








Office of Global Education (OGE) is your first point of contact at Lingnan and we will be happy 
to answer any questions about your exchange. Our contact information and office hours are 
as follows.

OGE CONTACTS

Our office is located at
AD 208/1
2/F Wong Administration Building
Lingnan University
8 Castle Peak Road, Tuen Mun, Hong Kong
Our office hours are
9:00-12:30 and 13:30-17:36 (Mon-Fri) 
Closed (Sat, Sun and Public Holidays)

Tel	  : (852) 2616 8990
Email	  :  exchange@LN.edu.hk
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Pre-departure 
and arrival
Planning your journey

Arrival 

What to bring

At Lingnan 

Checklist

“This experience helped me to discover 
the world as well as myself. 

I’ve made a lot of friends from whom I’ve gained 
many different perspectives.” 

Mandy Liu Ting
Huazhong University of Science and Technology 

(Mainland China)



Student buddies
Our Buddies Scheme is a great way for exchange students to gain an early introduction 
to Lingnan and Hong Kong. With assistance from your Lingnan buddy, you can start to 
explore Hong Kong even before your arrival.

Making your own ways to Lingnan
Please refer to https://www.ln.edu.hk/oge/incoming_stu/pre-arrival.php for the 
transportation options and make you own way to Lingnan.
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Thinking ahead can help to make your arrival at Lingnan smooth and straightforward. 
Here are some points to bear in mind when making your travel arrangements.

Important dates
Lingnan’s academic year is divided into three terms: Autumn/Fall, Spring and Summer. 
The academic calendar is available at https://www.ln.edu.hk/reg/useful-links/academic-
calendar.  

Insurance
You must have appropriate and adequate insurance covering travel, personal accident, 
medical expenses (accident and non-accident), hospitalisation and emergency 
evacuation/repatriation throughout your study period at Lingnan. If you fail to provide 
Lingnan with proof of insurance before departure from your home country, you will have 
to do so before you can register as a student at Lingnan.

You also need to be aware that exchange students bear the risk and are responsible for 
any consequences that may arise from inadequate insurance, including travel insurance, 
prior to home country departure.

Planning
your 

 journey

PRE-DEPARTURE AND ARRIVAL

https://www.ln.edu.hk/reg/useful-links/academic-calendar
https://www.ln.edu.hk/reg/useful-links/academic-calendar
https://www.ln.edu.hk/oge/incoming_stu/pre-arrival.php






www.xe.com


http://www.hkab.org.hk/




www.kmb.hk
www.mtr.com.hk/en/customer/services/searchBusRouteDetails.php%3FrouteID%3DK51
www.mtr.com.hk
https://www.mtr.com.hk/en/customer/jp/mtrMap.html
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What’s in the neighbourhood? Lingnan’s campus is conveniently 
located near a range of amenities.

Fu Tai Shopping Centre
This shopping arcade provides services and shops including 
a bank, post office, supermarket, fresh food market, 
convenience stores, clinics, fast food, and other restaurants 
offering Chinese and Taiwanese cuisine. It is a 5 to 8-minute 
walk from the Lingnan campus.

Tuen Mun Town Centre
For additional dining, shopping and entertainment options, you can go to Tuen Mun town 
centre by feeder bus No. K51 or green minibus No. 46. Tuen Mun town centre is a newly 
renovated shopping mall and Tuen Mun Town Park contains a reptile house and artificial 
lake. Information about cultural and leisure activities is available at Tuen Mun Town Hall.

STUDYING AT LINGNAN

Tuen Ma Line
If you wish to travel to Kowloon or 
Hong Kong Island from the University, 
you can take the Tuen Ma Line from 
Siu Hong directly to East Tsim Sha Tsui 
in downtown Kowloon or switch to the MTR Tsuen Wan Line or Tung Chung Line (metro/
subway) at Mei Foo or Nam Cheong. Siu Hong is an 8 to10-minute walk from the University. 
There is another railway station in Tuen Mun. The fare from Tuen Mun or Siu Hong to East Tsim 
Sha Tsui is HK$24.

Light Rail
The nearest Light Rail station to the University is Siu Hong. The Light Rail network lines in the 
Northwest New Territories. It links Tuen Mun, Yuen Long and Tin Shui Wai districts, and provides 
free feeder services for MTR passengers.

STUDYING AT LINGNAN

Neighbouring 
areas



https://www.ln.edu.hk/itsc/services/network/wireless-connection
https://www.ln.edu.hk/itsc/services/network/wireless-connection
https://www.ln.edu.hk/ssc/hostel/facilities
https://www.ln.edu.hk/ssc/hostel/facilities
https://www.ln.edu.hk/osa/hostel/rules-policy




https://www.ln.edu.hk/osa/health/
https://www.ln.edu.hk/osa/health/medical-dental
https://www.ln.edu.hk/osa/catering


https://www.ln.edu.hk/osa/health


www.gov.hk/en/residents/immigration/idcard/hkic/bookregidcard.htm


http://www.discoverhongkong.com/eng/see-do/great-outdoors/index.jsp
http://studyinhongkong.edu.hk


https://www.ln.edu.hk/f/upload/44088/badweather_arr.pdf
https://www.ln.edu.hk/f/upload/44088/badweather_arr.pdf
https://www.hko.gov.hk/en/index.html
https://www.hko.gov.hk/en/index.html


https://www.octopus.com.hk/en/consumer/index.html
https://www.octopus.com.hk/en/consumer/index.html
www.hongkongpost.hk
http://hongkongpost.hk/en/about_us/network/post_offices
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Living in a new environment may not always be 
straightforward, so we hope the following will be 
useful in helping you adjust. 

