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What is Service-Learning?

Service-Learning@Lingnan celebrates the marriage of g =
rigorous academic study and impactful projects that benefit §
local and global communities. Through Service-Learning,

a broader appreciation of the discipline, and an enhanced
sense of global citizenship.

ACADEMIC , IMPAC
STUDY PORJ

Service-Learning allows liberal arts students to put their
interdisciplinary training into practice and sharpen their §

problem-solving skills by tackling the challenges of the 21st
century.
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Kolb’s Experiential Learning Cycle

Service-Learning is grounded in the theory of
Experiential Learning, emphasizing learning through
direct experience and reflection.

ACTIVE CONCRETE

EXPERIMENTATION EXPERIENCE
Trying out what you have learned Having the actual experience

ABSTRACT REFLECTIVE
CONCEPTUALISATION OBSERVATION
Learning from the experience Reflecting on the experience

Source: Mcleod, S. (2024). Kolb’s Learning Styles And Experiential Learning
Cycle. SimplyPsychology. Retrieved from
https://www.simplypsychology.org/learning-kolb.html
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Graduate Attributes

For undergraduate programmes, the ideal Lingnan graduate will possess the following attributes:

Service-Learning provides a platform to equip students with graduate attributes

é%holarly & Interdisciplinary

Secure grounding in a chosen academic field(s) and cross-

disciplinary applications. .
m

Digitally Literate

Proficiency in technology.

Skilled Communicator
Excellent communication skills, including oral and written
English and Chinese.

Critical & Analytical
Independent critical thinking and strong analytic
competence.

£ ° °
Creative & Entrepreneurial
Creative problem-solvers and capable planners, and
entrepreneurs.

\‘;\Q‘)\ ° .
Committed to Service
A commitment to service to the community.

)ﬁ
Glocally Minded

A global and local outlook with the ability to understand
various cultural perspectives.

|

a . .
I’ersonally & Socially Responsible
Tolerance, integrity, civility, and a sense of responsibility.

gmmitted to Life-long Learning

A desire for life-long learning.
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Service-Learning Graduation Requirement @
Lingnan University

By graduation, UG students are required to take at least one three-credit-bearing course with an
S-L component, register for the S-L option, and complete all S-L related tasks
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FITE Project

* Fund for Innovative Technology-in-Education 2022-2025

Generative Al for Creative Problem-Solving

Development of Innovative Technology Adoption
Model for Service-Learning in the Liberal Arts Context
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Technology Adoption Model (ATM) (Davis, 1989)

Innovative Technology Adoption Model for
rvice-Learning in the Liberal Arts Context

-
PERCEIVED
USEFULNESS

T BEHAVIORAL
ATTITUDE INTENTION
ACTUAL
USAGE

PERCEIVED
EASE OF USE
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Service-Learning @LIngnan University
Integrating Innovation for Impact

Sustainable

Development @
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How to design Service-Learning?
How to design Service-Learning?

01

Clarify Learning Goals / Academic Objectives

*Begin with what students are expected to learn, rather than
simply what they will do.

*Service-Learning (S-L) Coordinators collaborate closely with
Course Instructors to:

-ldentify key learning goals

-Determine the course content focus

-Ensure strong alignment between academic outcomes and
service activities

Course Content / Learning Goals + Community Needs = Impactful S-L Project

02

Identify Community Needs

*Service-Learning must address a real and authentic
community need.

S-L Coordinators work with Agency Partners to:

-Understand actual community challenges

-Conduct needs assessment where necessary

-Co-design meaningful service activities that respond directly
to those needs

Course
Content/
Learning

Goals

Impactful S-L Project

03

Build Partnerships and Develop Impactful S-L
Projects

*Establish strong, collaborative partnerships to ensure project
success.

*Key actions include:

-Clearly define roles and responsibilities (students,
instructors, partner organizations)

-Set clear expectations, timelines, and intended project
outcomes

-Maintain open and consistent communication channels
among all stakeholders

Foster mutual respect and shared ownership of the project
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© Align Al/technology with
learning outcomes and
community needs

© Ask: How does this enhance
reflection, engagement, or
problem solving?

ADDRESS ETHICS &
RESPONSIBILITY

© Discuss:
« Data privacy
» Al bias
« Responsible community use

© Promote human-centered
7 and ethical thinking

KEEP IT SIMPLE
& ACCESSIBLE

© Use user-friendly tools suitable
for non-STEM students

© Avoid unnecessary complexity

© Focus on applucatuon, not
technical depth

DESIGN ENGAGING
PROJECTS

o Embed Alltechnology into
core project tasks

© Encourage collaboration and
co-creation

@ Include reflection: How did
technology shape your
learning?

