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One of the domain topics in our times is how the exploitation of an ®
ever-increasing amount of data with a growing amount of computing
power analytics tools will reshape our understanding of the world we
live in and change our behavior. Technologies in the insurance field,
so-called InsurTech, has affected the entire value chain of insurance,
from product design, underwriting, actuarial activities, claims
assess[r]nent and set%lement. asset rgnanagement and on to capital I N[]V 2['23 (WE[I)
investment. With support of the Internet of Things, usage-based

insurance prices policyholders on their driving behavior. With ”]3[' am - IZ[I[I noon

support of artificial intelligence, automated customer service is

provided by insurers, including personalized policy suggestion, VE|'|[_|E: MBE[”

cloud-based customer policy management. and automated loss _ . :
adjustment using image-recognition technology. However, there are |_||'|g|'|ﬂ|'| I_I|'||VE['S|ty
also challenges raised up by the development of technologies,

including increasing value-added service demand, privacy concern,

new risks (e.g.. cyber risks), etc. For example, with increasing

climate. energy, and pandemic issues, demand for traditionally

uninsurable risks with value-added service is increasing while

insurers are reluctant to invalves. For the insurance industry, it is

time of opportunities and also challenges. [ n ISTRATI I N
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