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Overview

• Information Technology Services Centre (ITSC) aspires to 
become a forward-looking centre of excellence providing 
enabling solutions and leveraging cutting-edge technology to 
advance the strategic priorities of the University.
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Assessing IT 
Resources & 
Services

ITSC web site lists all accessible 
services to students

myLingnan Portal is profile-based to 
display your entitled services

Login to Lingnan Campus Network 
enables you to access all IT 
resources and services
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ITSC web site
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ITSC web site
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MYLINGNAN PORTAL

Accessing Banner System (Staff Information), eLearning, Degree Works, CTLE



Login to myLingnan Portal (1)
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Login to myLingnan Portal (1)
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1. Access LU homepage in any 
browser

2. Click MyLingnan Portal under the 
Quick Links menu



Login to Lingnan Campus Network

• Input your Lingnan 
account credentials 
in the following LU 
Login Page

• If successful, you will 
be granted the 
access. 

• If you forgot your 
password, please 
click “Forgot 
Password”.
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2. Click “Sign in”

Click this only if you 
forgot your password



Forgot Password (1)

Access to 
https://selfservice.ln.edu.hk

 Enter your username and 
verification code
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1. Enter your Lingnan   
username​

2. Enter the verification code, 
and click ‘Next’

3. Click Forgot Password

https://selfservice.ln.edu.hk/


Forgot Password (2)
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4. Fill the security questions, 
and click ‘Next’

5. Check your personal mail and find the 
verification code, fill the box and click ‘Next’



Forgot Password (3)
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6. Fill the new password, and 
click ‘Next’

Password has been reset. 
Please try to login again.



myLingnan Portal – what's there? (1)
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myLingnan Portal – what's there? (2)

• myLingnan Portal is your 'one stop' portal to access Lingnan 
University's online services in a secure way

• What is in there?

– All university-wide announcements and notices for staff and students 
will be posted here

– Your employment information

– eLearning system (Moodle), etc.
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myLingnan Portal Resources

• Banner Self Services for Academic Matters

– Input final grades, teaching schedules, class list, etc.

• eLearning

– Access to the Moodle Online Learning System
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What is Banner System?

• A comprehensive computer information system that contains 
information on courses, students, faculty, staff, and alumni

• All information  from student to alumni, registration to 
graduation are  all managed in one system
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What is eLearning?

• Moodle is the eLearning platform that allows teachers and 
students to participate in interactive online courses

• The majority of academic courses are accessible on Moodle
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What is Degree Works?

• Degree Works is a degree-advising tool to serve as course 
planning and advising for students and advisors and also as a 
degree auditing tool to check your graduation status
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Course Teaching and Learning Evaluation (CTLE)?

• At the end of each term, all 
students are required to complete a 
survey questionnaire on the course 
to let all academics hear their 
opinions on the course

• The My CTLE system provides 
instructors to view his/her course’s 
term-end CTLE response rate

• For details, please visit:

• https://www.ln.edu.hk/itsc/services
/learning-and-teaching-services/ctle
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ChatGPT Service

• The service was launched in July 
2023 to support University's 
strategy on use of advanced 
technologies to facilitate learning

• It currently supports the use of 
GPT-3.5/4o/4 Turbo, DeepSeek, 
as well as image generation 
function with DALL-E 3 model

• https://chatgpt.ln.edu.hk
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IT FACILITIES

21

E-mail Services

Network Services – Internet, Wi-
Fi and Hostel Network

Network Printing



How to Login to Webmail?
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1. Access LU homepage in a 
browser

2. Click webmail under the Quick 
Links menu



How to Login to Webmail?
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3. Click “Sign in”

1. Click “Staff” 

2. Enter your Lingnan 

username​ and password



Email Alias

• An alternate email address associated to one’s email account

• Emails sent to / from the email alias are referring to the one’s 
actual email address
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 Log in "myLingnan Portal", 
select “IT Corner” 

 Click “Apply for Email Alias”



NETWORK SERVICES
Internet, Wi-Fi, IP Phone
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Internet and Wi-Fi Services

• Provide close to 100% coverage across 
the campus

• Using IEEE 802.11a/b/g/n/ac/ax 
compliant wireless LAN

• Authenticate with your Lingnan 
University username and password, 
using one of the following SSIDs : LU-
Advanced or LU

• More details could be found here:
– https://www.ln.edu.hk/itsc/services/network/wireless-

connection

26
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Connect Wi-Fi For iOS (1)

1. Go to Setting in your mobile device and 
select Wi-Fi

2. Make sure your Wi-Fi is turned on. 
Choose either LU or LU-Advanced
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Connect Wi-Fi For iOS (2)

3. Enter your Lingnan username and 
password, select Join 

4. Click Trust to install the Lingnan 
certificate, if promoted. 



Connect Wi-Fi For Android
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1. Make sure your Wi-Fi has 
been turned on 

