Information Technology Services Centre

Installation of VPN (BIG-IP Edge Client) for Mac

1. Navigate to ITSC Webpage on VPN Connection
https://www.ln.edu.hk/itsc/services/network/vpn-connection and click on the

platform which corresponds to your computer to download the client software

installer.

How to install VPN client

Desktop
@® Microsoft Windows 11 (64-bit) - download

® macOS 13.6.4 or above - download

Mobile Devices

@ i0S12.0 or above - App Store

@® Android 10.0 or above - Google Play

2. Save the installer file and then run it after downloading it.
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Downloads Clear

#» F5_BIGIPEdgeClient_mac.pkg
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https://www.ln.edu.hk/itsc/services/network/vpn-connection

3. Select “Continue”.

*® |nstall BIG-IP Edge Client

Welcome to the BIG-IP Edge Client Installer

You will be guided through the steps necessary to install this

Introduction
software.

Continue

Select “Install”.

#® |nstall BIG-IP Edge Client

Standard Install on “Untitled”

Intraduction This will take 45.2 MB of space on your computer.

Destination Select Click Install to perform a standard installation of this software
on the disk “Untitled".

Installation Type

Go Back Install




5. Select “Close” to close the installer.

# |nstall BIG-IP Edge Client

The installation was completed successfully.

Introduction
Destination Select
Installation Type
Installation

Summary

The installation was successful.

The software was installed.

6. Ifthe BIG-IP Edge VPN client does not launch automatically the first time after
installation, you can search for it using Spotlight Search by pressing Command +
Space bar, as shown in the screen below.

-IP Edge Client
© BIG-IP Edge Client
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big5freq.py
31 KB - Python script - Modified 2¢

bigSprober.py
2 KB - Python script - Modified 2
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7. Select"Continue".

Welcome

BIG-IP Edge Client establishes secure communications to
applications and networks. The newly designed Edge Client
7.1.9 includes an enhanced user experience, seamless
secure connectivity, status notifications, and much more.
Click the link below to view the Quick Access Guide for
additional information.

Version 7252.2025.0318.1

Click here to view more details

© Copyright 2004-2025 F5 Networks Inc., Seattle, v Do not show this welcome screen on start
Washington. All rights reserved.

Continue

8. Select the BIG-IP Edge Client on the Menu Bar and then select "Manage VPN
Servers".
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Manage VPN Servers...

Preferences...

View Details...

About BIG-IP Edge Client... m
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Quit BIG-IP Edge Client e
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9. Selectthe "+" sign.
o0

Manage VPN Gateways

MName

Server Address

Close

10. If you are a staff member, enter:
Server Name: Staff VPN
Server Address: https://staffvpn2.ln.edu.hk

and then select “Create”;

Server Mame:

Server Address:

Staff VPN

https:/fstaffvpn2.in.edu.hk

B > |
If you are a student:
Server Name: Student VPN
Server Address: https://studentvpn2.ln.edu.hk
and then select “Create”.
Server Name: Student VPN
Server Address: | https:f/studentvpnZ.in.edu.hk
S ol



https://staffvpn2.ln.edu.hk/
https://studentvpn2.ln.edu.hk/

11. Select "Close"

® Manage VPN Gateways
Name Server Address
VPN https: /| m———— |n.edu.hk/

12.Select "Turn VPN On".
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Turn VPN On

v Staff VPN

Manage VPN Servers...

Preferences...

View Details...
About BIG-IP Edge Client...

Quit BIG-IP Edge Client




13. When prompted, enter your Lingnan username and password and click “Sign in”.

[ ] [ ] BIG-IP Edge Client

Server:  Staff VPN

Lingnan i i X &
University #: Hong Kong

Sign in with your Lingnan account

Username

Password

[Change Password]

[Forgot Password]

14. Two Factor authentication (2FA) is required for VPN connection.
(** If you have not registered for 2FA, please act now by visiting this website:
https://www.ln.edu.hk/itsc/services/information-security/two-factor-

authentication) Users who have registered for 2FA can then authenticate via

either (1) Duo Push, (2) Duo Mobile passcode or (3) Bypass Code.

[ BN BIG-IP Edge Client

Server:  Staff VPN

@Llngnonm i A 3

University »

Check for a Duo Push

Verify it's you by approving the notification...

Sent to iOS

J

Other options

Need help? Secured by Duo



https://www.ln.edu.hk/itsc/services/information-security/two-factor-authentication
https://www.ln.edu.hk/itsc/services/information-security/two-factor-authentication

15. If you log in successfully, the icon will change and the option “Turn VPN Off” will

be shown.

Turn VPN Off

v Staff VPN

Manage VPN Servers...

Preferences...

View Details...
About BIG-IP Edge Client...

Quit BIG-IP Edge Client

Clicking on the “Turn VPN Off” will allow you to disconnect from the VPN.

16. To reconnect to the VPN, click “Turn VPN On”.
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Turn VPN On
v Staff VPN

Manage VPN Servers...

Preferences...

View Details...
About BIG-IP Edge Client...

Quit BIG-IP Edge Client




