
S-L Project Planning with 
AI and Technology elements

Office of Service-Learning



What is Service-Learning? 
Service-Learning@Lingnan celebrates the marriage of 

rigorous academic study and impactful projects that benefit 

local and global communities. Through Service-Learning, 

students will gain a deeper understanding of course content, 

a broader appreciation of the discipline, and an enhanced 

sense of global citizenship. 

Service-Learning allows liberal arts students to put their 

interdisciplinary training into practice and sharpen their 

problem-solving skills by tackling the challenges of the 21st 

century.

ACADEMIC
STUDY

IMPACTFUL 
PORJECT+



Kolb’s Experiential Learning Cycle

Service-Learning is grounded in the theory of 

Experiential Learning, emphasizing learning through 

direct experience and reflection.

“Learning is the process whereby knowledge is 
created through the transformation of 
experience” (Kolb, 1984, p. 38).

Source: Mcleod, S. (2024). Kolb’s Learning Styles And Experiential Learning 

Cycle. SimplyPsychology. Retrieved from 

https://www.simplypsychology.org/learning-kolb.html



Graduate Attributes
For undergraduate programmes, the ideal Lingnan graduate will possess the following attributes:

Scholarly & Interdisciplinary
Secure grounding in a chosen academic field(s) and cross-

disciplinary applications.

Digitally Literate
Proficiency in technology.

Skilled Communicator
Excellent communication skills, including oral and written 

English and Chinese.

Critical & Analytical
Independent critical thinking and strong analytic 

competence.

Creative & Entrepreneurial
Creative problem-solvers and capable planners, and 

entrepreneurs.

Committed to Service
A commitment to service to the community.

Glocally Minded
A global and local outlook with the ability to understand 

various cultural perspectives.

Personally & Socially Responsible
Tolerance, integrity, civility, and a sense of responsibility.

Committed to Life-long Learning
A desire for life-long learning.

Service-Learning provides a platform to equip students with graduate attributes 



Service-Learning Graduation Requirement @ 
Lingnan University

•By graduation, UG students are required to take at least one three-credit-bearing course with an 

S-L component, register for the S-L option, and complete all S-L related tasks



FITE Project

• Fund for Innovative Technology-in-Education 2022-2025

Generative AI for Creative Problem-Solving

Development of Innovative Technology Adoption 
Model for Service-Learning in the Liberal Arts Context



Technology Adoption Model (ATM) (Davis, 1989)

Showcases

Training

Project 
Design

Innovative Technology Adoption Model for 
Service-Learning in the Liberal Arts Context





How to design Service-Learning?
How to design Service-Learning?

Course Content / Learning Goals  +  Community Needs  =  Impactful S-L Project

01
Clarify Learning Goals / Academic Objectives

•Begin with what students are expected to learn, rather than 

simply what they will do.

•Service-Learning (S-L) Coordinators collaborate closely with 

Course Instructors to:

 –Identify key learning goals

 –Determine the course content focus

 –Ensure strong alignment between academic outcomes and 

service activities

02
Identify Community Needs

•Service-Learning must address a real and authentic 

community need.

 S-L Coordinators work with Agency Partners to:

 –Understand actual community challenges

 –Conduct needs assessment where necessary

 –Co-design meaningful service activities that respond directly 

to those needs

03
Build Partnerships and Develop Impactful S-L 

Projects

•Establish strong, collaborative partnerships to ensure project 

success.

•Key actions include:

 –Clearly define roles and responsibilities (students, 

instructors, partner organizations)

 –Set clear expectations, timelines, and intended project 

outcomes

 –Maintain open and consistent communication channels 

among all stakeholders

Foster mutual respect and shared ownership of the project

Impactful S-L Project



Tips for designing S-L projects 
with Gen AI and Technology elements



Highlights of S-L Projects
with AI and Tech elements 

HRM3202 Training and Development
Organize the 3D Printing & Engraving Workshop for Elderly

MGT3352 Global Leadership Development with 
Analytics (coded as HRM3352 in 2025-26 or 
before, titled as Global Leadership Development 
in 2025-26, and titled as Leadership and 
Teamwork in 2024-25 or before)





Training Workshops
OSL will offer a range of training sessions to support students in 
preparing for their Service-Learning (S-L) projects. If you have 
any suggestions for training topics, please feel free to contact 
the S-L coordinator.



• OSL is ready to provide 
equipment support to 
facilitate students’ 
Service-Learning (S-L) 
projects.

LBY101



Service-Learning is more than a graduation 
requirement—it empowers students to build 
strong portfolios and develop valuable 
skills and capabilities.



Unleashing students’ potential through Service-Learning and innovation



Service-Learning Project Showcases Competition X Exhibition



10th Asia-Pacific Regional Conference on Service-Learning

50th International Exhibition of Inventions Geneva

Experience points (XP) system
Training & 
Development

Participation Accomplishment Contributions



Evaluation



Chad CHAN

Email

chadchan@ln.edu.hk

Website

www.ln.edu.hk/osl 

Acknowledgement: 
The projects are supported by the Fund for 
Innovative Technology-in-Education (FITE)



Thank You!

Q & A
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