its products or
longevity. Overall, our findings contribute to the “doing well by doing good” debate and
suggest that a firm’s ESG reputation can affect its financial performance and shareholder
value through the consumer demand channel.
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PanAgora Asset Management, and Magnum Research. His papers have received several
best paper awards such as the CICF Best Paper Award, the Chicago Quantitative Alliance
Asian Academic Competition Research Paper Award, the GRASFI Best Asset Pricing Paper
Dr. Weikai Li Prize, the Crowell Memorial Award for Best Paper in Quantitative Investments (Second

I Welkal LI Prize), the FMA Asia Best Paper Award in Investment, and the Asian Finance Association
Best Paper Award. His paper has been covered by the Wall Street Journal and Financial
Times. He was a visiting scholar in Hong Kong Institute for Monetary and Financial Research
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