Homesickness*
Your stay in Hong Kong may be the first time that 
you have had to make difficult decisions and sort 
out problems independently. You may feel anxious 
about the unknown or miss the support of family 
and friends at home. The following suggestions 
may ease homesickness.

> Try to anticipate problems and prevent them from arising. 

> Plan your arrival arrangements carefully to get off to a good start, and keep 
important documents and items safe to avoid unnecessary upsets.

> Bring some familiar items such as music, books or photos to help you feel more at 
home.	

> Participate in student activities and attend sports events, even if the latter are 
unfamiliar, to meet new friends.

> Create a support network of mentors, teachers and friends who can provide 
information, advice or counselling.

> Look ahead and be prepared to organise joint activities with friends on festivals and 
at weekends. 

You can seek advice or guidance on issues including academic concerns, interpersonal 
relationships, emotional questions, religion, sexuality, stress and time management from 
student counsellors at the Student Services Centre. Never hide your difficulties and 
always seek assistance as soon as problems arise.

Handling culture shock^
When you step into a completely new environment, it is normal to initially feel out of 
place, confused or to find it hard to adjust to the different patterns of behaviour or learning 
that you encounter. You may become impatient with the cultural differences, find 
yourself overreacting to a friendly joke, or feel down. These are some of the symptoms of 
culture shock.

The following are some strategies to help you to handle culture shock. 

> 	To cope with the new cultural rules and cues you face, listen and observe non-
verbal communication carefully and put it into proper context.

> 	When communicating, ask for further explanation if you are not clear about the 
meaning involved and repeat what you say, if necessary, to make sure you have 
been clearly understood. 

> 	Try to see a situation from the other person’s perspective, as culture influences how 
people interpret the same event.

> 	Be prepared to laugh at yourself if you make mistakes, as this will help others to 
respond in a friendly way and help you to learn from them.

> 	Try not to make snap judgements and label customs, habits and ideas as “good” or 
“bad” until you have accumulated enough information to have a balanced view.

> 	Discover how and why things work the way they do at Lingnan and in Hong Kong 
and be open to new approaches and ideas.

> 	Make an effort to meet people, make new friends and learn about the culture in 
which you are immersed.

Many students find that even if they initially experience homesickness and culture shock, 
coping with them can lead to great personal insight and growth.
		
*	 Reference: Guide for Foreign Undergraduate Students 2000-01, Carleton College
^	 Reference: International Student Companion, Alateme Jesse Sonari, 1994 and Mount Union College

LIVING IN HONG KONG

Coping 
with a new 

culture
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In Hong Kong, you need to carry personal 
identification at all times. If you stay for less than 
180 days, there is no need to apply for a Hong 
Kong ID card. However, you must always have 
photo identification (e.g. your passport) with you.

If you are permitted to stay longer than 180 
days, you must apply for a Hong Kong ID card. 
All students coming to Lingnan for longer than 
one term have to apply for it and this must be 
done within 30 days of your arrival. No fee will be 
charged for the application.

Applying 
for a 

Hong Kong
 ID card

IMMIGRATION, VISA + TRAVEL MATTERS

Immigration, 
Visa + Travel 
Matters
Applying for a 
Hong Kong ID card

Student visa extensions

Working in Hong Kong

Travelling 

“I travelled a lot during my stay. 
In total, I went to seven countries and 

regions, including Hong Kong.”

Truc Xuan Vo
Aalborg University (Denmark)

Application forms can be downloaded from the Immigration Department website at 
www.immd.gov.hk/eng/services/hkid.html. The site also provides a list of the documents 
you will need to submit. Telephone enquiries can be made by calling 2824 6111. 

To save time, we recommend that you use the online booking service at www.gov.hk/en/
residents/immigration/idcard/hkic/bookregidcard.htm. For telephone appointments, call 
2598 0888.

www.immd.gov.hk/eng/services/hkid.html
www.gov.hk/en/residents/immigration/idcard/hkic/bookregidcard.htm
www.gov.hk/en/residents/immigration/idcard/hkic/bookregidcard.htm


https://www.immd.gov.hk/eng/forms/forms/id91.html


https://ww1.ctshk.com/en/chinavisa_2023/
www.sb.gov.hk/eng/ota
https://www.ln.edu.hk/oge/download/
https://www.ln.edu.hk/oge/download/
https://www.ln.edu.hk/oge/download/
https://www.ln.edu.hk/oge/download/


https://www.ln.edu.hk/cht/reg/forms-for-registry-services/transcript/
https://www.ln.edu.hk/oge/
https://www.ln.edu.hk/oge/