2. Follow the setting below

a. Choose either LU or LU-
Advanced 

b. Choose PEAP as EAP method
c. Choose Don’t validate as CA 

certificate 
d. Enter your username in 

identity and password
e. Choose Connect 



Connect Wired Network via Desktop PC

• Only domain-joint PCs are 
allowed to use wired network

• Power on your PC and monitor

• Press any key on your keyboard 
or click the mouse

• Enter your Lingnan username 
and password as “Username” 
and “Password” respectively

• Press “Enter” when finished
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Telephone Services

• Lingnan University uses a CISCO 
IP telephone system

• Access code for dialing to the 
public Tel. no. is ‘9’

• Access number for voice mail is 
2616 7220

• More details could be found 
here:
– https://www.ln.edu.hk/itsc/services

/telephone/campus-telephone-ip-
phone

31

https://www.ln.edu.hk/itsc/services/telephone/campus-telephone-ip-phone
https://www.ln.edu.hk/itsc/services/telephone/campus-telephone-ip-phone
https://www.ln.edu.hk/itsc/services/telephone/campus-telephone-ip-phone
https://www.ln.edu.hk/itsc/services/telephone/campus-telephone-ip-phone
https://www.ln.edu.hk/itsc/services/telephone/campus-telephone-ip-phone
https://www.ln.edu.hk/itsc/services/telephone/campus-telephone-ip-phone
https://www.ln.edu.hk/itsc/services/telephone/campus-telephone-ip-phone
https://www.ln.edu.hk/itsc/services/telephone/campus-telephone-ip-phone
https://www.ln.edu.hk/itsc/services/telephone/campus-telephone-ip-phone


MULTIMEDIA AND AV SERVICES



Teaching and Classroom Support

• Audio Visual (AV) equipment is 
available in all teaching venues

• This includes:
– Central control user interface
– Projection system
– Build-in computer
– Notebook input (HDMI / VGA)
– Visualizer
– Blu-ray player
– Gooseneck microphone
– Wireless microphone (On-loan equipment)

• Details in:
– https://www.ln.edu.hk/itsc/services/it-

facilities/teaching-and-classroom-support
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AV Control Interface

LKKG03

MPL130567
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AV Equipment On-loan Services

• A wide range of AV equipment is on-
loan from ITSC for supporting 
University events:
– Portable PA

– Notebook computer

– Wireless microphone

– Wireless presenter

– TV set 

– Digital video camcorder

– MP3 Recorder

– Camera tripod

– Portable visualizer, etc.
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LU MOBILE – LINGNAN MOBILE APPS



LU Mobile
Available to

– Students

– Staff

– Alumni

– Guests
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Download the LU Mobile
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For more information, 
https://www.ln.edu.hk/itsc/services/learning-and-teaching-services/lu-mobile

You can download it from different app stores, 
please search ‘LU mobile’; 

or use the following QR code
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How to Switch Among Different Roles

38



INFORMATION LITERACY
TRAINING COURSES



Information Literacy Training Courses

Information Literacy Training Courses

Microsoft Excel Advanced

Qualtrics Fundamentals

Qualtrics Advanced
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Details in:
https://www.ln.edu.hk/itsc/services/user-training/information-
literacy
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CYBERSECURITY



Information Security Policies & Guidelines
• Information Security Policy

– Information Security (IS) Policy provides high-level rules and principles of governance and control 
of information security for the University. The IS policies are approved by the management of the 
University.

– All users should go through the IS Policy before using IT facilities provided by the University.

• The full Policy is available here:
– https://www.LN.edu.hk/itsc/policies-and-guidelines/information-security-policy
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Cybersecurity Online Training

• All students are encouraged to acquire the Cybersecurity 
knowledge from the online training platform so that we can 
build a secure campus together.

• More information on the Cybersecurity Training can be found 
here:

– https://www.ln.edu.hk/itsc/services/information-
security/cybersecurity-training
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Unlock Account

• Your account will be locked after 10 failed logon attempts across all ITSC systems. If you have set up 
the security questions, you can proceed to unlock your account.
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 Access to https://selfservice.ln.edu.hk

1. Enter your Lingnan   
username​

2. Enter the verification 
code, and click ‘Next’

3. Fill the security questions, 

and click ‘Next’

https://selfservice.ln.edu.hk/


Unlock Account (2)
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4. Enter the verification code sent to your personal e-mail and 
click "Next".

5. Account is unlocked. If you need to reset the 
password, click ‘Yes’. If not, click ‘No’ to close the 
window.



Change Password?
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Enter your 
username

Enter the verification 
code

Access to 
https://selfservice.ln.edu.hk

 Enter your username and 
verification code

https://selfservice.ln.edu.hk/


Change  Password? (2)
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Enter your current

password



Change Password? (3)
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Enter new password twice and 
press “Confirm”



Choosing a Strong Password

Below are some guides on choosing a strong password:

– Don’t use one password for all accounts

– Password should have at least 8 characters long with a combination of upper-
and lower-case characters and numbers

– Don’t include your name or part of your name, birthdate, mobile number in your 
password

– Don’t use easy to guess word or sentence as password
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What is Two Factor Authentication
(2FA)

• The Two-Factor Authentication (2FA) is an important component in 
Information Security. 

