
Service-Learning Project Showcases

Office of Service-Learning





FITE Project

• Fund for Innovative Technology-in-Education 2022-2025

Generative AI for Creative Problem-Solving

Development of Innovative Technology Adoption 
Model for Service-Learning in the Liberal Arts Context



Technology Adoption Model (ATM) (Davis, 1989)

Showcases

Training

Project 
Design

Innovative Technology Adoption Model for 
Service-Learning in the Liberal Arts Context



Service-Learning Project Showcases allow stakeholders to 
gain a deeper understanding of how AI and technology 
are applied in real-world projects, thereby strengthening 
their perceived usefulness.



HRM3352 Leadership and Teamwork
Creating AR booklet for rural revitalization 

SOC3203 Social Gerontology
Creating VR Gerontechnology Lab 

SOC4328 Ageing, Adaptation and Change
Organizing Laser engraving workshop with Elders with Emigrant Family

CLE9025 Understanding Life & Happiness
Organizing robotic workshops for kids in the community living room 

Highlights of S-L Projects
with AI and Tech elements 

https://devosvr.inibiru.com/creator/custmp/index.html?id=677&locale=en&scene_id=8&g_id=634&c_id=640


Highlights of S-L Projects
with AI and Tech elements 

CLD9001 Technology and Culture Change
Redesign the Food Waste Collection Cart to address the stakeholder needs

SOC3212 Hong Kong Society
Organize the educational activities for the public and subdivided unit residents 

HRM3202 Training and Development
Organize the 3D Printing & Engraving Workshop for Elderly

PSY3103 Psychology of Human Performance and Technology
Design a Humanitarian Innovation to address the needs of residents in subdivided units  



SLP1101 Community Engagement through 
Service-Learning

HRM3352 Global Leadership Development

HSM4002 Health and Social Service Project

Highlights of S-L Projects
with AI and Tech elements 

CLE9027 Global Impact Project 



Highlights of S-L Projects

PSY3103 Psychology of Human 
Performance and Technology

Allowing myself to further 
explore new skills, such as 3D 
modelling, and finding 
meaningful ways to apply them 
within my major. (From a PSY 
major student)

In addition to conducting 
interviews with the elderly, we 
use AI to identify product 
weaknesses and focus on 
improving those areas instead 
of redesigning the entire 
product. (From a PSY major 
student)



Highlights of S-L Projects
I learned three main things.  First, patience. One 
learner asked me the same question five times. I 
explained it five times without getting angry. In the 
end, she got it.  Second, communication. I stopped 
using technical words. I used simple language and 
pictures. A 74-year-old learner followed my pictures 
and made a coaster.  Third, problem-solving. A colour-
blind learner could not tell red and green apart. I used 
shape and position instead of colours. He understood.  
In short, I learned patience, clear communication, and 
quick problem-solving. These are skills I cannot learn 
from a textbook. (From a ACG major student)

First, use generative AI to simplify technical terms 
into everyday language for elderly learners. 
Second, let AI create step-by-step picture guides 
to save preparation time. (From a TCC major 
student)

CLE9023 Service Leadership



Highlights of S-L Projects

We introduce the practical Dola AI assistant 
(for health, entertainment, and fraud 
prevention) produced measurable gains: 
perceived usefulness of AI rose from 66.7% to 
73.3%, and perceived importance of AI literacy 
workshops jumped from 73.3% to 93.3%, while 
workshop effectiveness hit 93.3% satisfaction. 
This showed me that hands-on, relatable tools 
build self-efficacy (73.3% reported) far better 
than abstract concepts. (From a HSM major 
student)

Throughout my service-learning 
project, I encountered several 
challenges that generative AI tools 
could effectively address. (From a 
HSM major student)

HSM4002 Health and 
Social Service Project



Learn to work with other, organize 
workshops and activities. (From a HRE 
major student)

Learn to use the 3D printing machine and 
laser engraving machine as I had never 
used them before the service.
(From a HRE major student)

HRM3202 Global Talent 
Management

Highlights of S-L Projects



Highlights of S-L Projects

PSY3301 Positive 
Psychology and Positive 
Living

PSY3103 Psychology of Human 
Performance and Technology

CLA9021 Innovation 
and Entrepreneurship 
for Global Grand 
Challenges



Winter Academy (Philippines)
Project WATER (Rainwater Harvesting)



Winter Academy (Philippines)
Project DEPLOY (Baby Incubator)







Evaluation



Chad CHAN

Email

chadchan@ln.edu.hk

Website

www.ln.edu.hk/osl 

Acknowledgement: 
The projects are supported by the Fund for 
Innovative Technology-in-Education (FITE)



Thank You!

Q & A
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