INTEGRATE Al

MEANINGFULLY

© Apply Al to:
« Content creation
« Data analysis
* Communication

© Foster critical Al use (bias
awareness, evaluation, ethics)

ENSURE COMMUNITY

RELEVANCE

f ". Co-create projects with m‘\

j
N

> ==| community partners
o Ensure solutions are:

A

« Appropriate

» Sustainable

» Practical beyond
the course

( “ ‘r .
_I

\f Q PROVIDE TRAINING
& SUPPORT

© Offer hands-on training and
quick guides

© Use step-by-step examples

© Build confidence to enhance
perceived ease of use

PLAN FOR
FLEXIBILITY

@ Prepare backup options

@ Allow tool choice based
on student skill levels

SHOWCASE
REAL EXAMPLES

© Share case studies and past
projects

© Demonstrate real impact to

enhance perceived usefulness |

© Engage stakeholders to
share experiences

» Student learning

« Community outcomes

« Effectiveness of Al
integration

EDUCATION for SERVICE

TR BA - b5tk &
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, SERVICE-LEARNING PROJECT DESIGN: ORGANIZE A 3D PRINTING & ENGRAVING WORKSHOP FOR THE ELDERLY . ——
" 10-Step Application Example: Service-Learning (S-L) Project Design ‘Organize a 3D Printing & Engraving Workshop for the Elderly’ ‘:/*:

@ sartwiipurrose | @) keeprsiveiee | (€) wtecratear ) @D provibeTRAINING | () sHowcasEReAL
R ACCESSIBLE MEANINGFULLY & SUPPORT EXAMPLES
bl = -
* -’ ! : ‘ + --J)'o
Organize the 3D Printing & Engraving Workshop for Elderly e D 6 @3] - )
. oﬂgop training design & facilitation B _ . ,
SKI
MGT3352 Global Leadership Development with ! 'ct;ndersv;gd:de:l‘t’ learning (elderly) - Select bags&c ttfools:( BN ‘UseMlto: * Student Pre-project training: . mmn $-L technology .
. . o ® mmun 1 + olmpie atiorms (e.g., 1in = bGenerate training guides & visuals - printing, Al content creation
Ana|yt|cs (coded as HRM3352 in 2025-26 or ‘ ‘ ' -‘E,'nha_f&ce{ d(i:%ital inclusion of elderly T |+ Preset printing templates & '(S;'mplily ins!n:cliigns for elderly 7 | « Provide: . Diggl:ztsample 3D printed
i ] vy + Provide tech exposure | « Simplify tasks: - Create example ideas « Instruction templates pr s
before, titled as Global Leadership Development /P | G'_t'liding oggsup?; . ( -C'r';gtiefyname!ags, keychains « Students Evaluate: resstnadiali : om'?g workshop, show real
P + How can nting improve 2 : : ? i . i 0., pess i \
in 2025-26, and titled as Leadership and = engagememg'r"d 'g'nigg? - ) s omes Trwie Y, & i il J ycondm bt Y, e [mﬂ o
: = / o
Teamwork in 2024-25 or before) = N ([ ~ 7 ’ \\\ N ¢ —
~) () DESIGN ENGAGING | €) rooressETHICS & @ ensure communiTy Q pLAN FOR FLEXIBILITY| | () EVALUATE IMPACT | &
l 8 PROJECT ACTIVITIES PROJECT ACTIVITIES RELEVANCE (4
@ N — 0
= , 2777 N\t ) o = I "4
. » i - : :: - > '>
. g A Student:
. : s'tlr:t‘lf;"'e- » « Collaborate with » « Backup plans: » . %rs:i;?ng skills :
o . . - Hands-on design elderly center/NGO + Pre-designed files » Communication :
- » Display sample 3D printed - Printing d * Identify needs & abilities « Extra printed samples + Community: L o
/) products g oemo * |\ Eisere « Variation: - Elderly engagement
3 « During workshop, show real * Peer support.. o . S ; e i « Feedback on usefulness 3\
applicatiens (e.g., personalized - Students guide participants ¢ * Adapt workshop: Pace, difficulty + Student roles (trainer, T
itg'r)nS) ot * Interactive learning | | Dstcome: Uselul & enjoyable fs A ek Qo - Al &"3'6’?£as effectiveness |
\ « Include reflection 3 5 experience %) _ J . 7
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 OSLis ready to provide
equipment support to
facilitate students’
Service-Learning (S-L)
projects.
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Service-Learning is motre than a graduation
requitement —It empowers students to build

strong portfolios and develop valuable
skitls and capabilities.
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About Lingnan Admissions Academics Research and Innovation Teaching and Learning Campus Life SDGs Global Engagement
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Service-Learning Project Showcases Competition X Exhibition

@ Lingﬁmnm Office of Service -Learning
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University s Hongk
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Home » Office of Student Affairs » Scholarships and Awards ' .

Scholarships and Prizes

Accomplishm

—

Recognition Scholarships and Awards Administered by the University

g [
, , SCOFRE:
If the value of an award exceeds HK$13,000, the scholarship shall be open for application. This may not apply to some donations where the donor has

established an approval procedure, which we have to follow. A Standing Panel of Scholarships will be set up responsible for the selection. _ a E u

Terms of Reference and Membership of the Standing Panel of Scholarships (to be updated)

Entrance Scholarships

A range of entrance scholarships are available to support high-calibre local and non-local students. Lingnan University Non-local Student
Scholarship supports outstanding international students to receive university education, including those from low and lower-middle income
countries.

For details please visit https://www.ln.edu.hk/admissions/ug/your-future-beqins-now-apply/fees-and-scholarships
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Earn Experience Points (HP) through S-L,
workshops, and global programmes —
and unlock exclusive opportunities!
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Email

chadchan@In.edu.hk

Website
www.ln.edu.hk/osl

Acknowledgement:
The projects are supported by the Fund for

Chad CHAN Innovative Technology-in-Education (FITE)
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