• 2FA adds an additional layer of security protection to the 
authentication process by making it harder for attackers to gain 
access to a person's online account.

• To enhance the protection of students’ personal data and tighten 
the information security of the University, Lingnan University has 
implemented the 2FA solution.

• Watch this video to understand what is 2FA
Why 2FA? [Video]
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How 2FA works?

• 2FA is mandatory for all users, and required when logging into 
all systems, no matter users are inside or outside the campus 
network.

• More details can be found here:

• https://www.ln.edu.hk/itsc/services/information-security/two-
factor-authentication
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How to Secure Your Password

• Do not share your password with anyone

• Do not disclose your password to anyone including ITSC staff

• Do not store passwords in any physical location

• Do not store passwords on a mobile device without encryption 
and password protection

• Avoid to input your username or password via public Wi-Fi or 
on public computers

• Change your password regularly
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How to Protect Your Personal Data through the Internet

• Avoid data/personal data leakage through the INTERNET

– Do not visit any suspicious websites

– Do not download software or media files from an unknown source

– Do not open suspicious emails

– Do not open any URLs on suspicious emails (it may be “phishing 
emails”)

– Always check the URL or email address before you login or respond 
with your personal information
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How to Avoid Data Leakage from Storage Media

• Avoid data/personal data leakage from STORAGE MEDIA
– Do not leave storage media unattended in public areas
– Keep the storage media in a secure place (with lock and key) when not in 

use 
– Do not rely on USB storage devices to store sensitive data
– Use data encryption and secure devices/media to protect your data where 

necessary
– ITSC advised using Microsoft BitLocker To Go to encrypt USB drives:

• https://www.ln.edu.hk/itsc/services/information-security/data-encryption-solution

– If you must copy sensitive data to a USB storage device, delete the data 
immediately after use
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How to Avoid Data Leakage from Personal Computer

• Avoid data/personal data leakage from PERSONAL COMPUTERS

– Protect your personal computer by installing anti-virus/anti-malware 
software

– Always check and make sure the anti-virus/anti-malware software 
and its definition files are up-to-date

– Install and enable a personal firewall

– Always apply latest update and patches to your operation system
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• Phishing is an email that tries to 
trick you in providing personal 
information or visiting a fake 
website.

• When you receive email with 
curious, do not reply or click any 
link in the email.  REPORT the 
case to ITSC immediately.

• Once confirmed it is a phishing 
email, ITSC will block the sender 
from our system.
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How to Identify Phishing Emails



HELP & SUPPORT
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When in doubt, consult ITSC Staff

• Always consult ITSC Helpdesk of 
any IT resources and services you 
are unsure

• Report any potential incidents 
such as Wi-Fi unavailability and 
cybersecurity instants to ITSC 
Helpdesk

• Browse the guidelines and 
manuals under the ITSC website: 

– https://www.LN.edu.hk/itsc
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Who to contact and where
• ITSC Service Counter located 

at MB402, Patrick Lee Wan Keung 
Academic Building

• Email us: itsc@LN.edu.hk

• Place a Service Request at ITSC 
Helpdesk System

When are we available

Service Hours (Term Time)
– Mon-Fri: 8:30am - 6:30pm

(except Saturdays, Sundays and public 
holidays)
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How to submit a Service Request at ITSC Helpdesk System? (1)

• After logging in to “myLingnan 
Portal”, select “IT Corner” and 
click “ITSC Helpdesk”
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How to submit a Service Request at ITSC Helpdesk System?(2)

61

View submitted Incident 
Tickets and Service 

Requests Or key in your problem here 
to retrieve relevant forms

Request a Service such as 
requesting the loan of an 

AV equipment

Submit an Enquiry or report 
Incident Ticket such as Hostel 

Wi-Fi not available



Submit an Incident Ticket

• Submit an Incident 
Ticket

62

Enter your Incident 
details

Add attachment(s)

Click “Submit request” 
when finished



Place a Service Request (1)

• Request a Service
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Select  the required 
service from the list



Place a Service Request (2)
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Fill in necessary 
information

Click “Submit Request” when 
finished



Useful Links

• Lingnan University Home Page
– https://www.LN.edu.hk

• ITSC Home Page
– https://www.LN.edu.hk/itsc

• Teaching and Classroom Support
– https://www.ln.edu.hk/itsc/services/it-facilities/teaching-and-classroom-support

• Desktop PC / AV Equipment On-loan for Supporting University Events
– https://www.ln.edu.hk/itsc/services/multimedia-and-av-services/av-equipment-on-loan-services

• Lingnan Information Security Policy
– https://www.LN.edu.hk/itsc/policies-and-guidelines/information-security-policy

• Orientation Materials
– https://www.ln.edu.hk/itsc/services/user-training/orientation
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